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News Media as the Public Monitor
in a Large-scale Protest Campaign:
The Case of Hong Kong’s Umbrella Movement

Francis L. F. LEE

Abstract

This article articulates the notion of “partially censored public monitor” to
explicate the role and influence of the mainstream news media during large-
scale protest campaigns. The mainstream media are agents of social control. In
Hong Kong, political transformation also led to the problem of media self-
censorship. But on the other hand, factors such as the internal diversity of the
media system and journalistic professionalism have stopped the media from
becoming mere servants of the powerful. This article uses a notorious incident
of police violence during the Umbrella Movement as a case study. The analysis
shows that public trust in the police immediately declined after the news of the
incident broke out. This illustrates the public monitor function of the media.
But at the same time, many mainstream news media did try to undermine the
significance of the incident, and there is indeed a positive relationship between
trust in police and mainstream media consumption at the individual level. On
the whole, this article explicates how the mainstream media’s public monitor
function can be exercised even under the condition of partial censorship.

Francis L. F. LEE (Professor). School of Journalism and Communication, The
Chinese University of Hong Kong. Research interests: journalism studies, political
communication, public opinion and public discourse, media and social movement,
changes in cultural values.
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IR n o] 2 B2 o BT ZE A - B8 AR R PR St A A 0 A
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& o AR 7 (] LS — ) e 4L & [ S5 O HE | (the fourth estate)
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(monitorial citizen) %2 | #£:&  Schudson 58 /5 » 7£ 26 B AN 240 1% B AR 4L
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News Media as the Public Monitor in a Large-scale Protest Campaign

News Media as the Public Monitor
in a Large-scale Protest Campaign:
The Case of Hong Kong’s Umbrella Movement

Francis L. F. LEE

Introduction

Social movements are aimed at advancing the interests and rights of
specific social groups or the entire society through organizing collective
actions and communicating information and viewpoints to targeted groups,
stakeholders, and the public (McAdam, Tarrow, & Tilly, 2001). Traditionally,
because of limited resources, social movement organizers have had to rely
on the mass media to disseminate information, extend the reach of their
messages, and mobilize people (Gamson & Wolfsfeld, 1993; Gamson, 2004).
However, the media often have failed to provide an objective platform
for such communications because of various constraints, including their
structural linkages with political economic power, organizational policies and
culture, and news production routines. Hence, the media coverage of protests
often exhibits various kinds of “biases” (McCarthy, McPhail, & Smith, 1996;
Ryan, 1991; Smith, McCarthy, McPhail, & Augustyn, 2001). For instance,
media coverage tends to rely on official sources, highlight violent conflicts,
and focus on protesters who behave and/or dress strangely. Less attention is
paid to the substantive issues that motivate the protests. Consequently, social
protests are portrayed as irrational, deviant, and illegitimate (Boykoff, 2006;
Chan & Lee, 1984; Gitlin, 1980; McLeod & Hertog, 1998; Small, 1995).

Nevertheless, the changing political reality has led some scholars
to reconsider the above critique of the mainstream media. In many
democracies, social movements and collective actions have become accepted
as components of the political process (Meyer & Tarrow, 1998). As social
movements become normalized, media representations of protests become
more varied (Cottle, 2008). In Hong Kong, Lee (2014) also showed that the
media coverage of protests has become less negative over time. In addition
to the broad social and cultural changes that might have led to higher levels
of social acceptance of protests, journalists’ professional norms prevent the
media from becoming merely the servants of political and economic power.
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Whether the media would exhibit biases against a specific protest would
likely depend on numerous factors, including the nature of the protest,
the form of actions undertaken, the level of public concern, the public’s
stance on the issue behind the protest, and so on. Because the media are
overdetermined by various sources of influence, how they cover and affect a
protest movement could also be complex and even contradictory.

Against this background, this study explores Hong Kong media’s
performance and its influence on public opinion during the Umbrella
Movement. Specifically, the media’s role is discussed as a “partially
censored public monitor” in a large-scale protest movement. On one
hand, the mainstream media serve as a public monitor by upholding the
responsibilities of transmitting information, reporting facts, and monitoring
the power holders to prevent or expose the abuse of power. On the other
hand, the mainstream media are embedded in the dominant political
economic structure. The Hong Kong media, in particular, have long existed
under the condition of “partial censorship.” Hence, the media may also
generally exhibit a pro-establishment bias.

The following will first further explicate the public monitor role of the
media and the partially censored character of the Hong Kong press. The
article then discusses the case to be analyzed. Since the Umbrella Movement
is an extended campaign, it is difficult to examine the performance and
impact of the media in the movement as a whole. The empirical analysis
of this article will focus on a prominent scandal of police violence during
the movement. The analysis examines how the media covered the incident
and how media coverage influenced public opinion. The concluding section
discusses the implications of the findings.

Literature Review and Conceptualization

News media as a public monitor

Deluca and Peeples (2002) articulated the concept of the “public screen”
in their study of the 1999 anti-WTO protests in Seattle. Differing from the
emphasis on consensus and rational argumentation in the Habermasian
notion of the public sphere, these authors emphasized the power of media
images in shaping public opinion about and motivating participation in social
conflicts. When covering protests, the media often exhibit a tendency toward
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sensationalism through highlighting violent conflict. Many scholars have
treated this tendency as an indicator of the media’s conservative bias (Chan
& Lee, 1984; McLeod & Hertog, 1998) or of market-driven journalism
(McManus, 1994). Deluca and Peeples (2002), however, contended that
protesters’ issues and demands are not necessarily undermined when the
media transmit sensational images. Instead, such images can capture people’s
attention and defamiliarize the familiar. As the public pays more attention
to the issue, the follow-up coverage by the media could allow the public
to understand the current events and the ideas that underlie the protests.
Although the protesters’ concerns may not be truthfully or fully reflected in
the news (Batziou, 2015; Cammaerts, 2013; Cottle, 2008; McHendry, 2012),
extensive coverage does offer a window of opportunity for protesters to
communicate to the public.

Because of the power of the public screen, the various parties involved
in a movement, including the movement’s target, need to maintain their
media images carefully. The media can be used as tools by the authorities to
exercise social control. However, they can also monitor the authorities, which
can constrain the government’s exercise of power. For instance, previous
studies have shown that the presence of media in sites of conflict can lead
the police to refrain from using excessive physical violence in order to avoid
the dissemination of images of injured protesters, which could arouse public
outrage and undermine the legitimacy of the authorities (Lawrence, 2000;
Marx, 1998; Wisler & Giugni, 1999). In their discussion of the Arab Spring,
Howard and Hussain (2013) also pointed out that many protesters believed
that the presence of Al Jazeera helped prevented the Egyptian goverfrom
sending troops to suppress the protests. In other words, the media’s influence
is realized not only through what images they show; the media’s influence
is also realized through how certain images because of how the media’s
presence has affected the actions of people and organizations.

