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Research Article

Food Crisis Coverage in
Social and Traditional Media:
A Case Study of the Ting Hsin Tainted Oil Crisis

Yi-Ning Katherine CHEN

Abstract

Social media are an important tool of information during massive social
crises because they serve to provide a venue for the expression of public
opinions. They are also likely to outperform conventional media because of
their instant communication of a vast variety of voices. Considering the
fundamental differences between social media and conventional media, this
paper seeks to answer the following questions regarding Taiwan’s Ting Hsin
tainted oil crisis in 2014: Did the coverage of the 2014 Ting Hsin tainted oil
crisis vary according to its duration in traditional media and social media? What
sources and topics were reported in traditional media and social media? Were
different tones conveyed in the traditional media and social media that covered
the crisis? We conducted a content analysis of 1,480 news articles collected
from four major newspapers in Taiwan and 203 posts collected from six
Facebook fan pages. Our findings indicate that the amount of converge on social
media and conventional media indeed varied over time. Moreover, social media
and conventional media tended to utilize different types of information sources
and stress disparate topics. Significantly, when the coverage referred to the
Taiwanese government as well as the food suppliers, conspicuous discrepancies

in tone were conveyed by the social media and the conventional media.

Yi-Ning Katherine CHEN (Professor). Department of Advertising, College of
Communication, National Chengchi University, Taiwan. Research interests: political
communication, mobile communication, and health communication.
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TEBM - WM G AR 2 A > R A o S
B R AP NGR > M2 A4 B o5 — i 3522 09 & AR R H L (Rutsaert
et al., 2014) o A B 38 S AT 5 O L L0 P B > B A EOAC (R 4 A 1Y
g B € > TR PR Bl T DA DR B A0 BT B L e R AR > —
77 T B &% o] RE R i A BRI — R RO REME - S B - RN -
EAVEER BB A 45— (L6 14 (Ding, 2009) > 154 B A2 {8 F %
H 17 1 19 A % (user-generated contents) 5 DL = A Hi P % 3 38 52 #2
(Macias, Hilyard, & Freimuth, 2009) °

T SO Y VR A 5 A B A AT DATE B S AL s Y O
FRHEEMN A G > JUHAEE R AR o AR R
AR AF 37 PR B — 1 7 A7 PR R R A A A b R 2y KA B A
Eaod ) FAR R B 2 gy R R & (Guo & Saxton, 2013) » ANl
TERGIR]IRE - 3 B A 3 S A A B O 1 B A s — 088 5 2 L 85 i 1Y
FBIH 22 0] o A7 B35 T R A5 M 2 7 4T A A0 A A AL L SRR Y 1
BAZJRE > N AT B IR 2 KA ARG TR S P 6 ) - 1 KR A2
TR Z A AR AR R A R S S B
FRBA G2 b (Mejias, 2013) » Btz Ab - LB 098 1E h Z 80K
A R B o D B ) ) R R B R SR TS R 1 T TE A B A
S I Bl A A A0 35 07 5 R A A R R R R 5 B TR B o SR 5y — 5 T AN
HEE B ARG A MBS - AR R R S T
Z ot R R[] e R - I HLIEER TR R 2 I 2w
] (Keelan, Pavri, Balakrishnan, & Wilson, 2010) » [ it B[ {5 41 7 f5 58 4
FEAESUBEAERS A P38 & > (HUR B A B R Ak 2t 1 T8 it 2 {1 3 A
TR E o A BN BT 56 2 B A1 HE 10 88 76 2 R SEIS BT 47 18 A £
W) BEem > AR BRI BN T » A1 HF G B At B A A ek L
S B A LS (] ) B AR (R (A5 B AR IR e L E o

4 H P RE 1) I B AR VR A% - S RFCA ~ Facebook Fl Twitter FI 7 LA
R AR 4 R AR > Py DUl R AT DA 22 BRLGHUEL A A AR AR > T R A ol 5
i R R A B AR AR R A i3 > i AT B R R e B A AR
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ST AR T RZak R TE R > SR - BEZE Web 2.0 FIALHFELHE A0 h B > 4
TS B B (Y RCR A BIAR R S 28 o dhy AR 521 6 19 2 BRI M LU R
Z GRS B B/ L — R DUE @ A2 & 2 Bl A

w o DAL UM 40 IR 0 R P R S 1 TR SR X o R S B S AL R I
A RE o I AR A A B SR DL T I B TR ) o A
HE 488 5| AL BEABHE 2 S AR VR » #2387 B AEAR R B E A A e
470 1B ) SR (R E o R B B R T A W B M AR Y2 > BRI
B o R RE B AT LT T e A R > R
I B BRI T A R L SR A o B SR O[] 1) B R AR R R L
Hikm e BB B 4 K 2 Bk e A A P v AR B R AR (R Rt P
BT R DA e R R ) 0 S B R B 1Y) 5 %88 o Mejias (2013)
T 50 %% 25 R 36 A o8 0 00 408 40 2 e 32 9 DA T D BB A ) 4 75 D T L
kTR I B ) e A B AR B B (alternative media) > FEAIE T VR 2 4K
FoAd A o ARDEIT B BB, > TR R T M Y A B PR BLACAE
R R T > AR B AR RS SR B E R TR] R - AL TE
MBI AEHOE TENFE - EARIE S A - DLEGER EHE =&
I 5 =75 MW Nucci ~ Cuite B Hallman (2009) ff £55 » ZBUNE )7 14 E B
B > Jy— U7 M > AR TR £ S PR Y W B D 5 | Y L
I B 7 BRI DA R 8 0 B R A £ 2 (Liw, 2010)  ASHIFZE 7 1 =
5 T O AG A A E e R B O R I o BH TR T A A R B A 00 A TR
LRGBS e i s B o

FEBEGEBEBR T DL 2 B I R R AL R R B R
[F) 0 % ] 7 B g FH % o AR Palen (2008) RYMBIES - M1 58 F b HEAE
10 A 78 2 Bl S A Y 52 3 R A DA A28 2 A T 2 R ) At i A
IR R - o3 = RSB0 8 A A2 B 5 AL BE BT R A I SR B 45 > |y
W] B> AR bR T — B R BRIz R S K A e i TiRE 2 A A
B E - Bk BB 0 I ReAFAE > M HAEE T > B E S
PEE 2 AN S A R A E S R A AR T -

B e 4 O AR R B KRR RO B et > B 2008 4F H
B 3 AT 5 1 = R AU AL AR~ 2011 AR & 9 0B AL B ORE A
2013 4 114 JE 0o 365 1 A0 B B 2 B0 S 0 55 5 > ST R A A e 1O 0 B 4
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S AE B R A R BT A 2 A i BT S A R TR 2 IRt AR
W F2#E B 3 BT 2014 4F 3R B A1 & 19 & 18 TR B8 /Kl 2 — RAE A M =0t
FC o YRHTAT BEUE A DA K (R A A A BT A B T A
RO S % A BEEIUE. -

TECHT 8 7K TH 28 Y 4% 85 B 7 2009 4F 1A T i Bt AR IR — (7 2 8 > |
A AT S BT Y — S8 M T R S e L B R AT RSB I B %
HiN R 5 N RO o R A 2013 4E 5k B P B R IR E - SR
BRI > R RS B O R T R 5 R A A b R ST A R
BUTHR > NI AR K I Al A B 75 e ) R A DA [ WA BE FE T -
AR A AR A RO (B > 20144F9 H 14 H 5 2557 > 2015
ESH14H) -

25 AF AR S0 B A T TR B 5 T — A R RO [ A ] L BT
WA o 50 56 2N F B B AL 2008 4F DA A A vl i 0 B Py b &8N T
BUEE AR > DL 67% W L3& i (¢ frDkh BRI BE) b 33% 1 B il (Ui
1 2205 B0 T ) B B T B K ) 1 FE B T R A SE T ] R
o T A 18] B 4 ) R SN ) DA SRVETEE S A & - TERT 4R
V] ) A 9 AN Dy — SRR DA JE B o DA B AR T AR 2RO Y
A ZE A A S (S B > 20144E 10 H 8 H ) » sl AT 45 B 88 i 1H
BT AR R IRE B 2012 44 B A R S A 2 ) 2 11 DRkl AR SR 138 (R
ZAE- 201410 H8H 5 Jf SCHE -~ WEZ - & # - IR - 875
M ZETAE > 20144E9 6 H) o

AR F AR B B B m A BB R — HR A &

) B SE2 [ A2 IR L T Ras ) R IR B2 5 > 28 882 Z BRI 28
R A B RARE RS W TEH WA TR R E W (G
¥~ RAREF - HEZH > 2014511 H1H) o Bboh - B sEabam U i
FEUE > R ARE ) TEURT ) ALk (I R T 4T IO A LA T A
WA FRA AR

2014 4 [ TE B B8 /K I =5 0 AS 14 T 8 o — I ARt B T I AP 8 &
A > R T AT RE R B AL e AR S O E MR RIATE A T
Tl 40 AL T OB DL % A O T R AL B A R O R Y A
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& > A FUHE 5 50 IR B A A 2 B TEORT 5K Tk 0 0 A > DU
R A R R R o 22 0 ] M A B A DR R A R B M Y
VRO SL Y o HETT SN TR A A B A e P A IS D e
HE T B A R R

SRREREY

TE# AR KR H

2014 4F9 H - [N BUHR 4 & TP 35 4 48 R B T AT SR A0 R rhoO i
SR b R o 2R e v TS SE R R B B R BRSO B K~ R R
B R AT 2 E Bk AL RIS BRI > AT AR S R A
HEAMEBIVNMNZU KRG AE - FHERE—F > st 20 /2004
MEEA T (REEE - EHIE - MORGHE > 2014 5 8RR ~ 1385 > 2014
FEQHAH) > HorpsmiL /A 7 1) 5% I R B A S TR i R T A AR
F5E I A FURHT ~ &SN TR~ T ANz s (BRESEL
20144F9 H4H) -

Bl 2 A B A A B B 2 S A L S e B K - AR
Jei I OF 0 3 3 25 (0 P ek R B A A 4 T R AR o L > R R
18~ N W A R S R A A R T B > Hod BT E
an (A KM T B AR > WA R A RS 12 T & B -
201459 H4H) » HihERMEEFWNAE - BEL - FEEANSE
C~ WK ~ BABM - ZFRA A5 Y0 ds b A 6l 98 5 85 7K i (G S
45, 20144E9 A6 H 5 BEEE - 20144E9 A5 H) » SF & KEG M350
RN R A > B BT — AR SRR T AR - R R PUR
B HEE CRIERE - BB - 2014490 H6H) - R r A hh ¥ A&
JE - ELAG MRS SZ B B K I S (ZERRLEE > 20144F9 H S H 5 Rk E%
20144F9 H5H) -

FRE PR - H BB E T2 > (K ThE R M 32 L OHE >
B A ROHE - CE B BHHE - SRR - HAHE T 500 # T
(FR87 3 ~ #5985 > 2014459 HSH 5 s 2 B - F 0 > 2014459 H 7
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H) > RAVBEERFEAEADEZE » SIS L DR o F L7255
JE R e HE B I 5 B BUR & 5 RERE R BB L2 > IR
AR GRT85 ~ BRAVE > 201449 H 7 H) » BbAh > & KR E
N REEAEZAE BEAASgZRHE > RELHBEMERZ2E
B ATE (EHE > 20144F9H5H) -

AR K R A O H > AR AR R A A A R A 103 4F
9H 13 H FA2/s 1l - PR L 1337E > AEHE & &8 TR - s
AR~ EEE G T IR B 35 A S 14,878 K 0 N2E ~ [l ~ BAFEA
FE i B 273 20 > B 119 M (236 > 20144F9 H I3 H) LR
T R S B TEE 2 R AH B B B AR IR T > B R W i 1) GMIP B8
Wy > H—FNAEHPE > o TEREBRR —HEE 41
BHRRE 5 1 RIS 5B R A TR A K > e R RORME R R R > HE Ak
B IR] — A 2 AR SR Y RS (BERAE - 20144F9 S H) -

i A SR AR - ZEd > TSNS EE > ik
Z 2013 4F AR 5 F > K %0 HE 5= ) by SH R B U 8 2E A% R 0 BB
T RIS TEGE R > DR A 20 JEE S A i A8 K I ZE A R
B 2014 4F - H TR AR 2O SRR > TECHTE T 09 1E 38 B IR A R
Mo WS HE —FRNEA SR EAELHE BERM R
B — S 1B AL A7 B 46 W 5 UK TECBT IS B A o o TECRT B8 /K 0 1t
W B MBI R > FWER RS IRED SEr A Y E AW G5
FETM B AR o T T T AR B A A I R BE L 5 20144F10
HI0H) o

