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Special Issue Article

Agenda Setting and Covid-19: Misinformation
from Social Network Sites to Traditional Media

Yi-Ning Katherine CHEN

Abstract

This study used an intermedia agenda setting framework to compare the
quantity, tone, and themes of false information as it appeared on traditional and
social media during the first three months of the Covid-19 outbreak in Taiwan.
Based on 39 major false information items selected by two fact-checking
agencies, a total of 129 relevant news articles from the four major newspapers
in Taiwan were collected. The data from social media (a total of 11,610 items)
were collected via OpView, which was developed by I-Land Company, for
analysis. Examined through the lenses of agenda setting, content analysis of
news articles, and semantic analysis of social data items, Spearman rank order
correlations showed positive relationships between false information as found
on various social media platforms and within the bounds of traditional media in
both the first and second levels of agenda setting. In thematic terms, traditional
media covered the broadest range of subjects in the order of the impact of
medical-related diseases, followed by local transmission, the actions of official
agencies, and, finally, how the virus spreads. The major themes on social media
are the behaviors derived from the pandemic, the impact of medical-related

Yi-Ning Katherine CHEN (Distinguished Professor and Dean). Department of
Advertising, College of Communication, National Chengchi University. Research
interests: information and communication technology policy, science and risk
communication (SRC), political communication.
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diseases, and preparation for and prevention of the pandemic. Our findings
reveal that the Covid-19 pandemic has given fake news an opportunity to
spread on social media and for false information to appear in traditional media.
Despite this, the tones and types of news items demonstrate that traditional
media has a gatekeeping influence on false information.

Keywords: social media, false information, Covid-19, intermedia agenda
setting, traditional media

Citation of this article: Chen, Y.-N. K. (2023). Agenda setting and Covid-19:
Misinformation from social network sites to traditional media. Communication
and Society, 63, 101-133.

103




Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong
School of Communication, Hong Kong Baptist University (2023). Published by The Chinese University of Hong Kong Press
ALL RIGHTS RESERVED

Communication and Society, 63 (2023)

MEEREBHE

B B R > A B R B A B > B A R BIE E T
PERIBLHEAE o 1€ 20204E2 A R E BIRERZ 2] T 20204F4 H 2 - A=A
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TF 554 H AL AR o (el e A o ELS S - B I B AR E R
HER (Seltzer & Mitrook, 2007) 5 1Efe 8 ARG - AHARE AL LR LA
PR IR T S AR > DF7E SR B R AL S IS SR B A i e
B AT B A AL AR (X, 2020) o 11 35 12 470 40 #1952 %28 > Valenzuela 58 A
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ZONER o FEREERE - SRIEA R SIS LV A T DO B AR IR Y
B HROE o (AR IR 15 B A PR Y B G R B (R AR IR AR R >
S A A0 L (e 2 A0 A [ {4 o Y B BB BRSO o
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11 Twitter 55 A W] BE 7 28 %5 507 ] 9% A8 45 37 B 52 BE R 4K » SR > Rogstad
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ST IR > 1) At IS (Reese & Danielian, 1989) o

(LT A IO 60 L e 2 £ 110 I I 0 R Rl o T O 0 L RS B (4
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REAC B A s 5 > MM DA 2014 4F LU R IRe K B8 15 B A IF 7 3 52 &5
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PR I IR Y 5 A T R 8 v (A R B IO T
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Flores (2017) LA 20104F 2 A 758 A #5190 8.8 S AR bR AE [ 4] > LR
TR Twitter b 2B > B E o] BAHHE 2 F R AR
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0 I B ) PO > Twitter 555 B2 U T R 5 R A €8 > BRHT LR A
AT e E W AE Twitter b 2548587 B B9 &8} o Sufl Borah (2019) DA
5 B0 48 4% Trump B A7 AR Y BB S0 1 o 2 T2 > 3% B 4K 7E Trump DA
Twitter 2547 1M B Z Bl — B2 28 T Twitter b 1% S8 55 78 55w > 1 Twitter
7 Trump 577 15 19 K A Al B T SR ARE 2B T 5 28 o

FEPR B Twitter 31 JE I 2 48 1 i I0E A6 0 20 4 2 B PR AR A PR R 2%
Rogstad (2016) bt 375496l (1) 4 P H SO 0 105 8 SR o Pl A B > OF
FT 8% B Twitter B 17 B VE E RS N ES - 23 36.9% W SCHES I T
T fH R R R A Twitter A TR 2545 25 0.6% o {HF 5T 25 5
Twitter 75 78 B 10 9 35 i A8 Z 0000 [ > 16— B 5248 S Twitter B B
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B SRABHT AN 2 A R AT B > (B AE 2016 4F 36 [ 48 47 K 28 DL I e
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Wt BLAE 2020 4F 11 & B4R 45 %8 o (H R B [ 1) o6 [ A 5 e 5k
A T8 ML B N 2R SRR B A BB 4R % > A [ misinformation
malinformation ~ disinformation | A &5 o S:lT AT A\ =5 AR 4y rh PR
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AR - (HL R T AR 2 SRR R sk B DA BRI ] 4 42 HEA Tl o
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GRS ~ B Rk B o DL RO =B BEOR R 2ok B R B At A > L (3) %
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(2017) A% 15 34 JE B2 1l 0fF 7 AR W I 1 o8 342 ok - IR A B H M
(factuality ) 13 5 2 & (intention to deceive) A F2 & =K > A 31 8 8 B
[ 43 5 7S R RE AR > 43 Il 2 o 58 B 9 B (news satire) ~ T 5§l (news
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ik 2 B o sk R R & EI (misinformation) o JiE B & R & W ER R Hr
] R o TS B AR VR L FE AR N - 4 (BIE00T > 2019) ~ AR S
(7% UM &= > R R TR s b AR A T - BT ZE CRERS TR
AEFE) ~ BUNF (1825 > 2018) o J& {BCE A 045 v B & 76 48 1 1 e
AL FET- & > WAlE R R e A R A R E A B R
BETERSAEBIEI T > e (ZET58 > 2020) -

BEAR A ARG SRR T

Guo Fl Vargo (2020) #i5 i BIF 72 35 5 B3 174 1 AR RHUAE BR B iy A 4
EATERET > PR 07T O SRR S T R (R AU B R A B9 RCR S (i
Allcott & Gentzkow, 2017; Silverman & Singer-Vine, 2016) > 1175 2 T fiff
AR P S BT T A A5CR  R  E SRE RE o B R  I R
RS B A B A A MO R I 2 [T TR A RS - Vargo
Guo Fl Amazeen (2018) BF 5% B i (R 5 LA sl B (] 06 6 2 A [ B
R (R A ) R R AR A AT DA S R IR R A
WA B AR IR A ] R B Y R AR B o

AMESEE ARG R N S B R 20 S L (B A3 F 5E > Vargo
5N (2018) W7 (R E U F B &A% A B IR ERE AR ) > sx W JT i
7 JiE AR R AT DA S 288 DR 0 B [ O B R R R BRI LT
TR 25 5 52 3| i B R 1 RS 288 - 5 AL T A 0 o 38 AR AU L
2 JE > AHFR BEHRHS o R AR 0 I > R RE AR U I AN R A
WOE T E R BRSO FE > AEFF2EUUT » B S 5 mT g s 2
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TR T A 0 0 A o R P 0 M A LR 2 B SR, (tomes)
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