This study was inspired by Deluca and Peeples (2002), but it extends
the concept of public screen to include the concept of public monitor. The
words monitor and screen both refer to a device used to present images.
However, the term monitor directly indicates the media’s role in monitoring
both society and its power holders to prevent the abuse of power. The latter,
of course, is tied to the media’s role as watchdog and, in the liberal theory
of the press, to the fourth estate. Hence, the term public monitor captures a
broad and rich conception of the role of the media.
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Moreover, the term monitor is associated with Schudson’s (1999)
concept of the “monitorial citizen.” Schudson argues that, in hectic modern
society, it is unrealistic to expect all citizens to have a full grasp of all public
affairs or to participate in politics constantly. However, people are not
completely apathetic but keep track of social events via the media. When
important issues arise, the media act like a burglar alarm, calling people’s
attention to the matter (Zaller, 2003). This understanding of the public’s
capability and the relationship between the media and the public is consistent
with the notion of former as public monitor: the media are the most capable
of attracting public attention and arousing debate when they cover critical
news events, such as large-scale social and political conflicts.

Notably, Deluca and Peeples (2002) developed the concept of public
screen when traditional mass media institutions still dominated the media
landscape. However, the media’s ecology has profoundly changed because
of technological advancements, and social movements have become
entrenched in new mediation opportunity structures (Cammaerts, 2012).
Social movement organizers and supporters no longer rely solely on the
mass media. Instead, they strategically employ digital and social media to
distribute information and conduct mobilization (Deluca, Lawson, & Sun,
2012; Poell & Borra, 2011).

Because this study focuses on the mass media, the influence of digital
media on social protests will not be discussed in detail. However, two points
should be noted. First, the term “mass media” refers only to communication
platforms but also to resourceful organizations that specialize in content
production. They have the advantages of credibility and audience
recognition. To a significant extent, society still relies on these resourceful
organizations to collect and generate relevant information and content when
important social and political events occur.

Second, digital media and mass media are not disconnected domains.
Instead, they are intertwined to form an integrated news system (Chadwick,
2011). Materials shared via digital media are often generated by the mass
media. Hence, digital media communications can extend the reach of mass
media contents. Moreover, because people can share and comments on mass
media contents in social media, they are no longer passive content receivers
but active participants in the communication process, which could encourage
them to consider media content seriously and deeply. Therefore, digital
media strengthen the mainstream media’s role as public monitor.
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The Hong Kong news media under partial censorship

Hong Kong enjoys a tradition of press freedom despite its lack of
democracy. During the transition period between 1984 and 1997, the relative
balance of power between China and Britain allowed the Hong Kong media
to stand on the ground of local interests and criticize both sides of the
political divide (Chan & Lee, 1991). However, as the handover approached,
the balance of power became more and more uneven, and China started
to coopt media owners in Hong Kong. Since the handover, with a few
exceptions, most media owners in the city have vast business interests in
the mainland. Some also hold formal political titles in China, such as being
members of the Chinese People’s Political Consultative Conference (CPPCC)
(Ma, 2007).'

Concerns about press freedom arose as the media began to shift toward
a “pro-China” stance (Lai, 2007). Under the “one country, two systems”
policy, the Chinese government cannot directly and openly control the
Hong Kong press, but it can exert influence through the owners or other
informal means, such as openly criticizing unfavorable coverage or urging
corporations not to advertise on certain “uncooperative” media outlets.
These strategies are aimed to induce self-censorship (Hong Kong Journalists
Association, 2014; Lee, 2015). In fact, journalists regard self-censorship as
an increasingly serious problem (Lee & Chan, 2009). Pro-democracy citizens
also express negative evaluations of the press. For instance, TVB, the
dominant free-to-air television broadcaster in the city, is labelled “CCTVB”
(with CCTYV referring to China Central Television) by disgruntled netizens.

Nevertheless, considered as a whole, the Hong Kong media system has
not completely forsaken professionalism and social responsibility. Several
factors have prevented the media from succumbing totally to political power.
First, most Hong Kong media organizations are commercial enterprises.
They cannot deviate too widely from public opinion. Second, market forces
have ensured the survival of a few pro-democracy media outlets (e.g.
Apple Daily) as well as media platforms that allow the public to voice their
criticisms of the power holders (e.g. radio phone-in programs). When issues
are publicized through these outlets and platforms, other media outlets are
compelled to follow.

Third, Hong Kong has an open information system and an open internet
that allows the free flow of information from around the world. When
information has entered the public arena through different channels, the
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mainstream media find it difficult to ignore them. Furthermore, in recent
years, there has been a significant increase in online alternative media in
Hong Kong, which challenges the dominant discourses of the mainstream
media (Leung & Lee, 2014). To a certain extent, the rise of online alternative
media could lead the mainstream media to refrain from unscrupulous self-
censorship.

Fourth, most journalists in Hong Kong continue to adhere to the
liberal conception of journalistic professionalism. They emphasize the
independence of the media from political economic power and the media’s
role in transmitting information and monitoring the society (Chan, Lee,
& So, 2012). As political economists have pointed out, within complex
organizations, although the owners and senior managers have the power to
allocate resources, they cannot control all the details of daily operations.
Thus, journalists enjoy a certain degree of operational freedom in daily
work (Murdoch, 1982). Furthermore, professionalism remains the common
standard within news organizations. Attempts at self-censorship often need
to be couched in professional or technical terms, which allows experienced
journalists to employ resistance tactics in the face of suspected attempts at
self-censorship (Lee & Chan, 2009).

For the above reasons, the Hong Kong media are under a condition of
“partial censorship.” Political news disseminated by the mainstream media
may exhibit an overall pro-government bias. The media may minimize
negative and sensitive news but be proactive in reporting news that favors
the government. Some media may adopt the strategy of de-politicization.
However, the media cannot ignore important events. The (limited) diversity
of the mainstream media and the frontline journalist’s efforts have helped
retained the (limited) space for the expression of critical voices. In other
words, self-censorship by the mainstream media is selective. They cannot
and do not need to censor all political news. Depending on the degree of
sensitivity of the topic and the actions of other media organizations, media
outlets could adjust the prominence and style of the news coverage of certain
social and political events, the use of language, and the degree to which they
actively pursue the story.

It should be added that in democratic systems, the media do not
enjoy absolute freedom. In Western democracies, the mainstream media
are also embedded in the dominant political economic structure of the
society (Bagdikian, 2000; McChesney, 1997). Moreover, the news routines
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developed in democratic contexts also tend to be biased in favor of the
establishment (Tuchman, 1978). Hence, in most countries, the media
are subject to difference degrees of censorship. Compared to Western
democracies, Hong Kong faces a higher degree of direct political pressure,
and there are more overt conflicts between the values of professional
journalists and the ideologies of the owners. Hence, partial censorship is
particularly conspicuous in Hong Kong.