A TEHT D B > AR T2 ROV 22 2 AT 48 15 3 4K TE
IS B /E SR K FRAE Facebook | %% 2 M [ 1) 4 1 1 43 Wk 4 TEHT )
om0 A 7> A0 B %) Facebook #5 &% 8] 1 41K il TECHT | ~ T e TEUHT IR 22 46
B~ [FERZBR A ~ TECHT A | S AR AT > A AR — RN R T
MIEE G > IREER AT B A MRE - boh > W& sy & 5 e
TEHT S8 W 22 2 BT 2 AT > 40 T B S (4
L - 20144F 10 H 10 H) o
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T R A &

58 A A R B v 3 109 T e M A R IR R e R R RHUEL Y
%o TEREBE T - BHER - BURBUATH - RS E - ¥ HEE
SRS A0 2 [0 2 VLR B A 1 A el R SR R A AG B (Rutsaert et al.,
2014) » JUH R B B — fi [ AR S B 1 R R0 LA B PR BBCHS il 1) £ JEE AT
AR » B U5 888 20 3 5 76 8% E R IR BEBRAE /) - B 2
ARG RHEZ B E XN - MR - B A A B
25 5 I & s Al Ak & KRS i & 2 R ) B B R B B S ARy
BT R\ 8% (risk communication) #LER T & RHA S > 2 LAY s th 2
— K HE B} (Fischhoff, Brewer, & Downs, 2011) ©

JEHE I B3 B Web 1.0 1| Web 2.0t % B AT 5, » i 2 2 DA R 25 5 v
DAY BT BN IR B » 423 R LA 3 2 B0 2 1 B D e - (4%
1] Web 1.0 3774 A 25 BRLERUE I #0477 10 2 26 7 F 280 HE > 25k T Web 2.0
75 M 22 ) L #E DA 22 26 & U HUA (dissemination) B & 5HUF A (utilization)
Mz G & F R R A - R & - M T s Gl
S AR BIVE > A B 1 At B A 15 T AR AT B0 T P T (e o 2
RN T2 S RS A T e R b — (R A AR 1 E
3T (collaborative journalism) > 5 & B 2550 & T BAEAL & KA M
BYELE )N o A REAS B E K fE R A ok i BH S 1O R (Rutsaert et
al., 2013) o 341 > 2009 4F 5% B ) £E Az 35 AL AR B 1 3 LB 980 P IR
(Salmonella typhimurium) Ff > 3% B8 < 5 4 ffil] B 78 7 70> (the Centres
for Disease Control and Prevention) #4375 48 41 F i 8 (14 {5 FH 2l i & 22 i i
M RVE R > BUR AR - B TE B AL BE LA i A b > IRERTEAR - T
WS~ R = HERMERER - AR MRRE R 2 A8
A B RS AERE (community) - 78 fE AL R e FA AR B 25 7 ek & 7
TET > BEAR UL 48 % 1 F & (like-minded individuals) » Al {45 i 2 [ 8 i
F1% . 58 BRI N A i) U A ARORE B A T A - R B AR I P R A
S A 1) B A R DA A S o A A P R R B R e T R
B (visibility) (98 SLOEM > A EE A A AL B T4 AT ST SR AR
WFFT 88 BlE — SuAt A i R I JFE A e s S L R R R i
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B a4 6 B B — & Z R AL R - MM R Bk AT
FUEEVE Hb 23 = AH B R R B A A 7 B R AR T (S
JE& (credibility ) DA e — LT 5k (1) 44 5 PR B 2 > DR L IBORT 4n 52 08 25 el 44
HEOERE AR At e e i i 1 T H > WA ZE GRS 7E i M 2 3 IRF 4 B 4 48
EAL B - HACRZ AT > BHSETE A 2 28T 0 A7 A B g 57 Wb ZH
FH RIS A BT EAT F AU BEAS4% (Rutsaert, 2014) o

R L B Bl E R B A e 58 00 EERR b AE A SR B SEIE P B AR
backchannel Bl [ ) % % 1€ | (Sutton, Palen, & Shklovski, 2008) > It — il
75 % T R A B S A AL T IS S R RT SE M B 4 &E > backchannel #iE
L[N TIHIERX] [ IEH W EHEE (McCarthy & Boyd,
2005) - SR FE 25 41 FE LS AEAS AIT I A A 09 B2 3 - o L[] 4 ] o 2 =X
V)B4 2050 SR W I BT S R T el b T B e ) R ERE - A RS H BURY
O3 P Z AR AL B IR > S 2 5 B T 5 {8 o e B B G 1) R HUEL B IR A
S AT TR (R o I R A B S T R R L -

oM 2 LR R 09 AR K (Social Amplification)

B 7 15 8 5% R 5% AE (agenda setting theory) B 84T Bl 1 > FEAE
PRI RS 2 BUEER R Oy XAl 2 8 K A B G > A7 BIF 78 N B 4t
R R G0 > AL B A R BGE 1) 2N B TET (Rowe, Frewer, &
Sjoberg, 2000) - # 5 2 - HH HHCE B 2B A KRG e
M AL G RPN e B IRME 2 3 (Petts et al., 2001) o

R R AT T B 0 RN i 7 AR YRR > Meraz (2009) 42 4 7E
Baidia b SRRSO TE B R ARRE R b S
IRERE GO & A g 5K A IR 00 1) o ) ELHE R S AR SRR > 1RO B
IFEE -~ FAEE - BB B 555 - AT E A g R
Al o BEE 2 A P A P A o R A AR L R AL B E 38 H TN
AT W - AR BOE FROCR N R A S A YRR - A
A3 BB A~ TR D BB A T AR B R ) B R - HI
oy AR A IR S B A AL EORS EAY E AE ROR B - Tk R ) [ BB
15 3E ) A5 U)o R E RO ROE ORI BB > U AR BUA O L
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(Cornfield, Carson, Kalis, & Simon, 2005) > B 225 % IR i 17- 19 2% 58 >
T R > B 0 R L B A D 3 R A e B Y ) o

i 2 A T A0 R P W ARE - A T O R A e A I B A D R
FELPE I 1 2 4R 52 B KR Y 7 B (Sayre, Bode, Shah, Wilcox, & Shah,
2010) > TR S B T RRAE R E I 0 — REE > (EOR eI AR
G 0 A AR R S AT > AR g B R RoE BEHEER >
{HJR R LGN Y A AT F OB 88 (YouTube ~ #BVERS ~ L FEAT L6 55)
SRYEA > At R R € SO SR ) Ty o A A Y R )
WO AR B S L B B B g R BAUE AR
TEAE B R BT S E - BRI & 15 8 ) 18R ME R R
73 B 1) e ] A A > NIl A R T A B A A B A A ) LI R
(Last, 2004 ) ©

Chung (2011) $i HH A B8RS BE A 1 fa b > 35 JHL 75 W 1) JR g e e e
oy Z RS RAL > 5 TR Y R B AL & K (social amplification) o
T 5 (20 4% VR B8 7 i TR 0 0 K i 7 AR KO AR - IR T &
[ N R 3 5 R] el £ ) ) e v e o R L AR JRR AR 1) L B AR S
P47 e B % o Bradshaw (2012) &13 288 45 A R4 7 84 R I 4E A T
B BES N AITEERE SRR E AR A SRS
Al B KA BIE > S NESMY R E G R T 8 8 A T T B S F e
(hijacked) - [ 48 i B3 440 {1 FH 2 1) FH 447 Y hashtag 95 B SHE 5 HR 3 D)
AB 7> T MM AR 25 55 A A i v A RV 1Y) £ 42 P REL DA B =2 35 T BRI
TR AE I > 7 S I 3 £ B AL 1Y hashtag #ERFEE SCIEB) > B H
5 SR 31 JE s B B R T A MR 2 [ A > AR 550 R R
7 3 M Ao SR YA AT Z R AR F P R RS - RIS AT B RE
ROTE s & B ) e S A g L ARG - [R I Bradshaw 5[ 78 47 18
HE A REAR > S R L L g B R A i Al > PO 8 B — e R T
FE s EEAEE R R H Y S > vl R R EIEAE E KGR
5 i o

EAEENE > BENERE A2 TBE SN EE > 2R
B B ANE ORI HL T > Alexander (2014) %7 57 B HE B K 10 465 78 7Y
R W v B SRS RS P IRR A R > AHBE
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BN I Z AR - B DURS 5 N T2 70 48 8% 1 5 58 TS
AEAE H R ACAT £ iR AUE 76 AL A I B O B R R A e IR EL - T
Ho e U R A5 R R R B G R 0 R R S RE R R B L ] (Chung,
2011) » [ 2 vl o BEL L g P9 JER R AE T 1) L BELBEL I S 1) W 5 IR >
7 B AR A A o iR B S R ROt o TR G| BE 2 AL Er i H L BLEE Y
PE > SR ECBE b FT R JH A o i S E AR i = % ) & Y SR A R
RN 5 o Beff o B TEA S b AS R B )40 28 2R B2 AN — > AR R
A B AR IR R AR B O Y S 8 MR R [RIER Y R AT R
it W6 AR 0 B8 AT R 1) R R R R BN 1) A A T P RS %
HERE - A R E SRR (timeliness) B &S 45 o8 > A it 5 48 58 (L0
SR A RS Bl i i Mg | o o = 0 o g
AL B2 BH T AL TR A 5E R A EE A 4% 1 AR\ SR i (crowdsourcing) T AT
A AR I 19 IR — T (Goolsby, 2010) e

Chung (2011) #4158 W 5% 73 Hr 18 [ B PR - i) 425 et 240 Bk g L st
[ R AR S v 2 gk s B s D BRI > N4 A B 2 BT DA AR A
B A AT B0 A OR TR e A B 04 5 M R R A A (B A I R A T R AR R Y
PR Ol Al A o R R A 5 Y T R M Bk R A e DA Y e A
(newsworthiness) 1F A 855 % & > & IR AN T 0H B 178 & Rfe
KRBk B BRI By > TR ERARNELE T > #ike
A 5 B H BUAAR B 3 15 o P8 > AR HR AL 00 3R B B AR 0 e 2
SR > bR i A A e ) SRR TR > R A B T R RN S R AR R
REA LRI — R AR > At A B A o 18 — B h 1Y) RHUE. 22 S0 T 2 il v
st NGB R HICE > A & AR 7E LR L A ST R - TR AN
BRSSO B R B SR A S 2 RN S 2 B R R
Bi At g Ja B s Ak ORISR R R HIHE - RS AT
5% 04T D 0 9 AL SR R Y (B G > 7 LR R [ R R R Y (1 R
W R BR RN LA A Rl I SRR AR 0 G B A B e Ak
55 e S B T T A AR Y BRI A R AR R R R A A e
B R B > R LR T RS AR R AN > R B B a
N2 B o
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HRMB A BAERHR

Billings * Moscowitz * Rae fll Brown-Devlin (2015) $§ ! % &8 7% & 48
WATE RS B R E A T2 5 BB AT A % e
MR ~ AR IR ~ RE B R BERR > B 2 B BN E 1Y
B T 1] 45 o R R AE ZEROCR A T B o H A (B R P ) HORL A
2R A R B R AR R R o BB T 1 K R A
JE A S 7 (B R A - T R P ) B I AN KSR M A b AT
SETE o 75 A IR E I AE SR > Scheufele (1999) 58 5 HE ZE AR 1 52 B R
PR TE R R B - [ IRp 2 728 208 A i AS S A AR 5 | i K A 3 S
T i

