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Abstract

As a part of social trust, media trust depends on individual perceptions of
media behavior. This paper first explicates the concept of trust and its mech-
anism and then defines the concept of media trust as a compound of trust in
media content, media professionals, and media organizations. Trust originates
within a system and depends on the latter’s attributes and processes. This paper
delineates the differences between media trust and media credibility before
further synthesizing credibility research methods, criteria, and categorization.
The four major factors are source credibility, medium credibility, content
credibility, and audience attributes. The paper also reviews credibility research
in China, Hong Kong, and Taiwan before concluding with a discussion of the
challenges and opportunities in this field.
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AN A - HILEHEREG - A2 AR - HEA
PP AR S > HF R A BRI A A HEIRE o 7E DAR v slctt 8 5 A B0 1Y
A g p s NG IE o — A T B R > AP R 4 A O E AR A
U B A R o (B T 3ERP AR SR B AT T Sl BR 1 o B3 AAMAE e
E WIRVE PR A > SRR EZZ IR 2 o AT TR ENE
AR —C 2 O RMEEE o KRR 2 JE A > A R E RS
A A7 22 I i A LA ) ) Bl Y o [T Bl RS AT AR
AR LR o BN ERENEN > M RAEE > BREE - A%
T B R R E T > A TR EAE AT S A R I B o IR A A R K
Ly R AR O E L — o

SR » ST BT AR IS E AT — BB RE B AT HE - &
JEWF 5 FR L (Pew Research Center) H 1985 4F 2wt ¥t 58 B 41 & iY) 1 48 {5
AR ML B 5% - 75 TERFAE A W 5T s > RS A AT C a2 R LRI
Z WA T T8% vl 1y 1 B AE AL 8 2 4% g w18 SO i I i I 3 RORER
67% wd 2 S BAT i 0] M > 64% 58 5 Il 488 2 HESA A\ W) s A 4 1) 52
% (Pew Research Center for the People and the Press, 2013) o 7£ kM >
WA AR B 52 Sz 7T i o 2010 45— TH S35 22k 8 19 3 A& BUR > 52% /Y
T EFRNAEAE KGRI o Horh > S A I8 32 97 8 A AR
e > 505 79% F171% (Golding, Sousa, & Zoonen, 2012) o 7& H1[E [A]
b s R (2013) B 2009 F12012 F 4 B 588 N5 A s > &
P~ AN E 7 R S AR RE B R R B o ol > C/NRRD) MEREEEM 1Y
2014 B SRS TAE ) I WA BUR - 55.2% W 32 3l & 58 By AL AE J1 I
W > 33.6% M Z R E R RME AR > 24.9% 2R E RGN > B
A 17.4% T 16.6% (1525545 43 Al g8 ol U605 > 4% - MEE RN PSP
IR R PE A R (878 > 2014) o BIE 2 PEA 56— B e » KA
WP RE R A A R O 2 > AR R - MRS A RO E A B A
I o B DMEDRFE A AR HZEN 5 > SHEGEN R REZES
NI o

A BT AR S I B A AT B A R I SRR R
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o ROE R o B RS IRRE (S AT 1) W 58 v] LUAE ) 2] Charnley 7 1936 4F 3T
) O VE M AT HOBESE (Charnley, 1936) o % KE0F 5% 1 007 0 J2 21 AN [
MEATBER > ARG AT - MRS AT - BT BRME AT » DA S B AT 1Y 45 e 5
B AT B fFRE S RAE S o (R o B R R A T Y B
B (5 AT W 9¢ 22 BCHL v 7 IR B8 7T {5 (media credibility ) (1 3 & > 1fij fief 2>
EAE IR E 5 [EAE JE — S o ASUIHE AT BN 2t e 2 a8
B iDL RE o R HHME AT A F = A AR 7 s FEBL IR b s i —
AT S AT 2 B A 5 BofR e b MBS A T A AR ]
5 BEEWF TR AR ME ~ IR FIROR o