Under partial censorship, when important political events occur, we can
expect mainstream media coverage to exhibit an overall pro-government bias
and to uphold the basic function of information dissemination at the same
time. The latter allows the media to continue to play the role of the public
monitor. Hence, we can expect internal complexities or even contradictions
in the media’s performance and influence.

Case Study: Umbrella Movement and
the “Dark Corner” Incident

To pressure the Beijing government to grant Hong Kong “genuine
democracy,” in January 2013, Hong Kong University law professor Benny
Tai proposed the idea of “Occupy Central,” which was a non-violent civil
disobedience campaign in which people would occupy the main roads in
the financial district Central to disrupt the operation of the financial center.
However, China stood firm on the matter of the democratization of Hong
Kong. On 31 August 2014, the National People’s Congress (NPC) announced
the framework of the election of Hong Kong’s Chief Executive in 2017.
In the framework, only two or three candidates would be allowed to stand,
each candidate should have the support of more than half of the members
of the nomination committee, and the composition of the nomination
committee would remain unchanged. Local media described the NPC’s
decision as “closing three gates.” For the supporters of democratization,
the NPC decision effectively allowed China to pre-select the candidates for
the popular vote. It failed to honor people’s right to be elected and hence
violated international standards of a “genuine popular election.”

In response to the NPC decision, Tai declared that Occupy Central
would be implemented. On September 28, after a week of university class
boycotts and student protests, Occupy Central was formally launched.
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However, the form of the campaign took an unexpected turn when the police
fired tear gas into the protesting crowd that afternoon. Within 24 hours,
the protest evolved from the original idea of a highly disciplined collective
action into the occupation of multiple districts. The campaign also received
the new label of the “Umbrella Movement.”

The empirical analysis of this case focuses on the police’s performance
and the images of the Umbrella Movement. The police and the protesters
engaged in both major and minor conflicts throughout the occupation.
There were also criticisms against the police’s handling of conflicts that
took place between the protesters and the counter-protesters. However, two
incidents stood out as the most prominent and controversial. The first was
the aforementioned use of tear gas on September 28. As Tang (2015) pointed
out, not only did the tear gas fail to disperse the crowd but also the mediated
images of tear gas flying over the urban landscape generated “mediated
instant grievances” among the watching public and mobilized more people
to participate in the movement. The media coverage of the use of tear gas
and its effect of mobilization constitute an example of the media’s function
and influence as a public monitor. Because the protests were broadcast live
on television, the media could not censor them. Hence, the incident also
demonstrated the limits of media self-censorship.

The second major controversy surrounding the police was the so-called
“dark corner incident.” On the night of October 14, a group of protesters
attempted to occupy the roads outside the Central Government offices. When
the police began to disperse the crowd and pushed the protesters back to a
nearby park, seven police officers were caught on camera beating an activist
in a “dark corner” of the park for nearly four minutes. The victim was later
identified as a social worker and a member of a political party. The incident
aroused a public outcry. In the evening of October 15, hundreds of social
workers marched to the police headquarters to protest against the police
officers’ abuse of power.

TVB, which captured the incident on camera, broadcast the footage
on its 24-hour news channel in the early morning hours of October 15. In
the original story, the script stated that the police “punched and kicked” the
protester. A few hours later, however, TVB re-edited the story and removed
the phrase “punched and kicked” from the script, which sparked criticism of
self-censorship by both the public and the journalists within the organization.
The “dark corner” incident thus became a double scandal. Hence, the case
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of the Umbrella Movement is particularly suitable to explicate the role and
influence of the media as a partially censored public monitor.

As the analysis focuses on the police in social movements, additional
background beyond the Umbrella Movement can be provided here.
Historically, the public image of the Hong Kong police was once quite
positive after the establishment of the Independent Commission Against
Corruption in 1973 (Yep, 2014). In the 1970s, the government began to
employ the media as a means of building a relationship between the police
and the public.2 In the 1980s and 1990s, many popular movies and television
dramas depicted police officers as just, courageous, and determined crime-
ﬁghters.3 However, these developments also raised citizens’ expectations
regarding the police: people generally believed that the police would be fair
and professional in exercising power. Generally, the rule of law is a core
value of Hong Kong’s political culture. In addition to judiciary independence
and the presence of law-abiding citizens, the professionalism of the police is
also central to people’s belief in the rule of law.

However, the changing political atmosphere turned the police into a
target of public criticism. In the past decade, social protests have become
a regular feature of the political process in Hong Kong (Lee & Chan,
2013).4 For a long time, most protests in Hong Kong were “peaceful and
nonviolent.” Organizers were willing to communicate and cooperate with the
police (Lee, 2008). After the July 1 protest in 2003, in which 500,000 people
participated and successfully forced the government to suspend national
security legislation, the term “peaceful and rational” was hailed in public
discourse as the normative ideal in protest actions (Lee & Chan, 2011).
The police also adopted a largely soft-line approach to handling protests,
not unlike protest policing in many contemporary democratic countries
(della Porta & Reiter, 1998). However, in recent years, the police-protester
relationship turned sour as political conflicts in society became increasingly
heated and new and radical political groups emerged (Cheng, 2014). These
groups argued that given the government’s disregard of public opinion, only
more confrontational tactics would exert effective pressure on the power
holders. However, it is possible that the government and the police also had
begun to favor a hardline approach toward protests. In consequence, police-
protester conflicts became more frequent and serious, and the police’s public
image suffered.

According to Hong Kong University’s Public Opinion Program, 75.4%
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of Hong Kong people were satisfied with the performance of the police
in the second half of 2003. However, the figure had dropped to 56.1% by
the second half of 2014.” On the internet, the police were even sometimes
dubbed “Hong Kong’s Gong An” and “black cop.”6 In this context, the dark
corner incident presented a further challenge to the already tension-filled
relationship between the police and the protesters.

Research Questions and Hypotheses

The objective of the empirical analysis is to determine how the Hong
Kong mainstream media played the role of public monitor in the dark corner
incident. The analysis will first examine how the media covered the incident.
Because the incident was publicized on television, the mainstream media
could not totally ignore it. However, because the Umbrella Movement and
the dark corner incident were both politically sensitive matters, the partially
censored media could be expected to minimize the brutality of the police
in this incident. In other words, how the media reported the incident could
indicate the degree and character of partial censorship. The first research
question is therefore posed as follows:

RQI: How did the Hong Kong media cover the dark corner
incident? How did the media’s selective coverage illustrate
the presence of partial censorship?

This article also examines the influence of the media coverage of the
dark corner incident on public opinion. Because of the political culture’s
emphasis on the rule of law, the public has high expectations regarding the
police. However, the television images of the dark corner incident clearly
exposed the scandalous acts of the frontline police officers. Such televised
images could have had an immediate effect on people’s perceptions, which
would then indicate the media’s influence as public monitor. Hence, the first
hypothesis is stated as follows:

HI: Media reports on the dark corner incident led to the
immediate lowering of public trust in the police force.