Guggenheim ~ Jang * Bae fll Neuman (2015) #ff 5% {2 %t B 41 5 15 # 7
2012 51 2014 4[] 52 4 55 Ay BOPAR AL ZE 1 O i AR ZRAICR >
SR AR5 B AL TR LR P SR R B A R S AR HIR AR E
B 0 2012 | 2014 4F [H] 2 56 B AL ST B S 0H A S 000 > 05 2012 4F YRR
T3 ve /NEL R T B AR S 1 > 2013 4F FE KB AR [ 1) 1 B T MR R
> 2014 AFFE M) (95 LR AT B8 2255 > Guggenheim %5 A8 G B R EH R
A SE R A B R O Z A R T A Y B SIS BB DL A s n itk 2 &
] A2 B B B B T E A o

— PR 2y 1L T S IO R 0 R R R R R R R BN - (H
Golan (2006) #2 i 55 [ A4H &% 09 [ 15 58 4] 5% £ 5% 22 | (intermedia agenda
setting ) K& 1 20 - T ) AR A g B T B SR B O RE A TSR T &
5 AT P R B R AR AT I N2 AR R B P R RS ST R AR 2
BUELENEY » Golan 75 £ B 7 ] 4H 45 1% 105E 76 P 5 AL st B 2 15 v DA
B HE B 8 B A A A IR TR B 2 A T > (R Guggenheim
S5 N (2015) Al T +L R I 0 B P 0T [ [ 380 R R O T E S22
B B HE R BT T8 A B HE 28 ROR s B 0 M R SR D ) T AR
P 114 2200 R S s (o] A B 1) Al A AL R 5 2008 4 55 £y 2 1 19
A A5 R 2 4t R R A L ) s 2 e IR B v ] 7 3 B T T AR T
OB A8 R RRRL o I o [ ST 85 0 0 R A 3 A R AV AR 1) AR A
S NI R BT T8 A B[] A T R S B AR P A R T 1) e
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(EFREeL2T7) . (#) #4538 (2018)
B 50 LA HE L B P A B ME SR AR B — EORRRE R — &
i BB R AR AT RE LR A B - BRI TE RE - R AESE - A IRE
] 45 T AR A AR B > 38 R 22 T K & 385 il e il 52 DR 20 45 30 468 364 78 T 1Y
E w0 SRR 55 B R AR B R I b > R A B B =
i E R Z B R RANE B PR I B 1] 19 T REUE 28 A0 SR A 4 e B 4 1
B A AR B ) B o

Tyengar (1990) B 46 B VE R 4708 ] 0% B 15547 il zUHEZE (episodic frames) >
e R S M A Rl > 5% A R T R AR A R
o] SR HR T S5 R R ) 3 2 S IO 1) BT S 4 B LA AR R B2 28 ) > H
RLEE 00T P R RS 8 5 1) OB B A 1 [ X 87 e S R 32 AT
DI AR AE SR SO A R S S Re s | e g LG > AR R E
AR AR AR ZE B AL R T AT X vs. 2 F & | > BRI 2EE IR 1532
SB[ F BRI ] DA DRSO | S5 B B A — B > RIS M UHE e 2
AR AR R EN A6 B LA REERE Y
[ REERGr Mk ~ TRIED) - DEMHEED > IREZ RS R E
LGN =g 2 N IPS BT - [ o= M O Il o 1S R =2y i = A 7N )
SRl P > DR ] 32 30 AS [R) BTG 7 3 B 4 60 8 P 0 o > LI
I = FEAE B AR R B 7 AH B35 IR RE -

FEAL G R - o SR - RORBATE - SREAESE = E A ELAE A TR
BB > A DWEE N B EEBLRME R R — SR > SR IREAR T g g BN
[Fi] A HE ZE 5 B2 A — 2 - 177 L% S AE SR A5 1 A\ SR B R 1 2 B o R ] 3
REEHAY > 36 I B A A8 (Muschert & Carr, 2006; Zhou & Moy, 2007) ©

ZREEE AR T DL R R IR 2 BT YRR R R AR R T > UH R
FE TN IR B BRI 958 ) 1 8 % R L A R A W N R R R 0 AR B
Zhou Fl Moy (2007) 327~ 48 i BiL iy 1Y) 7 i A B 28 9 08 plat & i iE X
AR BRI A e EEE R R E E A HEL  AREHTH T
VF 2 34 A 2 1 el s EL A O v (R BI B >  JR B SRR B IRE > B R AR
HHE — IR MR NS IR b ) 4 R R A o TR T R T AR B AE B
AL ~ T~ SR KT B AR A A 0 Y ) R R B
A5 JE I > AT AR 2R o ) R 60 46 kT I 1 A AR S 8 8# L (Chyi &
McCombs, 2004 ) o
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S ANE SR 22 S AL U AR T ) D AR A A F B AR AR
W] RE HR A A () 58 A8 T 4 N 2 S ) B e BRLBR R AR - TR
T 48 450 A Sl I S R R R HE B TR B 2 T e R ) e L FE )
LA M T HEAT O BORAE L8 b S BUH H (Glazier & Boydstun, 2012) >
L A7 TH] F) 358 45 B A% s T R AV fol HEE 2 0 i3 {91 =5 4% 1D S0 ) B A
16 5% I ARt A0 e i) B9 ] KT ) 55 - ARG RO — R 97 0 2 U
SR 250 R E AR BERRAE 2L TP T A ) R AR e PR
3275 388 JFC Al SO ) O L 7 AR TR S R T AR A o T R IO TR
e BRAR T R L7 T P A BRAT R LR | B 2SR FIf’H‘%ﬁﬁE’J
RVEEF JIF > (A IR AR R A T 5 S5 MR S Rk | (B T (32
PG RE) I AR E R T > T AL T ) B AR A B (58 2 s A9 i 4 119
—RLE AN BAT K FEZ WM S AT BT A A B (B AL R R
12 M HfE & 45 K 2 (Neuman, Guggenheim, Mo Jang, & Bae, 2014) > #} i
TP A €5 > Sayre % A (2010) %5 YouTube [A] b ELfff 52 22 8147
T R g o

H 3R (Sources)

T 7 T R S 2 T 2 ) AE R 23 A T A = A8 A RT3 i IR
i (sources) ~ & (topics) ~ & 5 (tones) o 7 M i 28 B fr fiff ) 19 &
AU 5 S 7 L 6 11 5 L AR AR S AR RS Y - TR 2 IO R R TR S
—H S EIRBE A —FEal (discourses) » I B 55 B TH AP 5 AY & AR
TEFSE ) L S i B 5 1) DA S Hrsf al (Kitzinger, 1999) » i 76 4L & & #%
(Li & Izard, 2003; Powell & Self, 2003) - fat¥ 85 HIMKIE G BN B &
B B 1Y & ARV - JaE 8 B SR DL AT S B #) (the hierarchy of
credibility) FUBLRY AR ERE - FEAL & B REHT » @J:Jﬁﬁﬁgiéﬂ%ﬁ‘ )
JE MR SERY AR YR > AR 45 Atton B Wickenden (2005) B9 € 5§ » WU -
S BE SRR BTN B A AR W B T S AR TR (elite
sources) > F A EMKZ BME BT ~ ikt - BRERE -

AN AT A A B 22 TR AR T (o P I 2 I BT U R Y
% LELZEE 7B (Nucci et al., 2009) - %& 1R A4 AT AE Bk R 44
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HEAE B S AL S B B R O B A B > AL BRI RE A F B s TR
DL R A e 26 P IR o (H TS A A e SH I IR R — R R
SRS T AE A W 2 S 000 [ SE 0 BT 8 LH AR AT 2 A A I S AR E
a1l 4 S ) 48R DA SRR A IR A > SRS SO A A v Y SE R
7 AT A AR B 0 T SR AR S AL BRI B O B AR e — BT
il Py 42 R A R G R A — R BT
fREL-D > SR H AT E D O — SRR AL RS A 0 R R
A /N L4 1B (Atton & Wickenden, 2005; Liu, 2010) ©

*4 (Topics)

WAL A R A R R AR e R s R
A ERE S A AT AR R b o A TS, A i R R IR > I FL e
— e R B — R S R L 2R (Driedger, 2008) > 7 48 B
Lotz i E A EA RN EAEEN AR EF L 2 H
B i P 5 B T b 3 R R R ) At A R 2 T B B T Y R E (Liw,
2010) > BL AT 46 47 Bl i nT GRSV A 7 R R A ) T R O
SEUBLEY > R ) P B 4 O B e e REE 1 A R > B be] L RE R
T T R S 0 A o R A S T R A e T DA B R AR TR A ]
K R E R 22 ) - Shan %5 A (2013) 76 B (847 BL AL 5L 8 i &
AOREAE R A BUE R 225 A SOEHE b (3400 0 M 4k
SR A o P B ) R T R Tk LN R A R R SE R > AR &
BN AR UL > DA K ] REThT B O R BE 45 > O — D T > AL B AR
1, 0 A A B 0k A (E A L A O A 9 B ER N A
LU A AL BB AT B A S A 20 > e s e R
Wk YRR~ LA > Shan 48 A\ GE 5 W A R T E
i i b 0 2 B> 32 2 Ja PR A {4 O ) i S AR B AR T
HIE (% (newsworthiness) H #& JF # B8 » & B U Fop o A o B i
RIS T > AR A — R PR B ) I R A A AR B R
JEALE KRR TR 13 £ 98 58 2 A [ i e R i AL B > B
TR %= [ AT DA 2 B A B At g T 1) o
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3% &, (Tones)

WAV O A e R R R 2 A R A
B35 R0 B AR fa e B Y b — R B SR AR 2 L s R e il sl 2
b 1 & 1 B 7E (negative media attention) (Coombs, 2014) o % 4554 3%
WEZ Y > OB ESIEa nBa M~ R - IR A
FH T TR ) AR RO > bean TR~ TARER ) > IR FE L — 2L
BV IR BN 2 |~ [ |~ [8kam 45 > Ro8 RE 5 22 A1 1 R I 1Y
AU 2E 1% i 2 B (Kuttschreuter, Gutteling, & de Hond, 2011; Carslaw,
2008; Kitzinger, 1999) -

2008 4 % T Bl B B2 f M AR B I7 o 0 A 0 TS0 A0 IO B A B A0
HE /E AL g fE M O FOR i 28 A TR TF] (Shan et al., 2013) > {3 45 L8 26
— IR W] 1) R 28 ) 3 LA B O AR AR 12 - OB Y o i A 2 B
KIEHBE > BF R N B A EAEREE R AmEEEN S EEM - 2
A TE T B A = BE RO IR B Y P SEAE (A & DR AR I
MR R RETEA g E A EREA G REED > HEZ T > 4
THF UG 8 00 b IR SO A S ) RE DN o M BIF T R B B A T R
(Fischhoff et al., 2011) F) 4k s B/ 4T > 9 T aRAT R RE RS o A A B 243t
— KRR R AT RIS AT & > Mo e i T e A 4 T R A
4 B T AL A Y B 5 2008 455 T TRl 3B A A 0 BF 5 B R O A
e o AL B TGS TE O b )RR SR DA R BRI IE B 22 L -
S ATE R 1O B i ) el P 2 B 1T 2 T 1) P e SRR R P SE AR - R
A ) T T 1) L RRUAIC U L 2SS S R R R AR A A )
b RS el T ] e DA B AR R o N R A A A 1 F 5 1) A
T S — {10 e o 1) PRI S 2 > A B0 R BLEL E TS B P (active users)
AN RAFHIE L » A R — R At Bl EE B L2 — /N
15 R ) R B M BT 4848 AR B9 (Chung, 2011) > AR/ DA/IN A 2 Bl 4 Ha Tk
R ) A8 it 7 A MG T T A RO LB B > PRI A S B Y
BE ST AR A B 23 A 5 SR DR BT R s A - E R R S AT
DA J 230 S K R S s fa e B IR & A T 2R o
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IRIELL_ESORERRS > ABFFUER U WFFE ]

WEERTE — « FEALTFECHE S AR IS b > R TECHT K o A 44 i
AR R A B IR A HH B — B 3 2

WEFE I e LA A R A B R R B A ] 2
W= R B R R PR T E R R S AR ] 2
WRZERTE DY - {5450 G50 A5 SR AR SRR 5 A i 5L TR BB K o 58 _E 4RI