EENRBEMEES N

(MEAE R[5 B A B 4 3 28 sl 09 [ 13 AR SR AR R o
M5 | RS A B RSN ZR > B - il AREA
SE o ARG 15E > e R i B A 0 RE A AT SRR o
B AR > [fEAT 12— MBI AR A - 2R B A - 3RS - k-
W) 4 H B AR BRAR 1) — FEER A A BEAY © Luhmann (1979) 824 > {S1T
BT R A A AT A4 A FE A Y K R el 5 & o

SRR 7

FAER A LIRS B BARR BT« (SRR MBS (trustor) FIAF AT
M) BB 22 (trustee) (Vanacker & Belmas, 2009) o {E/T &4 a DA A~
B~ AR - HO)IE IR - BER T SCERERELUN - R NG TE
HFAEWE R EE R E R B S - RFH - 25 W [MERE
M) > TR 1 5 SRR T 7K & 75 100 4% QB2 3k 6 | > [ AR5 ek o i
By | o B SRR B TSR AE - (F AR Rl B A HEE % (uncertainty)
AL o AR — DI FAEELR - AR T ZA54E o Williamson (1993) 52
By FENBLA > - W58 eh > JIR SO 4 1 4 T DA AR RS T
AT R ] o IR SR R A Y BB 4 AT B R RE NS e R B
& e RHARNFEEY > FEAE AR EENHZ (Gambetta, 1988, p.
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234) o EE MR VEAT EGET e Ry - FIEME T -
feE—EF b AGEE AT #3195 1E ] (Vanacker & Belmas, 2009) ©

AR SRAL & A G DY BR8] o A TR ZA5 T2 0 8 DL A B AT 25 1Y
At o R B = BT > MR D E LK > NG
TE K b2 T ARIRERE > KB E E T - WAGEMTTERAE
My o HA—VIS A TEE - AL E SRR 0 R R AR > AR
AL R RN 45 R > BRI TR > BB A0 M (Garfinkel, 1963) » #A1f > H A
AL 1 1 H A7 A6 B A 0P B4 T By AL & A7 By 4R TR e B > i
5 A B B A R R MDD T > ARl A o i LB B AR TR
E T N ZEE B AL g R A — K EREAE - B > SO A
BRI AR BERY o

{5 A 40 2 BRI 77 (Williamson, 1993) o {35 4T 9 2 A= A& 1 7 % I
B 1 7 3R TA > Bk 3 SR B ) — S T N - R & )2 F B {5 T (blind
faith) » 22 A SRBEERTE o A S A 58 4 JEB 1) TR UG 45 RE A5 21 AR a8
IR A4 € A (54T o Sztompka (1999) i [ HEiF: (stake) | AR 47t 4 A Ja i >
R RS AR AT B — T - By T EER
BATME B W E B AR > R NERERR (G T 55— BFERPEIR
5 15 AT il B A5 AT 3 500 I B 2 B AR 8 B 5 P 4 A0 S 3 s 8
U B AT B B 4 T B AE AR B &L 56 = - /s EBLA)
BT 5 A 2 B T KN S 2 o BETEROR > SRR K > B DAMEAT » IE
R A E MR > BAEARE— A SR —JC (dichotomous) M4 >
7T A — ] 8 v R B A o AR MBS AR A T > 5 AT — A A
B - Thomas (1998) 84 > (AL & TREH ~ 15~ 178 =(RAEE - &
oo BT R—FEA R A2 EBURA - AT BT R RT
B A, o RAFAEREHEAS 1T 802 SME 1F (accidental trust) o A
1] RE Rl R Pk B S — IR AR > (IS FEBEMAT A A J I R E S FEAT - 7
S — R BRI R B b AP AR AR RIS — AR A B AT
B BRI S AT A 45 R o Ok > (FAE R —FRAL & 1% BB N i B i -
WG R BORE > A R e B 5 i {5 AT s Ry > A Al
55375 ¥ (Baier, 1986, p. 235) ©
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fEAE £ &

