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Communication and Society, 66 (2023), 19-51

“Human-Machine Friendship is as Tranquil
as Water”: A Critical Reading of

the Virtual Academic Dialogue

Xiaosui XIAO

Abstract

In mid-July 2023, Communication and Society organized a virtual academic
dialogue. A team of senior communication scholars conducted an online
interview with the then-popular AI, ChatGPT, based on the 3.5 model. The
interview covered a range of pressing issues in the field, including information
overload, interdisciplinary cooperation, and the application of Al and GPT in
research. This same interview was repeated twice in late July for further
insights. Through an in-depth analysis of the content and semantic structure of
GPT’s responses across these three interviews, this article concludes that the 3.5
model does not yet have the capacity for a deep academic dialogue. It is only
able to comprehend and respond to questions at a rudimentary level.
Furthermore, the article identifies some structural biases and limitations of the
3.5 model based on its pattern of responses. Consequently, the article advises
against complete reliance on this model and the information it provides.
Drawing from the ancient Chinese adage “the friendship of gentlemen is as
tranquil as water,” the article illustrates the need for appropriate balance in
human-computer interaction. While we can look forward to increasingly open
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“Human-Machine Friendship is as Tranquil as Water”

and in-depth interactions and collaborations with Al in the future, maintaining
an appropriate distance is essential for the healthy and sustainable development
of this cooperation.

Citation of this article: Xiao, X. (2023). “Human-machine friendship is as tranquil
as water”: A critical reading of the virtual academic dialogue. Communication and
Society, 66, 19-51.
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FEAAARR AN » 3 3E AR H dor 1 AATT 09 A A do AT AR o

(7) FéR B 345 - RETE AT FAIRFYEERER » &
ARV ¥ R M 8 1B AR 35 A Rk o

(8) T3k bk Ao 6L 2 bk ¢ B § UMk Ao L2 1 9 AL A= 2B AR
B B AREAT B T B AR XA A R AL o LA A 1R 38 AR 2 K
E@HAIAIREEAGEENEE & 2RREHFEEG L
w5 o RA i ISR A A AN T A 0 o AR AEAR A 0 AR
BLAT Al ARG X AL B o

BRI AT GPT-3.5 M 22 (1:13) #HH » W [R]l— R kiAR - T
WM B B bR A A {0 R R B A B R A ERE > TR H T A L
BREM) —HEAE RS RIBR o

72 B 2 AT 2 A S B an e [ AL A | (B Bm] 5 2023)
[ BRI ) (SRl ~ Tl » 2023) sl [y £ 6l i 284 ] (BIKEE - £F
R - 2023)  BRAMALEBRE—RELFNHFAET - RE ML
TE/B MR B 2T > FRAM B LA 5 i 40 4% M 42 52 45 T S sl Jmp R > AN
WEEAREMAHEN S —H > Wk e RulEEI—im -

SLGPT-3.51M 5 » %8 KB sk 4 TR0 W BV 2 & H A AR L4 R 4
&> RA TR EEA - B HE ] DI - GPT H&—FpEh iy
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BOERAS o s R BT E - BAKE  EZBENET 0
BT BUEROR B AR AR ER T o RIVE Ak BER BB AR S S LAY > GPTHR
FURE L RE BRI 2 19 05 5 T AR L T EAR BIRAR R o A RE
WIHTEIZ D F BN TG DL > GPT 2 BB R ER BB I > KB H
T (4 M R T vk B R A 1 AR AR MRIE LS T I S R 5O
65 SRR ] i 2 B8 B 2 e 4R A Y P AL

GPTHEEAE LG B T A SR ABA C 2=
H o MfERS N EMA B CRERE L > GPT ARG NS
FOBRME > 75 A B B4R IR T > B A ) I I 52 A R 6 3t Dy A
AR ERRT o Pl - GPTANBERE[A] B 32 AN B 5T - M3k A v N 3%
R OB AAF 8 P B R RER 28— - GPT ARER R
B B HE S ERE > S RESR AR T BE 2 IR TH o R R A 8E
0 — i S IH - AR AR A S EF I o AR AR GPT 4G
MR R AACHRE > A& IAES GPT L &8 3 H T 58 58 1L
T oo WMAREEEHEEMAELE - NBULHTAE A C R E > A e
D E AR o BIEEARE A « B985 19 GPT-4.0 BRI IR > TG A
JEFAM AN GPT 2 [ A L Y T2 AR o

