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Abstract

By adopting a “situational crisis communication theory” as its basic frame-
work, this study makes an in-depth analysis of the rhetorical strategies and
communication efficacy of the Chinese government during the 2008 Sichuan
Earthquake. The author makes a content analysis of the manuscripts from the
press conferences and related texts of media coverage, with reference to focus
group interviews of government spokespersons. In the final analysis, the appro-
priate strategies for the government’s crisis communication in accordance with
specific situations would lead to positive feedback from global media, and
would consequently secure the accountability and enhance international reputa-
tion of Chinese government.

The author also makes policy recommendations for improving the crisis
communication of Chinese government and addresses the possibilities and chal-
lenges of localizing a “Western paradigm” in a Chinese context in the field of
communication studies.
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