{E AT At e B4R S 38k Fh 4t & B Hf (social interaction) ~ ffi# (ethics)
%ﬂ%—fﬁ% obligation) WY EZAH I - TEEBIRFRST » FAEMGENE

s YRR A RS U B EE o Zucker (1986) {5 AT 10 & £ 7
Jﬁﬁﬁ'r K DUE M 5 FERER) {5 1T (characteristic-based trust) > DAHRAE
FEREAY (5 AT (process-based trust) > 1A il B £ FE A1) 5 1T (institutional-
based trust) °

L DL 2 SE B M A5 4T

DA JE 1 £ R %) 15 A 2 48 I 26 B A A 2 {100 B A B E A R O 15
fF (Thomas, 1998) » WA Fl ik ~ VA ~ K2 S ERGEAE - B
MNTERAGAT i+~ BN - FRAEA ~ I B 2R W AEH
G o TR SHIL G AT B A M A5 AT 2 — R XA (heuristic) ~ f8
AL BAE AT -

5 AT e 32 B 77 35 F BRI A& (. (shared norms and values) J2& DA J& 1
L HERE R 5 AT 1Y BB A AR Ay o DR 5 I 8 AR A 1 {0 el B A e —
ML AR~ AL 8 R BT SR R AU ES (Zucker, 1986) o MIAHAIAYSC
b~ &~ 5 A SR B B 7 PR A T BR BT A AR AR o — R B Y ) 1
z‘?: ; J\fF’i?E?Iﬂizliﬂﬁ)\ﬂ’ﬂﬂf%ﬁ/\ﬁl\ﬂﬁk AN B T S - B RE

~ R A R A B R AR M A FD AR A B 25 5 S HLAS i g AL

Hﬂﬁﬁ'ﬁﬂf"fﬁmﬁlﬁ&)\%‘?ﬁmE"JTEE T e A IR S B M RO A AT 1Y
FELEE R o B HRTREGE LA Z 8k > I H O B o

IL. DAABFR 2% 2 5 4

LA R 70 B B {5 A 915 7 B 42 Al R0 M) 2 S P SRR I - By
fi] T 72 3 2 A AR O (5 A o B BE A A A& 7 ZE R 15 A oy il B 1
(R A ERL G) - I8 A] 8 A S (AT R BT 2 (g 12 2 b
WG AR AL R R SR SRR BER AT AL R
TARAEAERAT R CINFRRISCR) o H A2 16 o AR 23 B il R AL 0
A LB AR 5 BB f5AE o T MR f SR i AR B BB A A TS AL
A2 FIE AT B AR H 40 o 5 BEROIR G 32 2 AT > A P
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Do AE T HEE R E A E L T o 30 HBE S F R R £ 3SR A
RIMAEFE B B REsEL o

DA TR £ BEBR 0015 AE 2 MR IR TR SRR A0 » BAKIE 22 5 B AR 1Y
{2 JZ (Thomas, 1998) - JEJE'H B ~ #tF B - #&s 0% (5 EEAER
HA S (TH) > KA E ARG B RETT ST B IR ] - B8R
ANPERRAF B IS — AR M 05 AT 2 s 2 (H a4 A R AR R
W HARR A EERRE LT HWEEBERGER > fEmim A S
HolFAERREE T -

DA R 25y FE R 19 5 AT 52 1) 4 22 409 8 (LAY 52 2% (Thomas, 1998) o
YR B (R APTEHE AT AR s > M A A
R ZE - Flan > BB T2 8GR E B 7 2 A58
2[5 H M %% o Haas Fll Deseran (1981) 4 F1] 2 3¢ 4 (1) BAR 22 B4 52 2% S
A (symbolic interaction) > 58 £y 38 4 B9 %% BUP A BE 400 % Jite 32 B Ty
2 5 BARTFSRAL R RE ) o & 3 it BEL 3 1 B (B K /N S8 T it B IR A )
Tt LR BT B E 2 5 -