AR FRAM Ty NS A B — (B > Sl AR 7S — 2R T R A9
RN TR - MR A AR I 2 o E MR g g e L ? JR A3
THABBE T2 WRAK] > Al g GET - SNE - 1K) > s
SCHE A R [ U AC 2 [H] R SS R BEABOK — RS > AEMES Y | (s
SCH > 2023) o KEERTE UK [T R | B RUE BB A M BB
MERZIERE > TIRAT /K | o (HIR BB A2 AL T8 gE L2 GPT i
AT TR B E) > R T [M5K —BRIE T 2 b > FAM i 75 238 (W
[ A SE BB AN B — B BEAR o MRS - E M IR ) IR TR AR L
HEEA B R RR 2 BRI — RS AF o AN BB E T
B8 T 7K | FRHE SR A e B LR o

e R IAEIE B8 — PO R SRR TR A - Bt —
RORTGE B MM TR REZ M A b — B KRR > 8
FCPRBR 117 R ~ 1A TR R U 1 m] REME o (ELERT % 48 L A ] — o
WE o BARERS > WA USRS —ICRRE S o AR Bl AY R T B
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i o GPT AR Z &R > AT AU IR B b At s atUIR % » i 3R A7t H R AE
R TS K N TR .

R A GPT B sg infaf 8 A~ B0 > FRAMEE A EIRE A O -
AR ERARF N o BAAERHKREF B > A o] REHLAF GPT ) (A B4
VB > o] 0 4 S T o A A 3303 SR |5 1T GPT A Al RE L A9 M Tk > FRAMY
Z [ bR — R R R — g 4 FRAM AR T o M Ty - BIEERI A
HEHGPT B REE g Sy il S nl 4l & - AT > (A5 & A
—HEGE TR ST AN G > R 0] AR R R e 0 S
BN o BUERMAEMET K EENEEE > RIBBI L]
GPT f M il & 2] 72 10 {18 =7~ B 3 Iz SR 5 1 SR 38 1) BRI IS » ‘2 RE I
VA FETRD BT RRME S - BB R R B
5t GPT BEI R 2| I 5 5 Bk F v R L AOBAm Z2 Bl » B an . [+ s tit
BE RS 7 — N ¥ > GPTHREEEH FRIEAE /5 B O T — BE B 25 1Y IRp [
Wg > IR EEE SR R A EENEN  EEAEHA T
TS 2 bE > 2 FJE AR RIS & 7 BHIR U0 2 12 BL R I 20 0 I8 72
R B S BRI RE R T 38 ) WA a] FEIE - %8 )2 GPT 7k £
BB LS o

HR > [TREIE —FEW SO BHEOEEEREE
PG o GPT AR AWM ARH > HE L > TR A8 /A e Al a1
AR R > FUL > A A CERFEE > R E A
ANBESR AL G > fE A W] DU E IR A ERRAE B O R
B o FEVIHLEL » GPT AN & B2 2 B MM &l - B
WHBEMMWES > WATHREESESWEE LEE > BBmEs
Tl SCAS B0 (RLARARAG ~ 35 2807 T 1) SCAR B ) > B R SUR Z AN
BUEFHHE A o (PR FEA02 - GPTAR 22 W A ol 15 2 75 96 AN o 1 3
B ) A P A B T T O L o P RN PR > GPT L[] A (4% 2
A7 T B R 26 3 R PR IR AR MR E RS
B L > GPT Frai i [ 3= 2 R HREE ] > AR nT AE & B Fr ko i 3l
SRR L Pk e 2 0 T E M PR o TR S BERAE M GPT A2 i
T RAMFE T M REIE > AR I B O R0 A TR > DL
B E TR AN E o BRI A T80 > 78 A
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KW EEE o GPTIERA ZI G - EfZ A A HEE > HIEWNE
HC W&t > “I can only generate responses based on the training I've
received and the algorithms that I've been given” ( [ % RAEMIE A T8 Z
W3 A g TAFRN R F kA R & |) (Perrigo, 2022) © %R > GPT L
A AHCHIME - REEDTE A SRR MANE A IR > A e o) A
BRESWEE - 7 —lMEE > GPTHR AT EBEE - BHEA
RA EAE BB EE > A2 DR T RS - S5 A A A% T
AR B 7 FLE o I K R P B BB T8 ) T2 6
fe )~ TEMEE ) TEARILE - TEREN] - TRE= 4% HodiE
T B iy R Rl S B i 1) A o