It should be noted that H/ differs from a typical “media effects
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hypothesis” because the independent variable is not media use at the
individual level. After the appalling images were televised, they were
diffused through different channels, such as YouTube and Facebook.
Therefore, the effect of these images was not determined by individuals’
routine TV news exposure or the amount of TV news exposure on the day
of the incident. The reason is that individuals can be affected by the images
when they are exposed to them, and such exposure may come through
channels other than television. Hence, the independent variable in H/ is
simply the “date of interview,” that is, the interviewees surveyed after the
incident would exhibit lower levels of trust toward the police than those
surveyed prior to the incident would.

However, not all people reacted equally strongly to the incident.
Different groups may have had different perceptions regarding the police’s
use of force. According to the theory of motivated reasoning, people tend
to process information in ways that reinforce their existing beliefs. Hence,
people with different pre-existing views interpret the same information
differently (Gelpi, Roselle, & Barnett, 2013; Meirick, 2012). Specifically, it
is expected that people’s political stance and pre-existing attitudes toward
the police would affect their reactions to the dark corner incident. Hence, H2
is the following:

H2: The dark corner incident has a stronger negative effect on
trust toward the police among (a) supporters of the pro-
democracy camp, (b) supporters of the Umbrella Movement,
and (c) people who were discontented about the police’s
handling of the Umbrella Movement.

As mentioned, although the mainstream media were expected to exhibit
a pro-government bias, there were still individual outlets that adopted a pro-
democracy stance. Moreover, throughout the Umbrella Movement, many
supporters were active in information dissemination and discussions via
social media platforms (Lee & Chan, 2016). Political communication via
digital and social media may provide opportunities for the repeated exposure
to relevant images as well as a distinctive framework for interpreting such
images, which could strengthen the impression that the police abused their
power. Hence, H3 states the following:

H3: The dark corner incident had a stronger negative effect on
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trust in the police among (a) readers of pro-movement
newspapers and (b) people who engaged in political
communication via social media more frequently.

HI to H3 concern the influence of the dark corner incident on public
opinion, and the “date of interview” is the independent variable. However, if
the media have an overall pro-government bias, a general pro-police bias can
be expected in regular news content. Hence, frequent users of the mainstream
media could be expected to hold more positive views of the government and
the police. Therefore, H4 states the following:

H4: On the individual level, the frequency of mainstream media
consumption is positively related to trust in the police.

Combined, these hypotheses suggest that the influence of the
mainstream media on public opinion is contradictory. On one hand, the
frequent consumption of the partially censored mainstream media may lead
to more positive views of the police (H4). However, when an incident clearly
reveals the authority’s misconduct, media coverage could also lead to public
criticisms against the authority (H/7), especially among certain groups of
people (H2 and H3).

Methods and Data Analysis

Textual analysis of media coverage

To address RQI, articles were selected from seven local newspapers
published from October 16 to 18, a period of three days after the dark
corner incident. The seven papers were as follows: the pro-democracy
Apple Daily, the professional- and liberal-oriented Ming Pao, the pro-
establishment Sing Tao Daily, the Hong Kong Economic Times, the Oriental
Daily, and the Communist Party-backed Wen Wei Po and Ta Kung Pao.” A
qualitative approach was used in the analysis. The articles selected from the
news archive were read iteratively in order to identify the main themes, the
discursive representations of the actors, and the arguments and assumptions
in the coverage. TVB’s coverage of the incident was also examined. The aim
of the textual analysis was to reconstruct the mainstream media coverage of
the incident.
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Public opinion survey: Sampling

To determine the influence of the media on public opinion, data were
collected in a survey that was conducted between October 8 and 15, 2015,
which happened to cover the incident. The survey was conducted by the
Center for Communication and Public Opinion Survey at the Chinese
University of Hong Kong. The survey population comprised Hong Kong
residents aged 15 years or older. To compile the sample, phone numbers were
first drawn from residential directories for 2005, 2007 and 2009 through
systematic sampling. The last two digits of all phone numbers were replaced
by the 100 double-digit figures from 00 to 99 to include numbers that were
not listed in the directories. During the survey, numbers were randomly
selected by computers from the database. The next birthday method was used
to select a respondent from a household. The final sample size was 802, with
a response rate of 37% following AAPOR RR3. The data were weighted
according to gender, age, and education.

Public opinion survey: Operationalization of key variables

Trust in government and police was measured by three 11-point scaled
items (0 = no trust at all, 10 = complete trust) for the police, the Hong Kong
government, and the Chinese government, respectively. Trust in the police
(M =5.49, S§.D. = 2.85) was the key dependent variable. Trust in the Hong
Kong and Chinese governments (Ms =4.17 and 4.14, S.D.s = 2.75 and 3.09,
respectively) was used in an additional analysis to determine whether the
dark corner incident affected trust in entities other than the police force.

Opinion toward the police’s handling of the Umbrella Movement was
the average of the respondents’ answers to two questions that were answered
on a five-point Likert scale (1 = very inappropriate, 5 = very appropriate)
regarding the respondents’ views of the police’s use of tear gas and their
handling of clashes between protesters and counter-protesters (r = .74, M =
2.58,8.D. =1.30).

Support for the Umbrella Movement® was measured by the responses to
a question on five-point Likert scale, where 1 = “strongly not support” and
5 = “strongly support” (M =2.94, S.D. = 1.47).

News media consumption was the average of the amount of time the
respondents’ spent per day reading newspapers (including the newspapers’
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websites) and watching television news in the two to three weeks before
the interview. The responses ranged from 1 = “never” to 6 = “61 minutes or
more” (r=.29, M =4.12, S.D. = 1.37).

Time spent on social media was measured by a single question about
how much time per day the respondents spent on “social network sites such
as Facebook and Twitter” in the two to three weeks before the interview. The
responses ranged from 1 = “never” to 5 = “181 minutes or above” (M = 2.04,
S.D.=1.19).

Political communication via social media was measured by the
responses to five questions. The respondents who used social media were
asked if they had, in the two to three weeks prior to the interview, used
social media (a) to receive current news or political information and (b)
to express their views on current news or political affairs. They were also
asked (c) how frequently they joined groups related to current or political
affairs on social media, (d) whether they followed the updates of political
party members, activists, and commentators, and (¢) whether they added
any political party members, activists, and commentators as “friends.” All
answers were registered on a five-point scale where 1 = “absolutely no” and
5 = “many / frequently.” The answers were averaged in an index of political
communication via social media (o = .70). After setting the scores of non-
social-media users at 1, the index had a mean score of 1.75 and a standard
deviation of 0.84.

Political orientation was measured by the responses to a question that
asked the respondents if they supported the radical democrat, moderate
democrat, the pro-establishment faction, the pro-business faction, the pro-
Beijing faction, the centrist, or “others.” They could also indicate that
they did not support any faction. The variable was simplified into three
categories for the analysis: (1) pro-democracy citizens (radical democrats or
moderate democrats), (2) pro-establishment citizens (pro-establishment, pro-
business, or pro-Beijing),9 and (3) centrists (centrist, “others,” or no political
orientations).

