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True Lies: An Analysis of New Media Rumors
Regarding “Anti-Carrefour” Event

Yugiong ZHOU

Abstract

China witnessed dozens of crises and challenges in 2008, as well as waves
of rumoring through the Internet and mobile phone SMS. This article focuses
on new media rumors regarding the “Anti-Carrefour” events that took place in
April and May 2008. Based on text analysis, content analysis and second-hand
interview data, this article explores the true appeals of the series of rumors, and
examines how netizens and media construct the ambiguity that is indispensable
to the spread of rumor. In addition, this article demonstrates that different
parties of social political practices — netizens, media, government, and social /
business institution — are gambling with public opinion discourse by refuting
each other at one time and supporting each other at another time. Such
gambling eventually makes the new media rumor a new form of citizens’ social
participation.

Keywords: rumor, new media, Carrefour, public opinion, citizen participation
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