TIL. DA BE 7 BERRE Y 5 AT:

DA J3E 75 225 BRE 1A A5 A S 915 A A T 181 18 B ] 32 1L 1y s AL Ak 2 TR 1Y
fRAE o Hovb > il BE AL RO A AL AR FR I8 28 AL J AL & S5 M A0 AELAK >
B ~ RBE ~ BER -~ B BBEAE o R LA g 2 > AMBIALIE/
T 7 £ R E AL o ABERVIER A RAY o R0 A — LA AE ]
A A o 0 A R ) N R L R R A E R o E
TS LAAC o B B 0 A A A A (L R AR A AT 1 8 PH A A 6 45 49 o
R RN AL [ A B PR SSEBCIT A o A BEBA 205 ~ M4 A0 - A9 A
W5 IR 20 5 AT o Ak [ v g o R B M R B L AR AT
QSN R vE Rt Re S VAL CY ACT L LR NI RE Uk PN [T
T2 TR (R RS PR Dol > 7 (o A A ST 7 I R R LR B DI
FE SRR (E AR 2 B 6 48 o A& v 0 M8 S B 2 i et & b Y
BN B 5 Bl B SF S N PR 1 8 1) £ BE AR 0 25 B 1Y
S R T AU 5 ORI IO TR ~ AR R 1 A
HE 2 DU B J BB (5 AR — R AE 400 ML B B (physical ) 70 B
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P (geophysical) BRI 19151 (Zucker, 1986) o

DA BE 25 EEBE B AT rT DAEE— 25 0 By W o SR — R EL S &
FF AR ST AR ARG F T B
7K HE TN 8 R B AR 0 R o an B A AT BOAE  SE R
B A P BEAE > s AR - BE - BRAS RN REBHNGE
(Thomas, 1998) o DA BE £ LB A5 AT T LARRARAL & v (8 57 50 R
AR L BRI A o DL B A R EE R BN T o AMTE
BB AT g A ) B\ A R A B — i — A B B
1B —HEEEEEL GEGERARTEAN W ERE s MEEE
SF 5 E A B A5 AT AR DA B R R T R i B A R B ]
FIEME > I > (AR ERMER MW BIRS RARER T RIENGEIEE
P 5 DA EE 25 SRR R (AL AR 8 T 8 i (5 BB (E NMEE AN E T >
] DLFFAE 2 R 2R (Thomas, 1998) o [A] I » 48 — (54Tt ) LA & MY
15 AR N A 4 AR W A5 AT B > (0545 AT e 32 B8 J7 e 4 76 L L i 1 8
ORI B S AR BMR

M AT S G RS R MR G TAE 2R EENE
75 o A MW IT I AL € S E B O e S AT > W > RE A R
OB R E A A e R o B GERMEFEN—ME s BENEL
9, R IR o AR DA ) o A M) > Sl A LR R R R R o

BEfEE

TR A2 AT 2 T B e P2 (media ethics) B R A B0 o fF %5 — SH 3L
s A S I A A AR A A 1 R R — & o TR e 2R
£y — R B2 AT (Patterson & Urbanski, 2006) > F AR H 5y —Fl 52 2 ¥}
I B3 T 28 1B (Liebes, 2000) - A A FIAF HAE 2y 4t g A Y — i
K%Y (Jones, 2004 ) ©

WREIEARGTE R —HE

M E AR (social capital) S 47 A2 38 & M g ALAR AN B - dndt:
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ARG ~ B~ [FAESE > AL HEAL & foh o B G A DURR S AL e B I 25
(Putnam, 1995) o #L&{F4E - A RS EMBGAE LA & EA R = KA
IRER o AL g EARM RS o AL E AL R0 At A SRR AL € )
EALIEN o B REME 2000 - 45 M AL & n BB ~ 47 2% A H il
FERIRERR > SR FRE A AU R S BUR A 268 (Zmerli & Newton, 2008) °
e G EHREEMENAEEILRER > B RS A LA - 4L
TR ML RERE KPS D EMEERSEwEZ T
(Delhey & Newton, 2003)