To measure the reading of pro-movement newspapers, the respondents
were asked to name the newspaper they read the most frequently in the two
to three weeks before the interview. Among all newspapers in Hong Kong,
the Apple Daily was the most strongly pro-democracy and pro-movement.
Ming Pao was also somewhat liberal-oriented in its political coverage. The
other newspapers, in contrast, tended to be conservative. The analysis thus
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employed a dichotomous variable in which 1 = “readers of Apple Daily
and Ming Pao” and 0 = “others.” This coding simplified the newspaper
landscape, but it was consistent with previous studies in Hong Kong (e.g.
Lee & Chan, 2011).

The control variables included four demographics (sex, age, education
and family income), interpersonal political discussions (whether the
respondents discussed the movement with their family or relatives), political
interests (respondents’ agreement with two relevant statements), protest
participation experience (based on five questions about the respondents’
participation in different protests), internal efficacy, external efficacy, and
collective efficacy (each was measured by agreement with two relevant
statements). The details about the operationalization of these variables are
omitted because of the limited space available.

The Dark Corner Incident in the Mainstream Media

This analysis first addresses how the mainstream media covered the
dark corner incident. As mentioned, in the early morning hours on October
15, on its 24-hour news channel, TVB aired the four-minute footage of a
group of police officers dragging and beating a protester. The voice-over
stated, “the police picked up [the protester], dragged him to a dark corner
at Tamar Park, put him onto the floor, and began punching and kicking
him.” However, a few hours later, the line was completely deleted, and
by noon, the voice-over was revised to “the police were suspected to have
used violence on [the protester].” TVB’s news director insisted that the
amendment was solely a professional decision because the phrase “punching
and kicking” was deemed subjective. However, nearly 60 TVB reporters
and news anchors signed an open letter questioning the decision. The letter
would later obtain over 100 signatures.

The incident also provoked the concerns of other journalists and the
public. Six media unions and organizations issued a joint statement in
support of the frontline reporters at TVB, urging TVB’s senior newsroom
managers to stop the self-censorship. The Communications Authority of
the Hong Kong government received 250 public complaints on that day.
However, it should be noted that although TVB revised the script of the
story, the original story and footage had already been captured by other
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mainstream and online media. The original story and footage were also
widely shared via social media and uploaded on YouTube." Paradoxically,
the self-censorship controversy had drawn even more public attention to the
incident.

While the news about the dark corner incident was first broadcast on
television, other media outlets disseminated follow-up stories and analyses.
Newspapers with different political orientations represented the incident
differently. Indeed, the pro-establishment papers tended to downplay
the incident and/or defend the police in several ways. First, they simply
published fewer and shorter stories about the incident. The keyword search
revealed that from October 16 to 18, the Oriental Daily published only four
articles that mentioned the name of the victim of the incident, whereas the
Hong Kong Economic Times published six articles and Sing Tao published
eight articles. These figures were substantially lower than for the Apple Daily
(28 articles) and Ming Pao (15 articles). The pro-establishment newspapers
tended to shunt the stories to the inside pages. Interestingly, the Communist-
sponsored Wen Wei Po and Ta Kung Pao published relatively more stories on
the incident in a combined total of 23. We will return to this point below.

Second, in narrating the incident, pro-establishment newspapers
tended to emphasize the cause of the police action. In fact, the TV news
footage had shown that right before the dark corner incident, a masked
protester resembling the later victim of the incident was shown standing on
high ground and splashing liquid on the police. The victim later would not
confirm whether he was the masked man captured in the news, but the pro-
establishment newspapers firmly maintained that the victim was the one
who had provoked the police intentionally. Some stories even alleged that
the liquid was urine, manure, or even flammable. These stories painted the
victim as a “deliberate provoker,” and thus the police action was deemed
understandable or even justifiable. Underlying this discourse is the cultural
idea expressed in the common Chinese saying, “those who provoke are
despicable and cannot blame anyone even if they are beaten to death.”
By condemning the victim’s behavior, the conservative media were also
simultaneously attacking the Umbrella Movement for deviating from its self-
proclaimed principle of non-violence.

Third, the pro-establishment papers emphasized the victim’s political
background. For example, Wen Wei Po and Ta Kung Pao dubbed the victim
the “Long Hair of the Civic Party” (Ta Kung Pao, 2014, October 17,



News Media as the Public Monitor in a Large-scale Protest Campaign

Cheuk Wai, 2014, October 16). “Long Hair” is the nickname of the LegCo
member and activist Leung Kwok-Hung, who used to be regarded as a
radical in the social movement scene. Associating the victim with Long
Hair thus represented the victim as a radical who threatened the social
order. Moreover, the pro-establishment camp did not regard the Umbrella
Movement as organized only by local activists and students. Instead, they
regarded the movement as the result of the manipulation of political parties
and even foreign powers. Highlighting the victim’s party membership thus
coincided with the general discourse that the movement was manipulated by
evil political forces.

Finally, the pro-establishment newspapers attempted to dilute the
political influence of the incident. For example, they used quotations from
the government and the police in headlines, emphasizing their efficacy and
asking the public to avoid politicizing the incident (e.g. Oriental Daily, 2014,
October 17; Sing Tao, 2014, October 17). As mentioned, the Communist-
sponsored Wen Wei Po and Ta Kung Pao published even more articles on
the incident than some conservative papers did, which indicates that these
newspapers attempted to “guide” public opinion on the matter. Some
commentaries in Wen Wei Po and Ta Kung Pao used a political conspiracy
frame to interpret the incident, alleging that it was pro-democratic party trick
to smear the police (e.g. Tsui Ming, 2014, October 16). Some even hinted
that the incident was backed by the US (e.g. Lee Kai Ting, 2014, October17).

In contrast to the pro-establishment papers, the Apple Daily provided
wide coverage of the incident, reprimanding the police. On October 16, the
Apple Daily printed the headline “Seven demonic police surrounded and
beat protester for four minutes” across its front page. In the days after the
incident, the Apple Daily continued to use the term “demonic police” in
headlines to describe other cases of police violence, such as “demonic police
run wild, spray pepper in face and step on people’s heads” (16 October
2014), “citizens beaten; there were more than seven demonic police”
(17 October 2014). The newspapers also used other phrases, such as the
aforementioned “Hong Kong Gong An” and “black cop.” For instance, on
October 18, the paper’s editorial stated that the dark corner incident showed
that the Hong Kong government had been “communized” and the Hong
Kong police had become “gong an” (Y. Lee, 2014).