BEAh - (IR Ve — M A A A AR > FRAM 5 2 7 o R 2 AR
B GPT %& 887 TAER AR BAMR o 15 UCHER Pk T GPT-3.5 —HE A il »
HAH S > TR R BB TR ERER I T 28 > R T
$RAL D7y T T A BT 2 Ab > B AT LR FAM B R AT o R AT A Lt
AR R O > B FAM B — AL G 2 S R ] DU B RS
AR /@5 > T LA R A0 BB B JE 1) (B PR H IR Y
[ 2 B RE AN PR B ) ) —— R FRAM RN S T B T A ki e LB - T L
LB o Rk Tt i 2 4R o AR & 1 m 2ARE R A GPTHI H ¥
T ez DR T A H RO SRR A o B H AT
TRZ P TE E AN T IR ] £8P B 5 RIMER A — 88 Mk 5
P > ORI RZ W B AN 2 M0 70 A 4E » B@A 1% - GPT H i H 2
NI TT > AHE AR B IR O M R 2E 07 X MRS DAAR BH 46 — TE 2R Al
WFIEZ A - 1 GPT A8 R AR BA A W 75 A AT T2 SR > & e g i
A

EEBNTHELS > BEEENGPTHE —HEHE - AL
HIERAA - AEM - AERSEAE > AR —E#EN o BIE
& TR A AR R A R B g e AR Y — R A T REME o AR AR AN G
B Y FIE  HE A R A S PR Y AR A AN BE A B AR B
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% BREEELOCRM B BRI FESEMABAC
B R A 22 ] o A B 5 — AR K 4 5 AN ELIZA Y Bl 8% # Joseph
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Weizenbaum £ #% (1976, pp. 259-260) 7£ H 3 £ ) Computer Power and
Human Reason " Fl T — {8 B2 W R 4= 0991 ( [ 456 4% Fr 72 1 4 #8 A
(Winograd’s robot) ) A& & BB AT 2% BL KA T B RO A B 43

The people Studs Terkel is talking about make decisions all day long,
every day. But they appear not to make choices. They are, as they
themselves testify, like Winograd’s robot. One asks it, “Why did you
do that?” and it answers, “Because this or that decision branch in my
program happened to come out that way.”” And one asks, “Why did
you get to that branch?” and it again answers in the same way. But its
final answer is, “Because you told me to.” Perhaps every human act
involves a chain of calculations at what a systems engineer would call
decision nodes. But the difference between a mechanical act and an
authentically human one is that the latter terminates at a node whose
decisive parameter is not ‘“Because you told me to,” but “Because I
chose to.”

(Studs Terkel Ff 3t 69 A AT 5 R AR A2 Bk 2 o A2 p AP L -F 72 A Bk
EAE o EAetb ] B TATE YA AR 0 AR R A IR AR B
Ao HAMEMEERIA  [hALEEENK? |ews  [BARE
B P a4 i3 8 SRARAE R R X AT R B AR ey o | B —1EM [k
B EZRTARE S ? | EHRRAREG T XA o f2e e a4 i
ZR[BAERREFAY o JUFBMEABEIT LT Z— 473
o 4G TR LR - AR AEFLENAITA
ZMBRANEA  BEGEA—EGRE Lk BRLARTAIAA
&R EARB] > A H A REZEARB] )