ENCLE
WRFE
1% Bk 78 B AR
BETIF 9% B 8T i B UG B V5 8 72 & AL & i DU K E R AR - (BER

A ~ CREIRERD ~ CBEGHD - UK CH HRFR) - GER H 0 2 F i
TEBITAIST - 2003 4FHE AN 2 A BT o S HE S A kY
b EARES > TR A BT I AG A R0 A B SR 1980 4 & i AS +
A B REE) BOFFEEDH o 1 B B R R B B B E R 1951 8151
CBr A > DA K 1950 4F B 4% A2 LB HIE 15 2008 4F 4 HE IE H IR7 45 3 f Jig
B B RE R > WA AR AR A I A R = 104 (B E
W > 2013) o ASHIFST A VRIS 2 H A R EE T REHE AR LG > BT R
S R R R A BLRFAE o S 4h > BN B 04 0 25 00 A 1 b A
LU TE T IR 2 BT o AR 5% 42908 DU R 7 B R > bl WiseNews 2
b ) 0 ik e v A CBESR H i) DA CH H IRE) A AH B CEE > 48 udndata
B G sk B b B AR (BB 0 BUAR BRHRCE >t KMW Al < b v g
I R ) P9 A R I o i A BB ) [ AND TECHT | > DA TECHT S8 /K i 8
IERREEAEE — K > BI20144E9 H4 H AR 10 A 21 H TEF A A #
FHEPIE YA L TR A 1k > %3 R F 3 5 A B TECHT 57K I i A
BHHCEAR T T2k o T HEHCETRAF G DT MR A e B A bR A
N HEAT A3 AT - B — > — R o BRI TERT DA S K 04 A B A R
RIERESE DEILEREN—FER: 55> —RREXEEDHEH
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SHFEWNTEA WS E B = I MR R A S ke
BLGE A 1 > W RAE AW 7S R B AR BT 40 BT (1) 008 1 o {e 4
b S B Y B AT REORRAS SRR 1,480 HIl > Hovh i JE 2 R 4 320
A > MFEGRRERIRTY 4 1,938 85 > T34 80E £ 766 -

AR R IR AR

AT I ER R FE 0 N2 BT A AR G T R % G SCE R > ATt ie
AR A SRR B I 2 Ay L B S TR A B 7 2 1 > B 2014
FOHAHZEI10 21 H o 4B BESCELE B 7 A% B (BUR B R 44
A K BUR 5 B S AR A4 ) ~ JEE T B AR~ DA RE S - Bk
P R SCOE 26 55 W SCR A8 ~ 4> 2 BB S B AR > e I el s 2K
PEP 2 — BRI S

PLR SR N B % /D 500 AAE A R E > ABF R B e S DT =
I8 B M 7 BT <l A AR AR RS R O BE ) B L KR L I %)
(https://zh-tw.facebook.com/tfda2014.tw) ~ K& £ i 24 & BLAE B2 0] (2
W B BT IR (Hacep P HERE M LZ 2 EH AR B REGE)
(https://www.facebook.com/haccpemu) > DA K H £ 44 55 Bil & b 58 £ K B 4k
[F] 8 B 2B 7 Ry A% BT KR i 2 T e ) (https://www.facebook.com/
GAOFS2014/timeline) 5 LA Sz =il JF ‘& 75 ¥ 1 fIl €2 & (& % £) (https:/
www.facebook.com/safefood?ref=br_rs) ~ (& i % 2 & ) (https://www.
facebook.com/foodsafetytaiwan?ref=br_rs) ~ (ERZF R &% > HERHEk | 4
FRIA S Frge 2 JE B #4421 (https://www.facebook.com/iloveimeifoods) °

753 Social Insight 78 £ H & 5 &Rl L3600 & T BB AL BE AR vl
AU B > e M B 38 SCfR DA 2 S Bk PE AR A > I gt s
A S T B AT AL ) I T AR ] - bl 20144F9 4 H 32014410 J 21
H o WEEE W3 SCHEA G LRI I A5 A Sk AS » 55— > XX
O JE L T TEGHT | Bl ) SRS > 55— BSU P AR AR CENE
BOCF N A A B R o S RIURE A A RS o (AT
RS F AR B 1) e A SO AS B 203 Bl > Bl R I £ 450 5 > 1T
FHEE2F -
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L. &R IR

FRAS A 1) AR VR 22— A A I A1 Pl 4 A5 B 22 ] (primary) ~ [IK
%2 ] (secondary) ~ [5|#k | (quote) SRR » HEIREEHN AL ALLT
VB EARTR + B~ BN sk B A AR BLBUN B - A% b elCE e
BERRCE - B IHEE - FUEANE - FRBUNASE - HAh -

AR THER GRS (1) BHEER - R AR ~ 8235 > (2)
EAXMBEEANE > (3) WP > (4) A B - (5) BIEREMELE
SR DA SRR SR > (6) G 2B 5 Qe TG 2 BB S - (7) 1
R > (8) FREK - (9) HAWB AR o [ BUR BB 20 4k B EL
E B JRIFE (1) G RBUT > (2) BN > (3) & A F
& (4) fEE AR EREDERE > 5) fEEEMERI - (6)
B R (RRT AR > (7) REBESE (FHME AR EEERH) -
(8) BB A KAIIEZR B > (9) HAWBUEEARIE - [ B3] 28R
B () TEHAF > (2)BRERNF] > (3) BT > (4) 15 K e (5)
B (6) BRMEER - BB - KW e o (7) B TERN A -

IL 5l R

[Gla Rt ] FEARBF AT « (1) S0 S 3EH T B0 75 sy (2) B
TR (3) BUNBA K AL » (4) FANLF] (I 25 B8 ) A K FA B 52
A (5) BB o (6) R EBEEIELE  (7) et & SiHB &% (8)
FEELERERE B EEE > (9) HiAth o

I, 358

18— M SR — R R M OB ] R — R TR 3 AR AN A Y
R SRIMAEAHEFE A >t BEAE 7 B4 8 v 179 B 8 B 2 B 4 SO 3 i
TS B3 i 2 5 A 1 T2 R R 2 2 S0 A R o [ ERE R R - L
B R A ENRFE - BPEBEFEAT TITER - (1) R (i
FE R R AR) - (2) f@ RS E (Rl am 2RO 8 mT BB 32 V5 YL 9 3
S R A SR ) o (3) fat R (A P I 27 428 ek kR B T B2 V5
ZE) o BUAKE I RIS G BUR R IR it (5 a0 B 1R SR AR R DA
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K& B EUR I fa i BERTAL o S8R AR (1) TEDRr K 5 &
e~ R BESEIRDAEE . Q) REENEE AR AR EEN
FaREAFC > (3) H i & T 8 /K I B [ PR T R o Ak e R
(1) AR RIEEED: > (2) B E2RE FEER 2G> 3) ik
ETEHOE 2 [ -
IV. i ik

AR A g SCEE ST TR A KM R R EZE A FERBR A (1]
BN E - AEBUN - BEEME - HEE) 15 O ER e
AR LB A TR ) ~ BT ]~ THS7 ] o ARfS B A SCE R 57 1 Bl
M SRHEA T HI BT A B ARl > SR AL SCh FIRIGE ER TR ~ TRE ] TR ~
[V SIS AS YRS A B > SO PFIRFRTHEE] - (%2 TR
TR J 45 2o ToR R A S 5 LT o T — e B B SR A T ) BB AR
70 TECHT 88 7K ik S8 67 > #3L BE AT B Hh 35 2 o TR sl o3 A T IR 4 e R
R 32 S 1) 57 357 B 11 SR8 4 i 4% R 37 (Kuttschreuter et al., 2011) ©

ERARIR ~ R - w5 R AE 5 TH 278 2008 4F 5 T Tl 300 L fa e T [
7% (Shan et al., 2013) B R F BR B R A2 080 FKYE & S5
BRI BRLIEURT B R 1) 2 RB AN R DL AR R A AS IR TECHT B0 22 0 20 #r -

4 % B 13 B

T B 4 4 4ol ) 5 PR A A S B A 0 2 A R R A > 45 Il A
A EBERAS 10% Y 5 52 A T A A5 DASUAT 4 A% 2 [ 19 1945 B2 23 BT (inter-
coder reliability test) o

F AR b 1 A A5 2 (5 R R T 5 AR U ReCal T 15 3 2 &5 & (Freelon,
2010) > H—3REE BEUNER— PR - ST 40 1 50 B AL B LA iy BRUAS
ZRRA U B AR WEEEN - gl E R - LN RSEE > &
TR/ \AF 3£ T8 > W57 4w i B 1Y Cohen’s Kappa Bk T 7E (45 BEHE () [ 5] FH &
)~ TS BUN B HCERER ] [ ST L i HOERE R > DL BRI
FE Y [ 8136 o SE 0 R AR 5 ) S i 2 T B g AR (< .70) - HiAth 82 IH
[) Cohen’s Kappa &% .70 /£ £ 5k DA | 2 7K HE -
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# HHIHZ - BOREEE

B3 fiRidig]

SAE —HK (%) Cohen’s Kappa —HEK (%) Cohen’s Kappa
FRE 85.33 T4 100.00 1.00
L3

HE 87.00 72 80.00 79
WE 79.67 63 100.00 1.00
gluk 94.00 77 90.00 85
R

ST TEH 85.67 71 80.00 72
SHEEUM 75.33 .63 80.00 76
ST Sh LR 82.67 75 80.00 68
S 74.67 62 90.00 71

MEER

AR MR — ¢ AR BRI AR SR G o BN TR AT AR
AR RFRELFEEFMIELEL AT ARG HE 2

A9 J1 4 B TEGH 87K 22 IE U8R - TEM A RS b B A TECRT
KR HCE R IR EAE9 A 6 H IR BB i 5 — sk > A 59 a1
SR ARIHCE - 729 H 13 H IR HCOE 0T —m g  (HEREE I A
29 H > B MIHCE R IR R R E R REE TN M E R ; MR
HEAI0H > 7 RS & 7 Y - ARRIDEAE 10 H 9 HEI 21 H R -
B B b 2 S T - BRL > DA BCREBESEE RN S KA AR BR AR
R 8 T (55 ) 80 A e o R A R P e T AL B ] B
2/ (7 B A R U o AR A B > AR L A0 R e R R
R IR AR LK > 29 H #7050 s s B Rk > ELAE () A (o 2k % 2 P
FE o MHEA 10 AR > JLHAE 10 7 9 H B A 5 25 > 3 s & H
W M E MR R BB 10 HARE - 2B MMt
KA TE R RES -

I3 J5 VT > AR IO ) A R S A AR R A S R B
B RREE  BESRFEO H 14 HiS — RAEALBF LI 1 A R 804 B T
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A5 7K M R 1) 8% 50 o E R B Y B TR S AN (A A 2 R R R )
B TR & AR AR S R 7t IR AR o

AR M AL A G AR SR B R ) AR AT TR 2

TE BRI R AW FE &5 R BER (IR =) > TEMREE M b - e
i FR 0 1 B A TR 5 o S EURT (14.3%) > FEARE 5 BURF (11.4%) >
B RHIERAL (11.3%) - 8 =340 TR e ZE AR IEN =R > B
THUFMHBIAESL > i TEM - B LA aSEmmS T
— B> BN DA I BRI R o T AEAT L o RERREL
INE R ERE R T HE > WA A SRR > B
HELRE > R LR R A AR R T AU o

T B B 2 BLAE AL B A T A R B B TR (LR
=) ANHE KA R B A I RO B B AR TR R
RERA A BUT (10.7%) » B2 > BEW - M - RHGeS%5E
5 (8.9%) » 5 =R BUN (8.7%) » 4% 5 B 1 20 & AU U A R I
MERZ -

FRGICE R (R I) » FEALRE B | 27.6% 1988 305 H B BURM
HBH > 45.8% 5| F A HAMh > (AR A ATATEE SC5 | AL ABE T B R
I — 7 I AE (450 0 8 P 3 4 > B2 9 7 93% oK 5 | Ml AT A Ak 1 /A A% A
o FA ABE S B I B R T 35 B R -

FTOHEEMKNR

AL Y IR 38

n = 1,480 (%) n =203 (%)

