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Research Article

What Does the Contemporary “Wan-Lu-Shen”
Sell? The Analysis of Social Support Provided by
the Medicine-Selling Programs on Cable TV

Hung-yi LU, Wei-chu HSU

Abstract

This study, conducted from September 2012 to May 2014, attempts to
explore what kind of social support was provided by medicine-selling programs
on cable TV in Taiwan; what channels were adopted to impart social support to
audiences; and what kind of influence social support has on medicine selling.
Field observation and one-on-one interviews were adopted to collect data. The
researchers interviewed the manager, programmers, hosts/hostesses, audience
members, and the health officer. The result of this study shows that the hosts/
hostesses of the medicine-selling programs understand what the audience
needs. Social support is an important issue, and thus the hosts/hostesses attempt
to maintain close ties with the audience by way of various activities, such as
fortune-telling, travelling, and singing. The hosts/hostesses are concerned with
the audience members and interact warmly with them. Under such
circumstances, the audience members become fans of the hosts/hostesses and
buy the products sold by medicine-selling programs.
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H1 3C#843 (Chinese Section)

KA ITTH M (20104525 H) » (M F G w55k T4 THM3ERE) - LA
http://www.epochtimes.com/b5/10/2/6/n2811239.htm

Da Jiyuan News (2010, February 5). Dixia dianshitai kuazhang maiyao 7 nian
zhuan 3 toutiancuo. Retrieved from http://www.epochtimes.com/b5/10/2/6/
n2811239.htm.

Hroekt (20114E3 H 10 H) o (CFEWL B # L E 48 NCC « E ) o BUH http://www.
cna.com.tw/news/FirstNews/201103100018-1.aspx °

Zhongyang Agency (2011, March 10). Dianshitai weifa maiyao NCC: Zhongfa
Retrieved from http://www.cna.com.tw/news/FirstNews/201103100018-1.aspx.

FFRE - AN BALE (2001) o GRB = B0 B 2E L —— /9 B M i E 4
i TR o CEFEBLEIRRTTT) » 55 1] > B 145-171 -

Wang Shunwei, Sun Binxun, Yan Qichang (2001). Huiji jiyi de shenyi Hua Tuo—
nan Taiwan guangbo maiyao jiemu fenxi chutan. Chuanbo yu guanli yanjiu,
1(1), 145-171.

AU (2004) o CHFE 8 ANALE SORE ~ {8 FEIR D B IURT IR SE] AR 376 I8 38 2 S 2B 2 F
Fe) o K ELGE) » 39 - H43-66 -

Shi Yang (2004). Duju laoren shehui zhichi, jiankang zhuangkuang yu gujigan dui
shenghuo manyidu yingxiang zhi yanjiu. Furen xuezhi, 39, 43—66.

ML (2003) o CRRAFRR-E AT BT ZEAFTL IR RO B R © (R MIREELT]) > 56
6 > E83-121 -

Lin Jiangshan (2003). Gezaixi gizizai yu maiyaozai jianghudiao de guanxi. Taiwan
xizhuan xuekan, 6, 83-121.

FREQT (2007) o CHE % 2466 H T35 N2 RRESRIE T —— DISDER I E B 5
By o B NSO & BB R AT 7% BT A L3 5

Lin Guoxin (2007). Guangbo maiyao jiemu zhuchiren zhi yuyi celue fenxNyi
fenglian guangbo diantai weili. Foguang renwen shehui xueyuan chuanbo

yanjiusuo shuoshi lunwen.
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Wu Cuisong (2011). Kejia laonianren guanzhan/biaoyan zhi zaidi wenhua yanjiu —
yige Miaoli diqu laoren wenkang zhongxin kala OK shi de guancha. Chuanbo
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