F BB R AL EE A B 1960 4FAC A — B EAK < [FE [ K& AHB
(BRI ) B9 RO LB - 4 1960 41 57% Bk % 22 1998 £E 1Y 34% (Norris,
2000) o TE#E AL EEEKIREEENZEE R G > KAERPE A7
{8 T H B 4 {4 o Robinson (1976) J& i feft i — BB B2 H 2 —
b 7% A B S BOURT R A M Y B T R SR L T R R BUT AL e R &
R o %5 —am B 15 3] T K & K& 4 M iF 58 (Hart, Smith-Howell, &
Llewellyn, 1990; Miller, Goldenberg, & Erbring, 1979; Robinson & Appel,
1979) 1 B & 0 95 1) 37 £F (Cappella & Jamieson, 1997; Patterson,1994) >
Sf7 F5e 4% py W A9 K B2 LI BB 5 Robert Putnam (1995) %4 2 — 1 56 # 11
PG o Putnam (1995) 58 /% - TALAY H BUA TEARLAE 20 2o A 16 b i 3% S
FLE AT BERR B Mg 0 BRI o B AL B R Bk
#i (TV-displaces-civic-activity hypothesis) 784 > BiA& B E BAI58 7 A
A A JEE 7 BT A~ VD RE AL IS B A AT TR B AT R[] 5 K TRAE
i (cultivating theory) 72 /% T A5 i B 38 18 35 48 0 KB HOE 3 — ik 3
A 2 T R R S T MY R T LB (the mean-world perception) >
545 A ) 7 DA — A TED Y R RE R B > E I A B E AR Y
REAR

SR - BT BT R W] A AL e 5 AT Y R B IR A A
S o N - T IS 52 98 LG AR IR 1 A2 S A +L 8 5 T BYIK (Hether-
ington, 1998) ; = E /A FLFBS T B A5Hr B 8 B 09 B8R At
% RS A AT € (5 AT B (Norris, 1996) 5 1= 1 J& 1 A4 41 & (5 4T B i 4%
T T 3] A% IE R B - BRL R R BT R O R A B (Grross, Aday, &
Brewer, 2004) ; A& & A (4 1 1 B TURHAREAE (0 ) IEAHBH > B A S A
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BB F] B A BA (Norris & Jones,1998; Wellman, Haase, Wittte, & Hampton,
2001) Z545 o

BRI — AL

RS AT B S T 8 ) N 255 4T (trust of news content) ~ #HHFEH 5
fT: (trust of news reporters) 1 ¥ [ # % {5 1T (trust of news corporations)
AR > 4y R A ¥ RN ) A5 AT (person-to-content) ~ ¥ A Y {5 AT
(person-to-person) 1 34 5 [l /& 3 & %5 1 15 4 (person-to-system) » [A It
JE—E A (Williams, 2012) o DAFRACS B - SHARH 545 T g
FT () HERARNAEREE - BIAGESRARRA ST T EA 5 (2) ¥
ARG WEAE > RIARME SRR & RS 3ERE ) 5 (B) BRI F
1T > BIARAS AR RE A0 A H A28 ME IR iR > A s BB A > AR S it
ARRES LA BN 35 BB B 2y o BN IR 5 AT i RS2 i > TE bt
FORM A MERT I ATRR R o [ R R A AR -~ Rl E AR (S
TR IEERS 2 5 AR 4R R > SR> = — {2 5K T Be & R (R AL 1O 15 A
U HAREHEFEEIA R o MM AT REA {5 B8 0 N2 > B SR
HRRERE - WA REAIE RO B SERE T - (H 3 R AR 1 BB Th e
RZEL-HEZ  BEEEEZHK  BHOMS > B8 T2MEETL
NS FIE AR o