B
BHEZ - AR - B 38 (2.6%) 0 (0.0%)
BN R 18 (1.2%) 1 (0.5%)
WHICHElE 1(0.1%) 0(0.0%)
B A 1(0.1%) 0(0.0%)
B Bk A SR BB B
A 1 h JLBURF 212 (14.3%) 0(0.0%)
B ¥ )7 BUR 169 (11.4%) 0 (0.0%)
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{95t PiRiigy

n = 1,480 (%) n =203 (%)
BN B B AL B BB B B
A T A AR R E 41 (2.8%) 0(0.0%)
BT Y B IS 101 (6.8%) 0(0.0%)
B S (IFFAT: &2 ) 8 (0.5%) 0 (0.0%)
RS B (WG 1 RS ) 17 (1.1%) 0 (0.0%)
BEIEBE U IIAZE B 58 (3.9%) 0 (0.0%)
HAL BB BRI 57 (3.9%) 0 (0.0%)
s e IR A R 11 (0.7%) 0 (0.0%)
JEgTES
TEHT 2~ 38 (2.6%) 0(0.0%)
R/ 7 (0.5%) 0 (0.0%)
o1 fifi 16 (1.1%) 0 (0.0%)
i R R e 51 (3.4%) 0 (0.0%)
B 18 (1.2%) 0 (0.0%)
AR - R - e 153 (10.3%) 0 (0.0%)
1 AT ZE 0 FoAth 2 R 26 (1.8%) 0 (0.0%)
HEH 11 (0.7%) 0 (0.0%)
HEANR 167 (11.3%) 0(0.0%)
FEBUR AR 4% 68 (4.6%) 0 (0.0%)
HAth 91 (6.1%) 0 (0.0%)
i 102 (6.9%) 202 (99.5%)
#Z OREENRKE

gt Y iniigy

n = 1,480 (%) n =203 (%)
HE
FHEZR - AR - 23 42 (2.8%) 0 (0.0%)
IEAXM AR 26 (1.8%) 0(0.0%)
HoAth B R AU 1(0.1%) 0(0.0%)
B B8 B A0 Bk BUBORF T B
B P YU 129 (8.7%) 0 (0.0%)
B 7 BUR 158 (10.7%) 0 (0.0%)
£ 1A A A 37 (2.5%) 0(0.0%)
B LY B S 71 (4.8%) 0(0.0%)

R (R & B ) 10 (0.7%) 0(0.0%)
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{9455 118 RS
n = 1,480 (%) n =203 (%)
O B B A B B BN B
T (AT & 8 T E A ) 8 (0.5%) 0(0.0%)
SR RVRCN D YNV =] 48 (3.2%) 0 (0.0%)
HALBUA R AR IR 38 (2.6%) 0 (0.0%)
A Tl B AR A R 7(0.5%) 0(0.0%)
JEgTE S
TEHT 2> ] 39 (2.6%) 0 (0.0%)
R /N 7 (0.5%) 0 (0.0%)
Bi fifi 2(0.1%) 0 (0.0%)
il R H e 55 (3.7%) 0(0.0%)
B 7 (0.5%) 0 (0.0%)
BT ER - B KEE 131 (8.9%) 0 (0.0%)
BT R HoAt A I 25 (1.7%) 0 (0.0%)
HEE 22 (1.5%) 0 (0.0%)
L YN 56 (3.8%) 0 (0.0%)
FE BUR 45K 54 (3.6%) 0 (0.0%)
Ho At 89 (6.0%) 0 (0.0%)
e 418 (28.2%) 203 (100.0%)
F0 o 5lEE R
{95 IR iidl 8]
n =1,480 (%) n =203 (%)
BT EA B 73 (4.9%) 56 (27.6%)
FANZATE ORI 2 FHS ) DL SCRL AHFFE B4 26 (1.8%) 0(0.0%)
FHofth 4(0.3%) 93 (45.8%)
Bl 1377 (93.0%) 54 (26.6%)

AIRMAZ G EREAEERMEIEAE IR ?

o A% BELAL T AR B U Y R R IR] o AR TR > SRR B B T
1) T R BUM S PG i - 43.3% W07 I R 2 AE BT T 235 21.4%
(18585 T B BUR B SRR B > T3 AN 17.6% HILJ2 BH O 487 I Tl 1Y) & 5
¥ B IR FE R -

71



72

Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong
School of Communication, Hong Kong Baptist University (2018). Published by: The Chinese University Press.
ALL RIGHTS RESERVED

EgEAGE2T]) . (#) £45H (2018)

J3— 7 > R b B SCREORBR TE Y T TR BE TR 4L - 35.5% B
TEBUR e B > 10.3% Bi/U A8 75 1 ) £ ¥ 2 it 26 A 2 B i
9.9% T BEAE T AL & BE G MK B SE KR F B BN o (A RF N A R
31.5% RA BHEAL T Rr 2 TR o

FH EEER
I R 3R]

n =1,480 (%) n =203 (%)
FHEL
DAL (g e S o 11 S5 e ) 10 (0.7%) 1(0.5%)
RS 22 (1.5%) 0 (0.0%)
i e Al 3(0.2%) 0 (0.0%)
i
HAR IR 5 48 (3.2%) 1(0.5%)
B2 AR A7 E I TR SR 261 (17.6%) 21 (10.3%)
IR 5 ] 52 40 (2.7%) 1(0.5%)
Bk
BT i B 641 (43.3%) 72 (35.5%)
BT A0 M BT A 317 (21.4%) 9 (4.4%)
iR
NI LR 92 (6.2%) 14 (6.9%)
R HGEN EEEF 26 (1.8%) 20 (9.9%)
B A B ORI 20 (1.4%) 0 (0.0%)
PR 3 0(0.0%) 64 (31.5%)

DA B 5 R S 1) B U B B e 14 g o 38 SO Bl BN T

BB AMES | —ETRIREZ BRI ARWES—Z
TRIEZAR LG PRBE T HB—F T % News&Market

#7 H 7 4& newsmarket.com.tw
REZHNFREMERNGS A BTRENILEEG[DHEH

Wl HAR4EA A MRS — TR METHELARE
[ 2% A5 | 5255 b & KOEAE R 2 58 T 25 78 5% ik fa e
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&3 AN L300 H AT o954 o (R 5 4ed HM3k)
https://www.facebook.com/269709753149430/posts/635875393199529
BRI £ R A B 2 T L B i R A B SR AN T

Wik T K EEMNL  BRAERS SR LR
ZERBRGBEHEERT£R ] A EBOFE R TG
FREEE AN o ORI T RS EH  EME
BRETHEMERE IASBRBERGEZEE  HAEAN M F
WA ESRETTAGE TR - OAI6 B RBEHAMS B HK (2
P By AR [ ) E A A o (RR % L8
L3 BRI FREFETHHE)

https://www.facebook.com/285728154954709/posts/292958864231638
BT MU B 2 fE AL TR 2 BN BN B A A B R SC I T

ol AR EGH B R EEF R LR AT HRA - B
BP R ABRKETREM  LHEBEERAN R ERARE LT
AR LER S RARIKRERS  KRTHCEALZC | (BRTE

Lt | BRI BFREFETHHE)

https://www.facebook.com/285728154954709/posts/285984881595703

AP ST B YT AR G R LA B R T A R TR AT AR K
£ EIRRF 09359 ?

WIS FTIR > Ak o G A B o 27 I0GE T ) SR 2 il % T L 2 o s
A TERT » 80% HUAT BELRS DL K2 82.6% FYHL47% 5k il St 2 05 2 o 3 424 T
s BB E > 44.5% W GRS DL 75 % R AL R G A R R
H R o
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FAN WO

{945 18 iRii3y ]
n =483 (%) n =20 (%)
IEi 3(0.6%) 0(0.0%)
AT 399 (82.6%) 16 (80.0%)
LA 81 (16.8%) 4(20.0%)
{9455 11 N3y
n=1,039 (%) n =40 (%)
el 82 (7.9%) 25 (62.5%)
AT 368 (35.4%) 4 (10.0%)
LSV 589 (56.7%) 11 (27.5%)
1T R
R FaRiidi ]
n =364 (%) n =22 (%)
IETH 16 (4.4%) 7 (31.8%)
AT 253 (69.5%) 13 (59.1%)
LANA 95 (26.1%) 2(9.1%)
B BB W HOEES
{945 1 iRii3y
n =146 (%) n=8 (%)
Ei 44 (30.1%) 0(0.0%)
HH 65 (44.5%) 6 (75.0%)
Hisz 37 (25.3%) 2 (25.0%)

SHEFTECHT BY A T AR SRARCE 2 B gk an s

ERRRADEAGHETKE  ATAH & B T ow A T8
W FBEERAR  TRAERABMGER  SFWALEORE
SLoBL A 0 STh R 2 EH R b A MR R AR R
ANTE ?ERPANGEEER BAEFHERAL  FRil
R R o 3 AR T o R A R S R A A 45
Bl —A A~ TRIAAE - (Z8#  BRE £ AREFE - 2014/09/14 -
B R A40R)
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BRI A WU > A 62.5% AL B ROR BB - A
56.7% W) SRR HERF th oL > S —Jr ST R S o R TR AT R L
AL RERERS L 00K 2 BOCT AR R B R 4% - /547 31.8% ROALRRIEHE SR
S IETH AL 5 DL J 26.1% WY AR IR A5 oy o

B3 UM Y 1 T AR SRR 8%

FRREI B RAGERIN WA b R AR AR kA
BHEk MESRELS S S ARRMEDKEF BRI o FRK
AEE A R R T H 12000 £ 6000 T o B ERERFER
B e M A ERECERATIHRIEQREE T §R-FHR
ol X R ISHETRELHEINAEREZLABANT G
MR —BEEHEEKER ] FpREREH T8 kIR G F R
W B BRERR A o ROFADEH - R A b EK HE AR
{2 ALBEI R E R B R ARG ®F  XHFFE - (FHATF  FFER - R
235 0 2014/09/13 » AR B3R ASHR)

[2fekaore]lit B R K FEHIIREEGRTEM  REFIE
Bl R 2o R JITEREZORF | AP ot mE
A ROBREL - PREAREIR - B RETHR - BF
ZHRRBE CRRBHERF NERFZ R AR EZ KR
FHRFAEEBBELEE - KX —RAFHEBRR R ZMEET ! (2
LK)

https://www.facebook.com/1421822344768206/posts/1481892945427812
B3O Y B T AR SRR B

BIES KA LR AT W T A AR A R B A K
Mo B R AR R ki THEABREEA T AT
Bk RN R PR ERERE G I AREE R
WEEIRRGBER! IWE—£70% R E X BEEHLT
T RBHEA R iRl T F AR 0 RIRFEA I BARIR  TH IR
[RAA M REERGERHRME - EEAR2011 220124
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Moo 2B R B 04 BRATAS KGR GIRAR BRI 3530 0%
W T TR TRRE 2t REHRKH LB —K 127
5404 WWAMAKE XL BRI KT KEELF AMM
09 o JRLEER X HLUAKINEREDERELR - (RBRE - £
ke b 0 2014/09/14 0 AR B4R 0 ALRR)

BZARBFETEH TR E4? B B[H —% — | F 8RR
BTG DB LREEE SARE LR E R o @ R M
Mo FHyFREAA  RERX ISk AR IRy | (%
ARG EHrk | BB IBLEEETHHE)

https://www.facebook.com/285728154954709/posts/294019210792270

iR B

ARG G ERE

AT 058 — R A 7T P RE PR S AL I B A s SO
WEAE R [ 7 51 b BT 2 B AL > FLAS LT e T 2k iy R SR BT R
TETEHT K I R BB 1 RAFBRICAEE — K > AR BRI A L T N0R
BESC o TR AR I HE AR A AT AT O B R R A AL A e B L
T G AR AT TE BIIRE ~ BRLA e IR B B (W] 26 A R

BB — B2 > EAT I R b A% R A R R AR A
g B 10 ) T L2 BN IR A T B o R BB L EC AL B o 1 I ] 2B K 2
BRL G2 R B ) 12 5 A R HL A W) & (Shan et al., 2013) » Tii%a B2 B H
) 12 T R A R B AN R A R AR T B ZH A A I R A AT
SEAEME T & wtamfe > HRFE RS Sy T B B 0 L OR 3 hT HAE (Y B
S IR RACME > R R R R 4R IR 4B 5 NI T B R M TROE
(Curtin & Rhodenbaugh, 2001; Carslaw, 2008) > [A It &AM #4587 B £ ) &=
o b FE R AT A D TR o A o O — R A R A P
(B B 6 S ) A P T B A 2 s AL R A Y FE R - 4[] Bakir (2005) A
A AR BT R o (80 I B R SR [ O i B OO Y S B Rk B A IE A B
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PR AR AT Y RS B Y A R M SR R OR BE R > S
{5 218 50 LB 1) PR SEAE (L2 T #E (Kasperson et al., 1988) o