WPt AR R T > NBEE TRBIES - AR - B
TRt~ KRR E AR AR - BIEH B ARE 5 BRIk
AR 31 4 R o K HL e 2k A B B SRAR AL 4.0 - (H B 2 [ B AR AR
B G A A > Weizenbaum T 0 [ 4G H FLAE AT M ge A LKA
FIR4A RIGPT o S &> 75 BRI A K2 WO L TR Z i
FHEE > RO AR M A I N TR B S BT > SRR A I R TR
EEANSIEA B o ABA &M IEENBEL A C 2R
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AR A — M R 2 P R — A BA RO &S - — Rk > %5
S5 N P 45 AS 3 1 48 1 T AR S b 30 i AN BB R AN - E 7B BRTIR
BRI 42 b > NS AS % RF 4 b, i s 3B N T R 5 o) > 38 AN
5 > “Power is nothing if it is not the power to choose [ /7 Ul 5 A J2: 188 5
BIRE ) > L EARAS )] (Weizenbaum, 1976, p.259) °

e > N B MR A b 7 i BHTE M 8 - > R B —(RF
L £ AL 1) S R AT A R SR T N YRR E R AT o GRIRTRE
FhEE b —Hi AR W E > AL 8 GPT-3.5 A %3 bk — I 1) 45 R A0
FEEC] > 0 g R ) &5 AR R B R R A ERMAB A C W
TR RIS - IR EAR ] R8I 2 7% g 2] 43 {18 B ) 465 W R0 I8 52 T ) B %
N K ny B R 22 ] o FRBATE B 1 2% LB GPT-3.5 45 ) i # J2: L 738
H > FA@IEA R NBEEIETRER

BAEE AR - B 2F GPT-3.5 =il R A 1 R L6 & Rl it 7 3% 18 A9 42 32 1
i > HEHERAE S AR A ‘@ CAUE GPT-35 BT RUMA IR T © & 1 3.5 4
AR A7 Rz 2 i i O XA A [ 2t — 2 | et 2 AR A 2
REGEHERE R S =R b o 1E TR RS R 2 F R o Ja R
TR BB RO 3R RE R > GPT-3.5 W A& BEATFE R [P
fbIFTZEAb ] o BUEAERN > THA A BEHRAM % 4 ik [ 27 4h -
A& BRI E A th IR AR SR AL 2 > MR - A > MR
AR E WA R LT B F & EASA R TR S -
W& - SR B C R 2EEE - B SRR B ASERN ZR AR o R
FRAM SR LR A SRR A 22 ek > U ZH AR (RS 17 GPT &R HL)
AHBR B ER > 7RI E R — B E — R L RV
T FEPAT I MR TR v 2R T T I B A 2 Tk R D ) 20 A R T B
e EABRE AT E B O EARREN ALY » M E CBEAT
E BB > FAMBY AR ~ BHAS ~ L A S A AN IR B — R
PEAR > FEMCRAR P IR IR G T A C AR R AR o

T B GPT-3.5 O REREHL BF > BIMEB A2 51 T GPT-3.5 » %1%
PRTE R AT E W R N B EE—RAMAR - AECEK 15
JEGB ) R B AT B Ak AR E R - T T B AR — (B35 AR AR Ak L
FEEHE > LRSS T AU ERREK -
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N2 IR K » B R B R B2 AR - A HE
N TERERGEHA A A CIWATE > BT AR HIRE GPT B A g e i 19
[ > AN Ay B A 1 B — AR R A B TR AT VR BT A 1 P AR A o FRAM
HERFEA —MERAFTITRIEE2BAC -

REAE > MR KW L N 0SB - BOR 2 NRA
K TR O AT B R 4R A A 2 T R A i o BB FERY - B AT
GPT 1) b ] 4% A R B P88 B ) 0 2 L JBE 55 8RS 17 9 R > GPT AN 48
TR RIS > NS AT 2 sk 9 Akt & B B GPT 1B I/ TF R J2
(&5 M T BRFE o GPT R 58 2 n] DABRA AR — R 41 38 45 > i Hodisg
BACKH—RIIGHEYE » USLAER— BB RRGRA GER IR
A& o (HIA 2 OB RARA W > RMATEELED - RIGLMWE > IR
A — H AT fe AT DR B B A SRR A M SE Sk A P iR > s
TNETAA - A AR AL B AR N T2 B A AT B S M O (R
BE-RAEENR) » BERERHAR AN TR TEE] > i
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B E B A B A A TR BB A RAR B o (H IR A
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Gu Shiwen Wang (2023). Junzi zhi jiao danruoshui xiaoren zhi jiao ganruoli. Gu
Shiwen Wang. Retrieved August 27, 2023, from https://so.gushiwen.cn/mingju/
juv_92d143eb3348.aspx.
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