HEHE A5 A 1 2 Jo b i 3R B AE B IR A5 A0 — WS n R AR AL R T
| = Kohring 5 Matthes (2007 ) 40 % K B4 38 2 85 BL > 7 [ 8 5 4T /2 h
AU - R - M EREE RN GO R O R AR R A A AL
[ o NAMEBEASR] 788 00 REAG 20 il 2 288 T IR A AT 10 R B8 - P IR B K
AP A TG T 5 B 4 3 T B S D S S AR B Y R TA > AR AT
A LS 73 - L e B R AR 4y - (HSE AR ERNME AT

BBEASAT 0 E A

RS AT RAL G BRR I — B o (5 AERYBRR B8 VR A (5 AT it 52
TTHRA B ~ HERE AN BORAE R BE
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BERE A A A B R — MR ) B2 A5 AE o (H A RIS AR 10
A AR AR S 3 PN UG 9] SRR A AT IR E A S R R A5 AT A B R
A P15 AT WSS AL 2R )

L 7 g e A A5 A

i IO 15 A 1 T R A R B (B AT R A 1 1 15 AT Al 2
I A A PP R 5 BRI o R MR 0 5 AT B A B = A AT A AR
JEFIE AT BRI 50 FE o A28 #3545 A s it A N > 37 3
S A5 A B A0 R > 7R LU By R (AR H 2 R
2B i (Salmon & Lee, 1983) o [l R KA EEAT A #0 it R ARAH LL > 4E
[ e AR ) RO AR A R B AA N ~ (A8 bRy > B2 5 A5 R R 0
fGAE o FE—THDLEA: B L RWE5E > Armstrong F Collins (2009) H K
TR AL R AR B RIS T > AR > TR AR ANER S A
BB A At 8 AR T PO R AR B B A e T A T o SR R
A FO A 1R RRIA] BT A A A5 AR SR AIETH T BB AR RO B = A8 B T BR R B AN
fFAE » KW T 2R EREE 1 EER R ER -

IR > A3 O O R 8 10 5 A B /5y > S8 3 57 i o I
(55 A BRI AT o ol > PR~ A 5 78 58 2 Fox 8t [H] L CNIN#HT [ 58 (H
THAEAT o %8 2 U= LR #4255 (the hostile media effect) B9 #% 08 2 2 —
(JEABH e ~ [ - 2012) o {8 3% FIR I BRAG A 2 TR BRAR 3 > S 7
LR PERT LR E YRR AT - BRE R A H RS A EY)
32 % i A LRI 20 o o BT DL B G T Bl 0 28 B3 O R AR R —
o A BRAEAT AN U L BEHE A RS2 A AT o (EHT IR B 2E SRR I
BHCEMT SFEMEMT A4 g/ BRI o DIRIRMACA 0] - 3R
MBEHEENEBECEF GBI EE T RVER > B EEEUSE
A HJRE Y R ny 7 R > R AL IR BB W RS AT - BT
JEZRW > TEA LLAE YL T S 8 K B AR AN IS5 AT A W A o i [H] I A
S ELAR Y BR R A R 7 22 DR B {5 AT 4 AUE (Vanacker & Belmas,
2009) o

I P DA /N E R Y > w2 A R A RS Y o IR ) O [

Jigg P A T IR A A A — R R B SR > R B B 2 T Y LA 2 265
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FF o TERISEAT AR o A8 di i WCE TR 308 50 3R O A i O HC A Y 2
GF AR A AT AR A MO A > B SR A R ARE Y
W ~ 18 T A S AR SRR 45 T BOAR S HOH 22 5 (5 AE o HIE
FE A7 56 B 1) B 0 A AR EL IO o Fox B [H] BEL CININGRT [ 2 i 3 40 1t
BOR SL B BRER A AL - 2 R AR ]S 2 377 /N 2 TRl P O
U N~ BRAESE T A BT AR LR B o TR MR el T DA — AR
JE b F5 BRI SR IE AR (L > 4% Fox/CNIN (19 8] 7€ 52 S T 5 fin 2.0
S (HBIFEARHE G 0BRGN IR AT SR I BEVE (S AT -