[ RF R A o A 5 s e (L 9 ) L %8 4 b TR A e [
Wi BT [ 2 2 o M08 4% (o 57 B % 2 1 e SR Ak RO 1) S e
7~ — FRRRAE H P AR B3 > 18 B BR M BT R DR R 2 rE A R
RE PR AR B — R R TE R A AR AR B T AR R Y
BRI - AR B AR M - 20 S a8 B O A 5t A 1Y BUE 75 B A HL PR 0 BA
T WA 8 ) Al ZE R 8RS0

FERF I A8 900 9 KRR TR 3 7 5 | A3 {0 e A 1 3 0 T T T B Y
BERC A TS > TE R RE AU 7S th PR AR R8> 1M (AR B e (R (i 2 A
% R S8 Mejias (2013) fT M i 2 4 64 4L BF S5E 18 B R0 A0 P 6 AR - TR
Mejias 14 B 7E AT HEGEHE L2 — R 2ERC T I EY > (B2 EE LR
R H R E RS TR o e i S A RS LD A AR
FIEE S > AT RS 2 B B S35 s e 2 & LAl Hae—2
PRAVE ROV E s i JEl n) 2 A A B Y > edh » USRI > ALHEE
B Y R A A 2 BEAE A 2 B > T IF A RN R > AR A 1
B > DA B IR LT HUR A R A A S R 5

R T i 2 S T A 1) R B BRLAR R A e B SRR i A TR TE I €
A BIF 75 JE 5% 375 480 A o A A IO 1% 38y Bl Sl A A I 1 v
A A B B A A AR A N Y B A AR AR AR AL
AR Y T ) o bL I R S AR R R i S AL g R N BUR
B A g T %) R i A e W — B SO R A A A B > i
BESCERZ A B B BE o

AR R L 3 38 3 a9 dfe R

HI ASHIF 5% 00 &5 3 0T DAE L0 (400 O e O P e 2 U I B R
AR VR R B 5 o 17T A AL R 1o A AN 8 A AT S RHUAR DR > AN A
W IF 7 F N7 e I ) 6 5% AR bt i R T R ) S AR o L A
AAFANT] BE > JE AR AE R A VR Y (5 P 22 B A i ] DA B DR A 8 & 1 o
DL RAEAS RS E AT A BB (formats) o
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e AR — e A RS R ) 1 U R > W E AL R B
R 2 T R & MR At sc B > IR b g & A R 2 B Y O 2UFR
(formality) b A ERBRY 25 Ha)sEEl - AT &l 281 E
KRR A B e B AH S R R B 0 O A% X (a relatively high level of
formality) b U578 & 1) BRI IR #5 8% - AR IR B SR Rt A ~ BB
MR AR T IR R UGS > BN I A R g R S Tl A%
AR B R IE SR - TEIBRRAOIRAS 2T > A B R RS 0T LA S 2 A s U AL
T 101 o e O TR R B A

BRI 2 A1 o Ak IO LR 6 A0 A8 5 T ) Bh [ 6 IR0 (symergy )
0 5% B A A 53 BT 25 R 1) SR IR > A R I R O A ) B
B R ZINR B 3 £ 2 [ W AE AL TR A B A R [T ) Bl
R LI > WErTe AR BT & bR BUREE & 18 51 o 8 5k =
)58 72 B (adjustment to different levels of formality) » & AP 7 i &= I
1SN AR - O AL M LR SO B B O AL 3SR A SR IR > T DARE
FigE b At A AS A RT RE E M  H  FE Sk ) R SRUAR 2 BR EUE: SC
0995 b el P AE X5 | R 2B A AR A AT 1% S R DR - R — e
HAT LA BRI o R AE AT A0 A TR R S AR I
8 0 IO T 2 [T ) B () el PR OIR DL 75 BT A 2 B I 4 R A T A R
PE > RABYWETT AT DATE IS — B b R R TUE AT & A 3¢ 500 A 1% DL
Jiian =g =L Sribp 2

BB FENEE L > RS NI - {347 i8S B Ak 7 5B Y AR
A B U () i PR it > (L A R B T B ) T R R A R
FRELL > LU Gt e A 8 7E BUA B 3 RE AN B AR T (B LR
B2 F M) DAL T (R B f e i) 5 R BiLAd & MEAE Ut
KIEREE R 226 o

EARETTE > B T EUN B BE A b 2 Ah > By A1 AT T I i B
SRS R R AR AR R ZEF WA > SRR R
fE > B0 o SERSE I b R A A 40 [R] B ) 52 3 IR AE AN R
AR T A TiE S 8 RO B TE AR T 52 F B e 8 R TE
T B 7T A S A A B Y R BRET RO T AR A O
WALEEOIIRR > B ANMERBEEE RN ERH RS LS
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W S R U TE 2 A AR R BERA T A R AT L Be i il g K2
ER A > WEEEEERNEDREL B REEEMERTH
TE R EM Y A RRER S R 04T & BRI KR AR %E 0> (skepticism) £ H
A 2 i ) ey TR O A B A A0 B R R S N R e AR A e L
M (tenability) o

REAE

R b 7 B A T AL O Oy R ) TR R > T S R R R 1 B B
> PSR B S Y S B O R BT SR AT ) A R A
Golan (2006) =5 #8975 268 1 B BE A 10 ) i REAE S > 310728 A T 10 ok
FEMEZR > DLGAe SHHUBLUR > SR 11T Golan T 42 A4 s FR 0 A TEHT £ %2 1 4
Al WITEE > FTRERY SRR R TEG RIGE B8 > AMCFEFRAEE
RO > AT AL AR L B - Bk - PR
Bl A S5 R Y B2 MR > O BRSNS AT Hh ARG S R DL B ey R A
FE A FE U 22 FE O W] DAAS B o PR A JBL A B TR G TEDRT B i
FIBGEAR > A B TR AR B R M A AR R R Y
[l & > RIS 3 E T U J LA B [ 8 dh S35 J e — 35 A TEGHT 25 3 B A
Prin /A 6 ARARESA I ER - Mk E R AR T AT AL
FEIRLRE Y T GE ) - R R AR A T | A A T REE 1) -

0 7 o JEL 2 2 08 5 ) 3t i BT TR 28 ) > A L D L A AL [
B TEOR A 7] O R AR TN - SR T MR A R & s BUR DL B
B i SR PO SRR A W BB TS AR T R B AT AE I R S A
HATRER A OA R - B0 6 8BGO SRR L& > B —Jrim
3 ¥ AT 0 LR 3 DS 2 B AT AR TECRT > R Ry R U [R] PR 2 B %
fE LB A DR - SRR R A QR R RN S
ERRAR B AR AN RS Z FE o AT ROR IR AR
B2 BN FAT S p AU IS 5 A B OP A Tk 00 B A B M 4T B
A A BE R A A o R SEAE A T G B A RS R B A A SO ST
BB
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53 7 i

A7 2 B JRRAE I A 5 SR R B AL DA B e R B B R R B
B R A BB SR R B - B T ERURIE - R =T
T - FAM AT LAAR A G VA I ) e R U SR A B T ) R
(Cornfield et al., 2005; Meraz, 2009; Petts et al., 2001; Rowe et al.,
2000) - HANESIERE R RS TR A E B - HE - MR EN
B DARE O 2 0 B TS BE A 2 o W) RRRT (400 IO % b )
BWEERENBUCEEA KERENBIER > NE D EG RS
Vg IR B N Y B2 ) - T SO R SRR AT B 2 e R E AL
JEU B BIF 7 S LA IS A 455 o o0 — 0 T o B BUA R RIF ST A 19 e
2% AT 5% B (81 40 O B A R RE R b 2 B R R 22 1Y (Last, 2004; Sayre et
al., 2010) > %5 #73 H w B AT AG S8 2 R & BN > AL AR IS
TE LU B S Hh o [ et B R IRE ) 0 AR > AR ARL R e B LU AR S AR
IR AR AT RRAE B A B 38 B A A0k =y BL 051 0 AL A 8 A AU R Y 5 |
EHEEZ - KA ERR A SR BRI A BT - M e R A
TR E T > 15 B 5O R AL IR R o LAY BE A BESR SRR
TR E BRAR N BB A HE i AR AR O 5 SR B R A R
HERE Y i 59 8 (Alexander, 2014) » FH/R 1B ] BB A4 ok 25 &
KB B LR 1) — OB TR R (Goolsby, 2010) > LABLIK 9 & #6 5 fE
PRV - R R AR 0 A B > AL AR ) R B S 52 B A I
ERAIR AR » (B3R A PRI TE St ot L B4 FE At e s ey 52 o

Iyengar (1990) 48 t {3 475 15 8 fim 47 {7 ) 50 4% 4 tfy =X HE 22 (episodic
frames ) > £ {117 5 58l F) 78 i 0 A 20 2 B0 G R » D A0 P O R 43 0 R
SR A 0 R TE I UK TEHT ISR I oo A 1A D B T AR Ay
SAERR AT S > BRIEGHSN > BT ER i 2EH - HEE - BUFSH
b ) BAR KR B T — 2 He A B B TR > R A BB TR A R
TR TECHT RSO > 2 S3 AL R AR B e A 0 T A ol [ 2 B 0 5K
o 14 A AR YL T I R AL R TR 15 =
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AT 5 TR A

AHIE TR BR ) £ 225 9 AL R AR A Bl bR > AEREIEEE B le A
PRAS G AT T T B o R ARAR A E \BORR T A AR E S Sl 25 I SO
Wil ~ > F UL E MR MAR SRR > AN BTl 2 A O A R
TR AT D # 2 - I RERREE 1Y 1 i DR MR Mg 8 A S mp 3 WA 8 S0
BRSO A T A R A ~ B~ 5 S AL A AR > It
— SR BRI OR AR T A OB A B > SR B S el AT
SELLVAEIE Fr o~ R B A S AU RAE SO IR ST s Ak ARUER
AR BN QTR S ) DU DRI AR AT RS2 [ 4% 8 N RO S5 i 66 B G B AR
AL MM BT E > AR5 ReE XA RICE N RofA BT
TERZ 53 > HME AT 2 beA B A BN ARGZ © = BIH
WREA T R EE IR AR e Rt B DUTEGHT 5 5 T
DUE B M AT R B ARE » Z WO RT ) B HAE A C iR H
T3 5C > s B 1R B R A AR G TR R S B AN (R A ] THEdE) &R
B~ THIL ) | SR R FU B8R B R AE AT SRR IR oK 25 8 1) 7 L
110 LRt R E B SR A BUR R R R R Z BFFEAE AL
BRI ORI AR b o R A O SR S A AT A B
f6 > DRI i A S PR e s 2 A (B B R DK

W

ZEH

3 #843 (Chinese Section)

KEEH L (2014 4E 10 H 10 H) « (B KB Fi 28D o JA GERH®RD -
http://www.appledaily.com.tw/appledaily/article/headline/20141010/36137212/ap
plesearch/%ES5%8F%B0%E8%A3%BD%ES %8B %95 %E7%89% A9 %E6%B2 %
B9%E9%A6%99%E6%B8% AF%ES%85%A8%ES5%B0%81 %E6%AE%BA °

Dalu zhongxin (October 10, 2014). Taizhi dongwuyou Xianggang quanfengsha.
Pingguo ribao. Retrieved from http://www.appledaily.com.tw/appledaily/
article/headline/20141010/36137212/applesearch/%ES5%8F%B0%E8%A3%BD
JDES5%8B%95%ET %89 % A9%E6%B2%BI%EI% A6%9I9%E6%B8%AF%ES
9%85% A8%ES%B0%81%E6%AE%BA.
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FIEE (201449 A5 H) - (RFGBEIREPE 5 HEAHRB ?) - WA
(HE B H #) > http://www.appledaily.com.tw/realtimenews/article/
local/20140905/464308 -

Wang Huangzhong (September 5, 2014). Minzhong tuihuo weiquan roujiang Qi:
Yaodang zigengnong ma? Pingguo ribao. Retrieved from http://www.
appledaily.com.tw/realtimenews/article/local/20140905/464308.