The professionally oriented Ming Pao adopted a factual approach to
the incident. It added a timeline for readers to understand the events. It
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interviewed medical specialists who offered the views that the victim’s
injuries could be caused by the police beating. It also quoted both “hawkish”
and “dovish” views from within the police, the latter admitting that the
officers had committed mistakes. Because police misconduct was apparent in
this case, simply displaying information from different sources “objectively”
allowed Ming Pao to convince readers that the police had abused their power.
In summary, although the representations of the incident predictably
varied across media, the fact that many mainstream media minimized the
incident illustrated the condition of partial censorship in Hong Kong and the
presence of selective reporting. However, because of the TV images and the
follow-up stories by the critical newspapers, the conservative newspapers
could not ignore the incident. At most, they attempted minimize the coverage
and/or provide alternative interpretations of the incident. However, the
mainstream media still functioned as public monitor to a certain extent.

Influence on Public Opinion

We now turn to how news about the incident influenced public
opinion. Table 1 shows Hong Kong people’s perceptions of the police. Most
respondents (57.6%) considered the police firing of tear gas on September
28 “inappropriate.” Only one-fifth of the respondents (23.7%) regarded it
as “appropriate.” More respondents (45.9%) regarded the police’s handling
of protester-counter-protester clashes as “inappropriate” than “appropriate”
(29%). The mean score of the variable of trust in police was 5.49, which is
only slightly higher than the mid-point of the scale. Overall, the public was
not very satisfied with the police’s handling of the movement.

Table 1 Trust in police and views on the police’s handling of the movement

Very Very

. . Inappropriate  So-so  Appropriate . Mean
inappropriate appropriate
Appropriateness of 41.1 16.5 18.7 9.0 14.7 2.40
firing tear gas
Appropriateness of
handling the clash 244 215 25.1 157 133 272
between protesters and
counter-protesters
0 14 5 6-9 10 Mean
218 Trust in the police 9.5 19.7 25.8 323 12.7 5.49

Note: Entries are percentages based on valid answers.
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To determine whether there was any immediate change in public
opinion after the incident, the responses of those interviewed on October
15 were compared to the responses of those interviewed in the previous
week. Table 2 shows that on the day of the incident, the respondents’ trust
in the police significantly dropped: the mean score fell from 5.59 to 4.99
after the incident (r = 2.44, p < .05). However, the incident did not affect the
respondents’ perceptions of the events before the “dark corner” incident. The
respondents’ attitudes towards “firing tear gas” and the “handling of clashes
between protesters and counter-protesters” did not change significantly (and
even rose nominally). In addition, although public trust in the Hong Kong
government and the Beijing government also fell on the day of the dark
corner incident, the decrease was not statistically significant ( = 1.65 and 0.55
respectively, p > .05 in both cases).

These results were not unexpected. It is not surprising that a single case
of the police’s abuse of power was insufficient to shift public perceptions
toward prior events or induce distrust in the government. However,
consistent with H/, the results showed that the incident had an immediate
and significant influence on public trust in the police.

Table 2 Citizens’ attitude toward the police and the government after the dark corner incident

Oct 8 to 14 Oct 15 t-value
Trust in the police 5.59 4.99 2.24%
Appropriateness of firing tear gas 2.36 2.58 0.68
Appropriateness of handling the clash between anti- 2.71 2.78 0.30
occupy people and occupiers
Trust in the HKSAR government 4.20 4.03 1.65
Trust in the central government 4.16 4.07 0.55

Note: * p < .05

A regression analysis was conducted to test the hypotheses. As Table
3 shows, among the control variables, respondents with higher educational
levels (f = .10, p < .01) and higher external efficacy (3 = .17, p < .001)
tended to have higher trust in the police. The respondents who supported the
Umbrella Movement (f = -.19, p < .001) and those who were dissatisfied
with the police’s handling of the movement (8 = .45, p < .001) tended to
place less trust in the police. After support of the movement and attitude
toward the police’s handling of the movement were controlled for, political
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orientation did not significantly relate to trust in the police. The pro-
democracy citizens did not distrust the police to a larger extent compared to
the centrist citizens, nor did the pro-establishment citizens trust the police
more than the centrists did.

Table 3 Regression analysis on trust in the police

Model 1 Full model
Sex .02 .03
Age .04 -.02
Education A1EE* 10%*
Family income .04 .06
Protest experience -.07* -.04
Political interest .03 .03
Internal efficacy -.06* -.05
Collective efficacy -.01 .00
External efficacy 18¥** L T7EEE
ARZ 36* k%
Pro-democracy citizens .02 .01
Pro-establishment citizens .02 .02
Support the Umbrella Movement - 20%** - 19FEE
Views on the police’s handling of the movement A3 45
AR? Bl
News media use Q9E
Readers of pro-movement papers .00
Times spent on social media .03
Political com. via social media Rl
Interpersonal discussion -.05
Interview dates (October 15 = 2) =09 H*
AR? L02%**
Adjusted R? 54k S56%H*

Note: Entries are standardized regression coefficients. * p < .05; ** p < .01; *** p < .001.

Regarding media usage, frequent users of mainstream media tended
to exhibit higher levels of trust in the police ( = .09, p < .001), which is
consistent with H4. The finding suggests a pro-establishment bias in the
mainstream media. However, no significant relationship was found between
trust in the police and whether a respondent read pro-movement newspapers
(B =.00, p>.05).

Regarding social media use, sheer time spent did not relate significantly
to trust in the police (8 = .03, p > .05). However, political communication
via social media was significantly related to trust in the police: those who
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engaged in political communication via social media more frequently trusted
the police less (3= -.11, p <.01). This result is consistent with the findings of
other studies of the Umbrella Movement (Lee, So, & Leung, 2015).

Finally, Table 3 shows that, even after all the control variables were
added to the regression model, the respondents interviewed in the wake of
the dark corner incident still significantly trusted the police to a lesser extent
(8 =-.09, p <.001). The multivariate analysis thus confirmed the results of
the earlier bivariate analysis. H/ is solidly supported.

These results indicate that the dark corner incident had a negative
impact on public trust in the police, but as H2 and H3 state, the effect of the
incident may vary across different groups. H2 predicts that the incident will
lower trust in the police mainly among pro-democracy supporters, supporters
of the Umbrella Movement, and people who were already discontented
with the police’s handling of the movement. The split-sample approach was
adopted to test this hypothesis. The sample was divided into different sub-
groups according to the variables included in the hypothesis. Following the
model shown in Table 3 but with the grouping variable removed, a regression
analysis was then conducted for each sub-group to see if the effect of the “date
of interview” variable on trust in the police varied across the sub-groups.
The first column of Table 4 shows the regression coefficients of the “date of
interview” variable in the different sub-samples.

However, the actual sample sizes of some subgroups were small, and
it was not appropriate to conduct a regression analysis because they had too
many independent variables. The second column of Table 4 thus illustrates
the results generated by running a simplified regression model, which only
included age, education, support for the Umbrella Movement, views on the
police’s handling of the movement, and the dates of interviews. Because
the results of the two columns are consistent, we only need to focus on the
results shown in column 1 of Table 4.