L FEFR PR M BE A AT

FE TR 005 AT A2 R A AT LR B Y LE A o AMAEAE AR 2
08 20 AP R ) Ty K S 0 A R R A T B ——
@ N A REIE bR 4y > (HERR L > ZEAREE — RIS B AR 2/ > B8
S R AR 15 AR Al 2 DATE A% 8 60 v A R B2 1) ) B A AT
[ B> B — YRS R LA A e BN 2 B A S A B R R AR MBI A
1 o 78 BE 2 RS AT B P AL (S AE A AN ] o RS AT B A 55 A i B2 A0 &
R BYER S AEAE 258 > Z AR A R I A — e 0 22 [ > #7532
A BV 7R B ORI A (A0 A5 60 ELAH B RE R ) Bl A 3 B 4% 0 T AR e A IR BR 15
T (Gunter, Campbell, Touri, & Gibson, 2009) o % B HEAF AT A& 5
JE B R AR MG AT > (H R BE A R R 1Y) R 7 1 B A R A (5 A 1Y 5 AL A
o Y ol S AR H2 M 1 A 4 3 [ B AR BT I o AE — ARSI RS 5 b o (Rl DA
A R ) R ORI AT A 2K L A R 5 A B AR A A
Hh o T [ A R R ARET B - FEAR % - B SO AT I AR B -
2 R 0] fE T B AR B A A [ > pR Ot AR A R B AT -

7 A T A ST RS AT 2 DA 37 B Ty 36 A5 AT A E £ i
B2 oo [RIBE > IR B A 2 A XS RE RS b AT > DAZE A AR 25 B B S AN A8
T A AN RS B AT R S E AR R — B o B RS REE A
AT > R Y ] L O B L 2 L T R R R R A (R
A AN R B S L U B R R T P O — PR e R -

e H H RSB A o B R R A AT R R WEA ' E
A ——FE A AR B 15 AT LR IR B o 75 Sl B — [R] 2 B - ansk
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B CANRH 0 19 & mECE A 8 Gt 6 ) 1988 > 757485 RIRI i B2
EAT M o AT > (8B I HE 1Y) A P 20 2L ik 256 A A 2 ) A 5 A
By —8 o flhn > 72 RE R EEE —EERNEBENGEE - 2
H R SEn pe FUR BB IR T R B R AN S E
By o MEAR > A RFAEE R R R N A B R E) - B R AR H
i 5 OB S B - BT R BRI R N EATE o B R R
WAR > LA R L AR R B A SRS
Z B o NAM3HEE 4700 P 1 45 A AS & R0 5 T e 2 R I A R R i el 5
(S AR T T o 1 T 0% R R e R R G A B T T A e R R R
E TRATIFERE -

DA A 2y B8 045 AT 32 Ml 4 ACHR ) B (E A 52 288 oSS ¥ B (B (B
R ANAM EAE A B I R B R > M R A A A AR B e
Vanacker £l Belmas (2009) &t 58 2 - 30588 00 15 A AR Wos A 35 1
AW ARER > RERAMGARESERTANTERE] > I HiF
ARETRGE] o FERANEHEEOEEEFELS A gRERe
M5 A AR HE o AP ] GE 3 /\H /N o] (5 BEBE A i E R AR - B 2
AP 3 N D/ INER A A A B RN B G LU BRI o 45 R BT 5 5 R I R A B A
27 AR T — BT A A A 0 R A R B e B B A S
R 52 T 43 R PRET B 3SR 2 > RREEEST A A R AL A AS
[ DRy TR & — K -