FRHE - BOR 5E - ARE SR (20144E9 H 14 H) o GB Al ) A 1E 2 ML /b
FE) o BUH < H B FFHEY > http:/news.ltn.com.tw/news/focus/paper/813089 o

Wang Rongxiang, Ou Sumei, Lin Huiqin (September 14, 2014). Zhui niuyou
liuxiang Cha zhengyichang qixiaoshi. Ziyou shibao. Retrieved from http://
news.ltn.com.tw/news/focus/paper/813089.

RIS L (20144 10 7 10 H) o G T8 TEGHr | Al 2 RO B i £ - b A% B
JRAE ) o B[ (ETtoday HARHT M ZE) » http:/www.ettoday.net/news/20141010/
411849.htm ©

Shenghuo zhongxin (October 10, 2014). Dizhi heiyou dingxin cheng quanmin
yundong lanrenbao, fensituan fengkuang chuanlian. ETtoday dongsen
xinwentai. Retrieved from http://www.ettoday.net/news/20141010/411849.htm.

RIERE ~ BREBEE (201449 A6 H) o Chr BRI REAL ~ 28 |5 @) - Mg GF
2 H#) > http://www.appledaily.com.tw/appledaily/article/headline/2014
0906/36069115/applesearch/%E6%96%B0%E8%81%9E%E9%BB %9E%ES %
88%B0%E8%AA%BO%ES%B0%B 1%E4%B8 %8B %E6%9E%B6%E8%B3 %
A3%E5%A0%B4%ES5%BF%99%E7%BF%BB °

Zhu Zhengting, Chen Sihao (September 6, 2014). Xinwendian daoshui jiu xiajia
Maichang mangfan. Pingguo ribao. Retrieved from http://www.appledaily.com.
tw/appledaily/article/headline/20140906/360691 15/applesearch/%E6%96%B 0%
E8%81%9E%E9%BB %9E%E5%88%B0%E8% AA%B0%ES5%B0%B 1%E4%B
8%8B %E6%9E %B6%E8%B3%A3%ES5%A0%B4%ES%BF %99 %E7%BF %
BB.

REBE - FALIE (201449 14 H) » Cafitifl 7 68 WA E LER 5
P D - B A GE R H ) > http://www.appledaily.com.tw/appledaily/article/
headline/20140914/36083532 -

Zhu Junyan, Wang Huangzhong (September 14, 2014). Zhewei yingxiong jiule
Taiwan Dujia zhuanfang Wenmangnong yongjie souyou. Pingguo ribao.
Retrieved from http://www.appledaily.com.tw/appledaily/article/
headline/20140914/36083532.



Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong;
School of Communication, Hong Kong Baptist University (2018). Published by: The Chinese University Press
ALL RIGHTS RESERVED.

BREEALHER FZANEZ AR

2L (20154E 8 J1 14 1) o (el Ol A0 B - KRB RL IR 4 A5
Ji> o B ECH B R > http://news.ltn.com.tw/news/society/breakingnews/
1412551 -

Li Lifa (August 14, 2015). Qiangguan heixinyou gongfan Jinwei, dasheng siliao
changzhang 4ren junhuo huanxing. Ziyou shibao. Retrieved from http://news.
Itn.com.tw/news/society/breakingnews/1412551.

R (201449 A5 H) o (BRAE R RS &RF R R T3P « WA GER
H #) > http://www.appledaily.com.tw/realtimenews/article/life/20140905/
464307 -

Li Enci (September 5, 2014). Weiquan rousing zuo yingyang wucan nanshi 3xiao
zhongqiang. Pingguo ribao. Retrieved from http://www.appledaily.com.tw/
realtimenews/article/1ife/20140905/464307.

MEEE - BWIIE - MRIGHE (20144F9 4 H) o (B | 87K 7 88 F Il BE 8 4
&) o WA CPIFE T > http://www.chinatimes.com/realtimenews/20140904
002648-260402 -

Lin Yihui, Cao Mingzheng, Lin Shuyan (September 4, 2014). E! Soushuiyou zaizhi
shiyongyou Yixiao quantai. Zhongshi dianziban. Retrieved from http://www.
chinatimes.com/realtimenews/20140904002648-260402.

MRS ~ BT (2014429 F 5 H) o (ol S R0 HE 65 65 7K vl I AE K B 9 R 3 22
Bik> o B E <CBESR H R > http://www.appledaily.com.tw/realtimenews/article/li
£e/20140905/464492/%E9% AB %98 %E9%9B %84 %ES5%90%B3 %E8 % A8%98
9%E9%80%B2%E8%B2% A8%E9% A4%BF%E6%B0%B4%E6%B2%B9%E3
%80%80%E7 %94 % A8IES %9IC % A8WES %o Ad% A A%EI%I9%BD%ES % A4
%085%ES5%8F %8 A%ES5% AS5%B6%ET%9A%8T%EI%85%AS °

Lin Xiyuan, Yang Shiwu (September 5, 2014). Gaoxiong wuji jinhuo soushuiyou
yongzai taiyangbing ji naihuangsu. Pingguo ribao. Retrieved from http://www.
appledaily.com.tw/realtimenews/article/life/20140905/464492/%E9% AB %98 %
E9%9B %84 %ES5%90%B3%E8% A8%98%E9%80%B2%E8%B2%A8%EI %A
4%BF%E6%B0%B4%E6%B2%B9%E3%80%80%E7%94% A8%ES %9C% A8
Y%ES5%A4% AADEI%99%BD%EI% A4%85%ES %8F %8 A%ES % A5%B6%ET
T09A%8THEI%85%AS.

BEEE (20144F9 H 13 H) o (FREUEBA I A Al O A e ADRHT i R 55 B 5
B - BUE  http://www.fda.gov.tw/TC/newsContent.aspx?id=11547
&chk=6d6449c4-f698-413b-a66b-6927c73d296b& param=pn#. VEXFOvm
Udot -

83



84

Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong
School of Communication, Hong Kong Baptist University (2018). Published by: The Chinese University Press.
ALL RIGHTS RESERVED

(EFEALE2T) - (#) % 45K (2018)

Shiyaoshu (September 13, 2014). Chixu zhuicah giangguan gongsi jinkou
xianggang siliao yongyou zhishou liezhi zhuyou shijian shuoming. Retrieved
from http://www.fda.gov.tw/TC/newsContent.aspx?id=11547 &chk=6d6449c4-
f698-413b-a66b-6927¢73d296b& param=pn#. VEXFOvmUdOt.

FEBLT B K SESY (20144E9 13 H) o CHENR S Bl SRR H 5
B o BUH GEF H #) > http://www.appledaily.com.tw/appledaily/article/forum/
20140913/36082761/ °

Tang Zhenyu, Guo Meiyu, Wu Huifen (September 13, 2014). Tanfan jiayong feiyou
Zuikuai xiayue lieguan. Pingguo ribao. Retrieved from http://www.appledaily.
com.tw/appledaily/article/forum/20140913/36082761/ .

AR EY (2014429 5 H) o (85 Cl7a — & ) Al 263 - WK H) - BA
(R IR 7R 7 #H) > http://www.chinatimes.com/realtimenews/20140905004061-
260405 -

Xu Yiling (September 5, 2014). 85du C zheyiguo yong souyou Yezhe: Lu yaxue
yong. Zhongshi dianzibao. Retrieved from http://www.chinatimes.com/realtime
news/20140905004061-260405.

iRT# - BRATE (201449 7 H) o CREGBREEE 7 RE &8 g8 T &) -
B B {TVBS) > https://tw.news.yahoo.com/%E5%A4%AA%EI%99%BD%E9
%A4%85%E4%B9%IF%E % A4%BF%EA%BA %86-%ES % A4% A A%E9 %9
9%BD%ES % A0%82%E9 % A3%9F %ES %93 %81%ES%9B %9E %E6%94%B6
8%ES5%8D%83%ET%9B %92-110900980.html °

Zhang Ziming, Chen Qijun (September 7, 2014). Taiyangbing ye soule Taiyangtang
shipin huishou 8qianhe. TVBS. Retrieved from https://tw.news.yahoo.com/%ES5
Y% A4%AA%ES%99%BD%E9 % A4%85%EA4%B9%IF%E % A4%BF % E4%
BA%86-%E5%A4%AA%E9%99%BD %ES % A0%82%E9 % A3%9F %ES5 %93
%81%ES5%9B%9E%E6%94%B68%ES%8D %83 %ET%9IB %92-110900980.
html.

SRR (20144F 10 A8 H) = (EFR M 4 52— AAFD » BB (PRl
#At) > http://www.cna.com.tw/news/firstnews/201410080251-1.aspx °

Zhang Rongxiang (October 8, 2014). Zhengyi lieyouyuan Xinhao jingshi yiren
gongsi. Zhongyang tongxunshe. Retrieved from http://www.cna.com.tw/news/
firstnews/201410080251-1.aspx.

BREISL (2014 4E9 H 4 H) o CROFEFEM | 1 3R 782MAE/KIN 2 AT
i) o B H {NOWnews) > http://www.nownews.com/n/2014/09/04/1399651 o



Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong;
School of Communication, Hong Kong Baptist University (2018). Published by: The Chinese University Press
ALL RIGHTS RESERVED.

BREEALHER FZANEZ AR

Chen Diaokai (September 4, 2014). Heixin xiangzhuyou! 1:3 hunzhuyou 782dun
soushuiyou yi liuru shimian. NOWnews. Retrieved from http://www.nownews.
com/n/2014/09/04/1399651.

B 0 (2013) o IS ALAHE 4R I OFF PRl - S AR - LI P il BRLAE R SRS )
B¢ A http://nccur.lib.nccu.edu.tw/handle/140.119/85808 °

Zeng Guofeng (2013). Kua meiti jituan binggou wenti: Zhibiao jiangou, longduan
pinggu yu jiejue celve. Retrieved from http://nccur.lib.nccu.edu.tw/handle/
140.119/85808.

ViR ~ SAEE - B2 20144 11 A1 H) » Chifeke -« K Kb s
Xy o BUE CH HEFFEY > http:/mews.ltn.com.tw/news/focus/paper/826513 °

Tang Jialing, Wu Baixuan, Gan Zhiqi (November 1, 2014). Zhongyanyuan yuanshi:
Soushuiyou dachang’ai bangxiong. Ziyou shibao. Retrieved from http://news.
Itn.com.tw/news/focus/paper/826513.

HEME - BT (20144E9 H4 H) o (E.C R R & 200 2812~
i) o Bt B <8 F H #H) > http://www.appledaily.com.tw/realtimenews/article/
local/20140904/463558 °

Tang Baolong, Yang Shiwu (September 4, 2014). Exin digouyou hunchong
shiyongyou 200 gongdun quan xiadu. Pingguo ribao. Retrieved from http://
www.appledaily.com.tw/realtimenews/article/local/20140904/463558.

R (20144E9 H 5 H) o (T3 R i 8 68 12 JH 7 & GMP) « B (R H
#) > http://www.appledaily.com.tw/realtimenews/article/life/20140905/
464642 -

Huang Xinyi (September 5, 2014). Gongyeju chexiao qiangguan 12xiang chanpin
GMP. Pingguo ribao. Retrieved from http://www.appledaily.com.tw/
realtimenews/article/life/20140905/464642.

BERE (20144E9 A 14 H) o GRS 5 U T 3C RSB BBR s - I (ke
#Ef4E) o hitp://www.cna.com.tw/news/firstnews/201409140154-1.aspx °

Liao Renkai (September 14, 2014). Jianju 5ci meixiawen Laonong souzheng tibao
souyou. Zhongyang tongxunshe. Retrieved fromhttp://www.cna.com.tw/news/
firstnews/201409140154-1.aspx.

