Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong;
School of Communication, Hong Kong Baptist University (2017). Published by: The Chinese University Press.
ALL RIGHTS RESERVED.

CE#FEAa BT ) (42) F40H (2017) : 33-74

HEmX

B« AR LB A L
WK ~ BREKL

#HE

[srsh | It M FATRMELZRA  AEAEA TR
BRI ERAEER - RABFT [ #HH ] —A 8 ERENTH - N
Raegs BHTHELAME  RAEP LB TR - @[]
RiEAEY B X i A AR [ ] e R bR
A v 4R HE#13% % “public opinion” °

B @A 0 R LRGP B R T A L R R s 4R
By T (Wi | R A — 1w B EHRE ~ HG e A HRw
NE oo —EEHAEE  BRBIRMERELTHAE L RAGIERNE
R BBAET ETY N TR — R EERA LY — o R
R H By PO AR [ARE R E ] B84 20 mom & B
A B EER AR Bk — @A TR (S dE—

BAK o A6 Rt B R SR B B % o DR LR - B B S AR EAE A
A BOAE - HIAEE - BOF AL B o TEES ¢ jiangzhiyong @ gmail.com
BRAKC > db st KBy e B B e A - 55 2E - W5 B« AL e b R AT o
FEH 1 cqx722@qq.com

A SCHR H Y - 2016456 H 26 H o G SCHZ Hi < 20164F 10 H 31 H -



34

Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong;
School of Communication, Hong Kong Baptist University (2017). Published by: The Chinese University Press.
ALL RIGHTS RESERVED.

(EFEALe2T)  (8) %404 (2017)

B AR WmIE 8 S AL T G e ek 40T B R R AR
BB o

AX A mEEMNHERS QSF BRSSP B AKX
# WA KBRS B L SN Foag AR ) B SR S o R R
FAFR  BRAF—F @B EEFEE PEBEANREL LA LREE
Yt BOR B EREEAL o

WS ¢ gt o st - B g AR



Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong;
School of Communication, Hong Kong Baptist University (2017). Published by: The Chinese University Press.
ALL RIGHTS RESERVED.

Communication & Society, 40 (2017), 33-74

Special Issue Article

Yuqging: A Native Chinese Concept
and Its Practice

Yong HU, Qiuxin CHEN

Abstract

With the emergence and popularization of the Internet, China has slowly
developed a public sphere of “Internet public opinion” in parallel with and
counterbalancing the so-called “mainstream public opinion.” However, in the
highly centralized Chinese society, this alternative force has provoked the Party
to tighten its control over speech by invent ingenious methods of micro social
management. This increased control has led to the emergence of yuging studies
and a thriving yuging industry of intelligence, surveillance, and policing
agencies that monitor the “sentiments” of online public opinion. The monstrous
yuging monitoring system has transformed from gathering intelligence and
analyzing “social conditions and public opinion” to manipulating and
fabricating public opinion on the Internet. The yuging system has “successfully”
constructed an orderly and harmonious cyberspace in which positive “public
opinions” are expressed. However, in doing so, it has brushed aside and buried
real online public opinions about issues and conflicts between and among
regions, social classes, religions, ethnicities, the state, and society. The
operations of the yuging monitoring system reflect the paradox of China’s
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Internet management regime: there is more information available to average
Internet users but less authenticity in the sentiments expressed. The change in
lexicon and practice from yulun to yuging is a result of the change in China’s
information governance and social management. By using yuging, the Party-
State intends to keep pace with the times to promote good governance at all
levels. However, yuging has been used to quell dissent, not express fundamental
changes based on the “sentiments” of the masses. The monitoring of yuging
has become an organized mechanism of social control. It serves the needs of
the Party and government to contain and even eliminate public opinion.

Keywords: public opinion, yuging, yuging monitoring system, social control
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