First, the effect of the “date of interviews” on the pro-democratic
respondents’ trust in police was statistically significant (f = -.10, p < .05).
The effect on the centrists (f = -.11, p < .01) was statistically significant,
but the effect on the pro-establishment citizens (f = -.04, p > .05) was
statistically insignificant. This pattern is consistent with the hypothesis, but
the three coefficients did not differ significantly from each other. Therefore,
H2a is not supported.
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Table 4 Regression analysis on trust in the policed ““trust in the police” in different subgroups

Coefficients of ‘““date of Coefficients of ‘““date of
interview” in the complete interview” in the simplified
regression model model
Political orientations
Pro-democracy -.10* -.10*
Centrists / no orientation B0 b B0 b
Pro-establishment -.04 -.08
Support the movement
Supporters - 13%* -.16%*
Neutral / no opinion -.04 -.03
Opponent -.10%* -.12
Views of the police’s handling
of the movement
Positive 03" -02"
Neutral / no opinion -21% -.15
Negative - 14 7R
Newspapers most often read
Conservative -.05" -.05"
Pro-movement 7R 7R
Political com. via social media
No -.07 -.07*
Yes S 11 - 12%*
Note:  Entries are standardized regression coefficients of the variable “date of interview” in the

different sub-samples. The second column is based on a simplified regression model,
including age, education, attitude towards the Umbrella Movement, views on the police’s
handling of the movement, and date of interview. In the same column, two regression
coefficients share the same superscript and have corresponding unstandardized coefficients
that differ from each other statistically significantly at p < .05. * p < .05; ** p < .01; *** p
<.001.

Similarly, the incident lowered the movement supporters’ trust in the

police (5 = -.13, p < .01). However, even the opponents of the movement
were affected by the incident (5 = -.10, p <.05). Hence, H2b is not supported.
Nonetheless, the trust in the police of the respondents who were dissatisfied

with the handling of the movement and those who were neutral about the
matter was significantly affected by the dark corner incident ( = -.14 and
-.21, p <.05). In contrast, the respondents who held positive views about the

police’s handling of the movement were not affected by the incident. There
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are also significant differences in the coefficients. Hence, H2c is supported,
and H2 is partly supported. Although only one of the sub-hypotheses was
robustly supported, the effects of the incident were nominally stronger
among the pro-democratic citizens, the movement supporters, and those who
were already dissatisfied with the police.

H3 state that the incident will affect trust in police among (a) readers of
pro-movement newspapers and (b) people who engage frequently in political
communication via social media. The results shown in Table 4 indicate
that the incident significantly influenced only the readers of pro-movement
newspapers (f =-.17, p <.001). The effect of the incident was not significant
on the readers of other newspapers, ( = -.05, p > .05). The difference
between the two coefficients was also statistically significant. H3a is
therefore supported. The incident only affected people who engaged actively
in social media political communication (= -.11, p < .01). The respondents
who were not involved in political communication via social media were not
affected (5 =-.07, p > .05). The pattern was consistent with the expectation,
although the difference between the two coefficients was not significant.
However, overall, the findings support H3.

Concluding Discussion

The media constitute a field of political struggle (Gamson, 2004).
Although the mainstream media are embedded in the dominant political
economic structure, their professional ideals and operational logics still
compel them to fulfil their functions of information communication
and social monitoring. The media, therefore, do not always undermine
social movements and protest campaigns. It remains possible for social
movements to communicate their ideas to the public and mobilize people
via the media. This article adopts and modifies DeLuca and Peeples’ (2002)
conceptualization and proposes the concept of the partially censored public
monitor as representing the complex and contradictory roles and influence of
the media in a large-scale protest campaign.

The “dark corner incident” during the Umbrella Movement was used as
the case study. The Hong Kong media’s role as a partially censored public
monitor was evidenced in several ways. First, the analysis of media coverage
and commentaries showed that many mainstream media organizations
exhibited a pro-establishment bias. Some tried to minimize the incident,
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whereas the communist-backed newspapers constructed theories of political
conspiracies to explain the incident. TVB, the station that first broadcast
the images of the “dark corner,” also became the target of public criticism
because it apparently tried to censor the content of its own news stories about
the incident. However, paradoxically, the incident was captured by TVB.
Even though it attempted to self-censor, TVB functioned as a public monitor
by being the first to broadcast the relevant images.

TVB’s treatment of the incident also illustrates that media self-
censorship remains a contentious issue within the news organizations in
Hong Kong. Top newsroom managers may tend to self-censor, but frontline
journalists have operational autonomy and can resist self-censorship.
Regarding the distribution and transmission of news, new media technologies
played a key role in the incident. To some extent, the operation of 24-hour
news channels provided the condition for the incident to be exposed in a
rapid and uncensored manner. Because of the concern with speedy reportage,
the footage about police violence was broadcast almost immediately when
it reached the newsroom. Furthermore, the incident happened in the early
morning hours when the top managers were not in the newsroom. Moreover,
once the footage was aired, digital and social media platforms allowed the
relevant images to circulate quickly and widely throughout the internet.
Digital media platforms also became sites where the original uncensored
version of the news story could be found after the TVB’s revision of the
story.

The findings indicate that unscrupulous and extreme forms of media
censorship, such as complete disregard for events or the publishing of fake
news stories, are not possible in Hong Kong. Because of the emphasis on
the rule of law in the society’s political culture, the misconduct of the police
was particularly serious and condemnable in the eyes of many citizens. The
mainstream media could self-censor only by making technical changes, such
as trimming the length of the story, avoiding sensitive wording, adjusting
the story’s placement, or selectively re-interpreting the story. However,
there could be limits to how a story is reinterpreted convincingly. In the dark
corner incident, because the police’s abuse of power documented in visual
images, even the pro-establishment media could not deny that it happened. In
summary, because of the diversity in the media market, the professionalism
of the frontline journalists, the active civil society, and the booming new
media environment, the mainstream media in Hong Kong can continue to
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function as public monitor despite the fact that it is subject to the condition
of partial censorship.

The survey results showed that the incident had a significant and
immediate effect on public opinion of the police. Certainly, at the individual
level, people had different interpretations of and reactions to the images
and stories. The findings showed that the effect of the incident was more
apparent among supporters of the movement, who were already dissatisfied
with the police’s handling of it, readers of pro-movement newspapers, and
netizens who actively participated in political communication via social
media. These findings are consistent with the theory of motivated reasoning.
However, the results also showed that trust in the police fell among the
centrists, respondents without clear political inclinations, those who were
neutral toward the police’s handling of the movement, and even opponents of
the Umbrella Movement. The influence of the incident was therefore by no
means restricted to supporters of the movement. A probable reason is that the
images of police violence in the dark corner incident were straightforward
and obvious. In this case, pre-existing attitudes did not obscure the “dominant
meanings” of the images.