W2H -~ OB (201449 ATH) o (BT EBLE FRRIBER) - IA
CGHE S H ) > http://www.appledaily.com.tw/appledaily/article/headline/2 0140
907/36070749/applesearch/%E6%9D % 8E%E9%B 5% A0%ES %82 %99 %ET %9
9%BE%E8%90% AC%ET%8F%BE%E9%87%91%ES%81%9C%E6%AS5% A
D6%ES5%A4% A9%E8%BE % A6%E9%80%80%E8%B2%A8 °

85



86

Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong
School of Communication, Hong Kong Baptist University (2018). Published by: The Chinese University Press.
ALL RIGHTS RESERVED

(EFEALE2T) - (#) % 45K (2018)

Dai Zhisheng, Wan Wenjie (September 7, 2014). Li Hu bei baiwan xianjin Tingye
6tian ban tuihuo. Pingguo ribao. Retrieved from http://www.appledaily.com.
tw/appledaily/article/headline/20140907/36070749/applesearch/%E6%9D%8E
9%EI%B5% A0%ES %82%99%ET %99 % BE % E8%90%AC%ET%8F%BE%E9
%87%91%ES5%81%9C%E6%AS% AD6%ES % A4% A9 %E8%BE % A6 %0E9 %8
0%80%E8%B2%AS.

W30 WEE - BEE > BHER - 8AE - S (20144F9 A6 H) - (8
KRR FE RS 235 i) - BUA <H h R > http:/mews.ltn.com.
tw/news/focus/paper/810950 o

Xie Wenhua, Hong Chenhong, Yang Jingjing, Yang Yamin, Qian Lizhong, Cai Yahua
(September 6, 2014). Soushuiyou fengbao xijuan quantai 235changshang
zhognqgiang. Ziyou shibao. Retrieved from http:/news.ltn.com.tw/news/focus/
paper/810950.

TR (20144E9 H 5 H) o GRAEEAT  ERUBARRR M L2 m AR - BE
(a3 H #1) > http://www.appledaily.com.tw/realtimenews/article/life/
20140905/464658/ -

Bao Zhihua (September 5, 2014). Fanqgiejiang buyongyou Jiangliaochang yilin
chubao de shi fensi. Pingguo ribao. Retrieved from http://www.appledaily.
com.tw/realtimenews/article/life/20140905/464658/.

2 (2014 4E9 H 4 H) o (WA /KM 12 JE 7 5 T 22 ) o B b desgiall
1) > http://www.cna.com.tw/news/firstnews/201409045013-1.aspx °

Gu Quan (September 4, 2014). Weiquan yong soushuiyou 12xiang chanpin xiajia
huishou. Zhongyang tongxunshe. Retrieved from http://www.cna.com.tw/news/
firstnews/201409045013-1.aspx.

Y3 HB4r (English Section)

Alexander, D. E. (2014). Social media in disaster risk reduction and crisis
management. Science and Engineering Ethics, 20(3), 717-733.

Atton, C., & Wickenden, E. (2005). Sourcing routines and representation in
alternative journalism: A case study approach. Journalism Studies, 6(3),
347-359.

Bakir, V. (2005). Greenpeace v. Shell: Media exploitation and the social
amplification of risk framework (SARF). Journal of Risk Research, 8(7-8),
679-691.

Billings, A. C., Moscowitz, L. M., Rae, C., & Brown-Devlin, N. (2015). The art of
coming out: Traditional and social media frames surrounding the NBA’s Jason
Collins. Journalism & Mass Communication Quarterly, 92(1), 142—-160.



Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong;
School of Communication, Hong Kong Baptist University (2018). Published by: The Chinese University Press
ALL RIGHTS RESERVED.

BREEALHER FZANEZ AR

Bradshaw, T., & Rappeport, A. (2012). McDonald’s Twitter campaign hijacked. The
Financial Times, New York.

Carslaw, N. (2008). Communicating risks linked to food—the media's role. Trends In
Food Science & Technology, 19, S14-S17.

Chung, L. J. (2011). Social amplification of risk in the Internet environment. Risk
Analysis, 31(12), 1883-1896.

Chyi, H. I., & McCombs, M. (2004). Media salience and the process of
framing: Coverage of the Columbine school shootings. Journalism & Mass
Communication Quarterly, 81(1), 22-35.

Coombs, W. T. (2014). Ongoing crisis communication: Planning, managing, and
responding. Thousand Oaks, CA: Sage.

Cornfield, M., Carson, J., Kalis, A., & Simon, E. (2005). Buzz, blogs, and beyond:
The Internet and the national discourse in the fall of 2004. Pew Internet &
American Life Project. Retrieved December 28, 2014, from http://www.
pewinternet.org/ppt/BUZZ_BLOGS BEYOND Final05-16-05.pdf.

Curtin, P. A., & Rhodenbaugh, E. (2001). Building the news media agenda on the
environment: A comparison of public relations and journalistic sources. Public
Relations Review, 27(2), 179-195.

Ding, H. (2009). Rhetorics of alternative media in an emerging epidemic:
SARS, censorship, and extra-institutional risk communication. Technical
Communication Quarterly, 18(4), 327-350.

Driedger, S. M. (2008). Creating shared realities through communication:
exploring the agenda-building role of the media and its sources in the E. coli
contamination of a Canadian public drinking water supply. Journal of Risk
Research, 11(1-2), 23-40.

Fischhoff, B., Brewer, N. T., & Downs, J. (2011). Communicating risks and
benefits: An evidence-based user's guide. Washington, DC: Federal Drug
Administration.

Freelon, D. G. (2010). ReCal: Intercoder reliability calculation as a web service.
International Journal of Internet Science, 5(1), 20-33.

Glazier, R. A., & Boydstun, A. E. (2012). The president, the press, and the war: A
tale of two framing agendas. Political Communication, 29(4), 428-446.

Golan, G. (2006). Inter-media agenda setting and global news coverage: Assessing
the influence of the New York Times on three network television evening news
programs. Journalism Studies, 7(2), 323-333.

Goolsby, R. (2010). Social media as crisis platform: The future of community
maps/crisis maps. ACM Transactions on Intelligent Systems and Technology,
1(1), 7.

Guggenheim, L., Jang, S. M., Bae, S. Y., & Neuman, W. R. (2015). The dynamics
of issue frame competition in traditional and social media. The ANNALS of the
American Academy of Political and Social Science, 659(1), 207-224.

Guo, C., & Saxton, G. D. (2013). Tweeting social change: How social media are
changing nonprofit advocacy. Nonprofit and Voluntary Sector Quarterly, 43(1),

87



88

Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong
School of Communication, Hong Kong Baptist University (2018). Published by: The Chinese University Press.
ALL RIGHTS RESERVED

(EFEALE2T) - (#) % 45K (2018)

57-79.

Iyengar, S. (1990). Framing responsibility for political issues: The case of poverty.
Political Behavior, 12(1), 19-40.

Kasperson, R. E., Renn, O., Slovic, P., Brown, H. S., Emel, J., Goble, R., Kasperson, J.
(1988). The social amplification of risk: A conceptual framework. Risk
Analysis, 8(2), 177-187.

Keelan, J., Pavri, V., Balakrishnan, R., & Wilson, K. (2010). An analysis of the
Human Papilloma Virus vaccine debate on MySpace blogs. Vaccine, 28(6),
1535-1540.

Kitzinger, J. (1999). Researching risk and the media. Health, Risk & Society, 1(1),
55-69.

Kuttschreuter, M., Gutteling, J. M., & de Hond, M. (2011). Framing and tone-of-
voice of disaster media coverage: The aftermath of the Enschede fireworks
disaster in the Netherlands. Health, Risk & Society, 13(3), 201-220.

Last, J. (2004). The not-so-swift mainstream media. The Weekly Standard,
September, 6, 22-24.

Li, X., & Izard, R. (2003). 9/11 attack coverage reveals similarities, differences.
Newspaper Research Journal, 24(1), 204.

Liu, B. F. (2010). Distinguishing how elite newspapers and A-list blogs cover
crises: Insights for managing crises online. Public Relations Review, 36(1),
28-34.

Macias, W., Hilyard, K., & Freimuth, V. (2009). Blog functions as risk and crisis
communication during Hurricane Katrina. Journal of Computer-Mediated
Communication, 15(1), 1-31.

McCarthy, J. & Boyd, D. (2005). Digital backchannels in shared physical
spaces: Experiences at an academic conference. Proceedings of the SIGCHI
Conference on Human Factors in Computing Systems (CHI ’05) Extended
Abstracts (pp. 1641-1644). New York: ACM Press.

Mejias, U. A. (2013). Off the network: Disrupting the digital world. Unpublished
doctoral dissertation, University of Minnesota Press.

Meraz, S. (2009). Is there an elite hold? Traditional media to social media
agenda setting influence in blog networks. Journal of Computer-Mediated
Communication, 14(3), 682-707.

Muschert, G. W., & Carr, D. (2006). Media salience and frame changing across
events: Coverage of nine school shootings, 1997-2001. Journalism & Mass
Communication Quarterly, 83(4), 747-766.

Neuman, W. R., Guggenheim, L., Mo Jang, S., & Bae, S. Y. (2014). The dynamics
of public attention: Agenda-setting theory meets big data. Journal of
Communication, 64(2), 193-214.

Nucci, M. L., Cuite, C. L., & Hallman, W. K. (2009). When good food goes
bad television network news and the spinach recall of 2006. Science
Communication, 31(2), 238-265.



Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong;
School of Communication, Hong Kong Baptist University (2018). Published by: The Chinese University Press
ALL RIGHTS RESERVED.

BREEALHER FZANEZ AR

Palen, L. (2008). Online social media in crisis events. Educause Quarterly, 31(3),
76-78.

Petts, J., Horlick-Jones, T., Murdock, G., Hargreaves, D., McLachlan, S., &
Lofstedt, R. (2001). Social amplification of risk: The media and the public.
Retrieved from https://s3.amazonaws.com/academia.edu.documents/30746930/
Petts_et_al on_SARF.pdf?AWSAccessKeyld=AKIAIWOWYYGZ2Y53U
L3A&Expires=1524466111&Signature=RI2iINwilShMNIcHCXcZVyhbXR
bI%3D&response-content-disposition=inline%3B%20filename%3DSocial
amplification_of risk The media a.pdf.

Powell, L., & Self, W. R. (2003). Government sources dominate business crisis
reporting. Newspaper Research Journal, 24(2), 97.

Rowe, G., Frewer, L., & Sjoberg, L. (2000). Newspaper reporting of hazards in the
UK and Sweden. Public Understanding of Science, 9(1), 59-78.

Rutsaert, P., Pieniak, Z., Regan, A., McConnon, A., Kuttschreuter, M., Lores, M.,
& Verbeke, W. (2014). Social media as a useful tool in food risk and benefit
communication? A strategic orientation approach. Food Policy, 46, 84-93.

Rutsaert, P., Regan, A., Pieniak, Z., McConnon, A., Moss, A., Wall, P., & Verbeke,
W. (2013). The use of social media in food risk and benefit communication.
Trends in Food Science & Technology, 30(1), 84-91.

Sayre, B., Bode, L., Shah, D., Wilcox, D., & Shah, C. (2010). Agenda setting in
a digital age: Tracking attention to California Proposition 8 in social media,
online news and conventional news. Policy & Internet, 2(2), 7-32.

Scheufele, D. A. (1999). Framing as a theory of media effects. Journal of
Communication, 49(1), 103—-122.

Shan, L., Regan, A., De Bran, A., Barnett, J., van der Sanden, M. C., Wall, P, &
McConnon, A. (2013). Food crisis coverage by social and traditional media: A
case study of the 2008 Irish dioxin crisis. Public Understanding of Science, 22
(2): 1-18.

Sutton, J., Palen, L., & Shklovski, I. (2008, May). Backchannels on the front lines:
Emergent uses of social media in the 2007 southern California wildfires. In
Proceedings of the 5Sth International ISCRAM Conference (pp. 624—632).
Washington, D.C., USA.

Zhou, Y., & Moy, P. (2007). Parsing framing processes: The interplay between
online public opinion and media coverage. Journal of Communication, 57(1),
79-98.

AR5 BN

BRAEEE (2018) o ({05 BAL Y A 1 22 B 22 FE A FL A - TR /K 3 =
PEAERBETE) o CHEFRBLALEET]) > 545 > FH47-89 -

89



