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Research Article

Digital Empowerment, Social Order, and
Social Vitality in Emergencies: A Case Study of
the Shanghai T Community

Shengdong LIN, Yuling GU, Feila PU

Abstract

Social governance is people-centered. At this stage, the community’s self-
organization ability on the Chinese mainland requires further development. In
major emergencies, fostering the vitality of community self-organizations while
ensuring the stability of the social order under the leadership of the CPC and
the Chinese government is crucial to realizing the social governance vision that
everyone assumes and enjoys their responsibilities. In this paper, the T
community during the Shanghai lockdown from March to May 2022 is used as
an example to examine the emergence and development of a community group
as a form of self-organization, the social vitality it fosters, and the social order,
which is jointly constructed by the government, the market, and self-
organizations. In this process, the Internet has become a fundamental force that
shapes social governance through community empowerment.
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