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Text Image

Visual Action Research: ‘“Deconstructing
Foxconn”

Jack Linchuan QIU

What is visual action research? How did I start using audio-visual (AV)
tools to engage in issues of work and life among Chinese workers in manufac-
turing industries? This photo essay introduces the stories behind “Decon-
structing Foxconn,” a video for the China-Taiwan—-Hong Kong joint
investigation team about Foxconn, the world’s largest electronics manufacturer.
In the first five months of 2010, 15 Foxconn workers reportedly attempted
suicide. Eleven of them passed away. This video is visual footage for the joint
investigation report that records, reveals, and represents labor problems at
Foxconn’s factories.

The AV project, mainly carried out in the summer of 2010, was character-
ized by teamwork involving more than 60 scholars and students from 20
universities in mainland China, Taiwan, and Hong Kong. It relied heavily on
the direct participation of Foxconn’s workers, old and young, including a
suicide survivor. Much of the collaborative work, including the supply of
images, internal reviews, and revisions, would have been impossible without
mobile and Internet communications. The essay ends with two reflections.
First, visual action research is essential to “action communication research.”
Second, the ultimate goal of visual action research is not the product but to
give a voice to the silenced majority at the bottom of society.

Citation of this article: Qiu, L. (2011). Visual Action Research: “Deconstructing
Foxconn.” Communication & Society, 15, 241-252.
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