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Abstract

Crisis refers to those events that threaten human survival and the operation
of the social system and that should be responded to and dealt with under all
kinds of uncertainties. During the process of a changing society in China, how
does a crisis promote the media’s evolution, including media management
systems and the operational rules of media organizations? What inner logic do
the media systems abide by when they are evolving during crises?

Based on the causes leading to a crisis, the crisis can be divided into two
categories, natural and man-made. In this research, the Wenchuan Earthquake
and group events were chosen as two typical crises to be analyzed. The case
study and literature analysis method were used. This research tries to find the
inner relationship and the differences and commonality between these two
types of crises and the Chinese media’s system evolution.

Through the analysis, we found the following: Crises damage the normal
operating condition of the government and the media, and new systems will be
created. In regards to the government and the media, the former’s preference is
based on the benefit assessment as the key variable that decides the latter’s
policy. In a system of power decentralization, the preferences among the local
governments and the central government differ, which provides the media
limited free room to innovate independently.

In a crisis, the media has possibilities to acquire some room to innovate
and, to some extent, its tutelage function will be embodied as well. However,
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based on accumulated experiences in dealing with crises, the governments’
crisis management is gradually institutionalized and routinized. They also move
the timing of intervention crisis to the prevention stage. So the media’s policies
are always turned into the derivatives of the governments’ public relations
activities. No matter the kind of crisis, the consensus and the degree of coinci-
dence of interests among the governments, media, and the public are the key
variables in deciding the changes of the media system.
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