Although the empirical analysis focused only on the dark corner
incident and the public evaluation of the police, the notion of a partially
censored public monitor could characterize the media’s role throughout
the entire Umbrella Movement. The media’s pro-establishment bias is
manifested not only in the dark corner incident; partial censorship is the
basic condition of the Hong Kong press (Lee & Chan, 2009; Lee, 2015).
Similarly, the media’s role as public monitor extends beyond in the dark
corner incident. When the media broadcasted live images of the police firing
tear gas into the protesting crowd on September 28, people were mobilized
people to join the protest (Tang, 2015). In the aftermath of the dark corner
incident, the Hong Kong police took a “low-profile” approach to handling
the protests. No severe clash between the police and the protesters occurred
until some protesters escalated their actions toward the end of the occupation
campaign. Some commentators pointed out that the police adjusted their
tactics after the two “mistakes” made in the early weeks of the movement
(i.e., the tear gas and the dark corner incident). This tactic also illustrates the
media’s function as public monitor, which can cause authorities to adjust
their actions and strategies.

Although this article focuses on the case of the Umbrella Movement
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in Hong Kong, the concepts and analysis have implications for similar
movements in other countries. Because of the close connections between the
media and established institutions, the media cannot be truly independent
from power (Bagdikian, 2000). In fact, few societies around the world
enjoy a truly high degree of press freedom. Many countries are semi-liberal
and semi-democratic. In some countries with limited media freedom and
high levels of corruption, people rely on both the mainstream media and
new media to monitor the government and the police’s abuse of power
(Bonner, 2009; Toepfl, 2011). Certain concepts are required to describe and
analyze how the mainstream media serve as the agents of social control for
power holders and monitor the power holders under certain circumstances.
The concept of partially censored public monitor encapsulates the dual
character of the media. In analyzing the relationship between media and
social movements in other countries, we also need to pay attention to this
dual character. Even in democratic countries, the mainstream media and
established institutions are closely intertwined, which makes it difficult for
the media to be truly independent from political economic power. However,
as the case of Hong Kong shows, when certain basic conditions are fulfilled,
the media can still function as public monitor even though they are not
entirely autonomous.

Certainly, the degree of “partial censorship” that influences the
media varies across countries. This topic requires comparative research.
As discussed earlier, the dark corner incident occurred within a social and
political context. In fact, professional media that treat their watchdog role
seriously would attempt to expose the misconduct of the power holders.
However, the perceptions of what constitutes misconduct vary across
societies (Esser & Hartung, 2004). How the media play the role of the public
monitor in different political cultures is worthy of examination in a future
study.

The methodology used in this case study revealed that how we analyze
media effects on society and public opinion should be reconsidered.
Traditionally, individual-level media use constitutes the main independent
variable in most media effects studies. The presumption is that the more
an individual consumes media, the more s/he is affected by the message or
information conveyed. However, media effects do not always depend on
individual receptions of information. When highly significant information
and images are transmitted by the media, the content can be diffused
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throughout the society through other channels, such as interpersonal
communication and the internet. In this case, no strong correlation would
exist between an individual’s media use and the reception of the information.
Media effects would not be discernible if individual-level media use was the
independent variable. This study uses the “date of interviews” as the main
predictor in analyzing the effect of the media’s function as public monitor.
The assumption is that if the media had not exposed the dark corner incident,
the people’s perceptions of the police would not have changed within one
day. The results, therefore, still show the influence of the media on society.

Finally, although this study aimed to analyze the role and influence
of the mainstream media, the findings also indicate the importance of new
media technologies. If there had been no 24-hour news channel, the dark
corner incident might have been minimized even before it was first broadcast
in the news. If there had been no social media, the key images would have
not been circulated. Therefore, new media technologies have strengthened
the public monitor function of the mainstream media. Alternatively, it could
be argued that the public monitor function is indeed carried out by the
integrated media system, which is composed of both mass media institutions
and digital media platforms. However, the key is not to view new media
and legacy media as being in competition. Within an integrated media
environment, some social effects of the mainstream media may become more
robust in the presence of new media technologies and platforms.

Notes

1 Of the 299 members of the Standing Committee of the 12th CPPCC (commencing
from year 2012), 16 come from Hong Kong. Among these 16 members, those
having close connections with media institutions include: (1) Liu Changle, the
Chairman and CEO of Phoenix Satellite Television; (2) Victor Li Tzar-kuoi, the
Group Co-Managing Director and Deputy Chairman of CK Hutchison Holdings
Limited, who owns Metro Broadcast Corporation; (3) Peter Woo Kwong-
ching, the ex-chairman of Wharf (Holdings), which holds 73.8% of i-CABLE
Communications, which in turn operates Cable TV; (4) Charles Ho Tsu-kwok,
the Chairman of the Sing Tao News Corporation Limited; and (5) Chan Wing
Kee, the ex-CEO of Asia Television Limited.

2 The Hong Kong Police Force established the Police Public Relations Bureau
in 1973 and began to cooperate with RTHK to produce the weekly television
program Police Magazine, which presents how the police force fight against
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crimes (Ho & Chu, 2011, pp. 201-204). Moreover, popular TV programs such
as Below the Lion Rock Series also feature stories about the establishment of
positive relationships between the police and the public.

3 Prominent examples include Jackie Chan’s Police Story film series, the TV
drama Police Cadet '84 starring Tony Leung, and the TV drama The Emissary
starring Andy Lau.

4 According to statistics of the Hong Kong Police Force, the number of “public
processions” and "public rallies" had increased from 1,900 cases in 2005 to 6,818
cases in 2014. Retrieved from: http://www.police.gov.hk/ppp_tc/09_statistics/
poes.html.

5 The statistics are retrieved from the website of the University of Hong Kong's
public opinion program: http://hkupop.hku.hk.

6 The police is traditionally called gong an in mainland China. For a long
period, the Hong Kong Police Force was thought to be the “model” of the
Chinese police system (Lo, 2012). The phrase "Hong Kong gong an" thus
represents people’s doubts about whether the Hong Kong police have become as
unprofessional as their Chinese counterparts are. In addition, the phrase “black
cop” conveys the idea that the police are acting like gangsters and even the
accusation that the police are colluding with the triads.

7 Wise News contained 89 articles that used the name of the victim in the
incident as the keyword. The materials include editorials, news articles, and
commentaries. After removing irrelevant articles, 85 articles were included in
the analysis.

8 The terms Umbrella Revolution and Umbrella Movement were widely adopted
by the international media, some pro-democracy local media, and the movement
supporters, whereas some pro-establishment media or supporters of the
government denounced the movement as “illegal occupation.” This survey used
the more neutral term, the “occupy movement.”

9 From the transition period in the 1980s until the present, the business sector of
Hong Kong were the Beijing and Hong Kong governments’ principal target of
co-optation. For information about the relationship between the government and
the business sector, see Goodstadt (2005).

10 Many video clips are still on YouTube at the time this article was written. One
of them is https://www.youtube.com/watch?v=LvsrEF3gp-U. As of 28 December
2015, the clip had received 520,028 views.
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