TIL. R i € A A A5 A

FER IR LLSRE ~ v alAd I 2 B 9L & v > WEHE R 2 AP 2
13 RN o — 3R > B 2RI T RIRAE o MM AE A0 7 208 fIE S A JRE A A
PR AR 2 IR M U Al o IR AR SRR R g R - A B RE
i HALIRAE a0 0 BARE AR ELE  AomBRE AR R o EBAR
Aegreh s A A B A AR B EE AR RO 5 B B R B 2R RE R O
o 181 2 4HE 25 78 2 T O B IR 2 20 A B L HE A 1A (Tsfati & Peri,
2006) o A2 FA AT L3 — W [ A B 1R B BLBE o EL Nk = S AR [
S0l R MO FIBTI R 1 (Jackob, 2010) o i #8 H BRI A LS 17
SE 14 A5 BE RN AE S35 (9 B S T K ME AR B B ) S AR AT - PRIE > B
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15 1 8 17 L H2 B 3 3 2 JE A (0 N SO il / WA A A5 4T - 483 Ja i LA ol
JE R RN T -

BUACHE & i G RE 77 20 150 7 A0 3 52 AR 12 4 B 1 U U 1 T B
PEFE G o A B R0 B R AR 2 A U T R AR o (A
L S O 0 0 AN T S B o i A R 1R BEL A o % A Y 4 AR B B E
b > B AL 6 19 £ ST JE LR B (Ball-Rokeach, 1998) o Luhmann (2000)
A o I8 B 3 ORI A Y O A A BLARAL B A AR AR o AL ey
MR B M TR GRS — A D A e - S —
1] > At g 1) 2 TR AR - 32 AR 0 5 R AR B o E M T A
IRE > BUAKNE - tLer B - HEEE - NS - A Im s E
BEAEAT A I > (5 L REMEAEIE4E ) 0O B R 5 AR I -

R ) B 0 B A5 AT R R A I A A BRI O 2 A O TR
e UIMBE o fER B EERE AR A D > b B RS T A1 7E 80% LA
b WS B GEREAES0% A4 > H—HEMR - A
BRI > Liu B Bates (2009) 38 7% > AS[RAL € 88 6 T 09 GBS (545 A BETR
SELORE o 1R 2 v R A A A 1) ST AR TSI AN AR ] o A 7 A ) e
5 [ 105 R AR o L ) i 2 i) ) R S i O ) ) A U R G o i e 4
HE R 3 2R BOR B ) D R R s A A TE TR O
T FEEIGE B R EE TR P RSO R 32 s Ut
SR B B 3% B SO iR SU b i 2 oo ik R B O i BB AR >
R (B LR I BOCH A SUAE B M — AL o B A N [R] BT il 0 A5 4 o)
JEE TR 1 32 AR T B FH AR ] 04 AR B A BN AN BB RS 5 A -

AR RS AR ST B AR ) I R ) - BT BUA R
UL T A TS B M DR R ST A R o o UM S I G
il A B 2 5 B AP IO B A A 1 R R B PR R ELAE R[] Y K T
> H R Y AR R [F] o Tsfati B Ariely (2013) 355 44 48 B 5 11
AR AT EE R > B o B MR 0 B R B 5 AT - B R SRR U
K> B R BB > PUORE B B - R R BB R B > RO
IR AT B o e T B M R R 2 A% > RS A=
A LR BB (5 AT B AR B > BRI E RAE A LB A %) S L 1 ek
o DR I ST s BULAH R FERER TR E R 2K >
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AR I 6 174 12 42 TR 8 BN AR IR AT R Z T BRARIE R T > '@
Ik S A% 110 B B 1 AT 2 8 Tk R N BB R N B o B SO A
(2013) B R FE - FW - G M ESUNE FH I EENRERN > 2
B = R AT AR ROR 25 B H R RN A AR R EA AL &
B2 LB OB BRBS RIF] - HIETEHA —HAREWRE > SENTH
s HEFARERS » AR NEEGIE 88 EEAh
AU BV HEAS > MEREZHA > ESIEEEEEX
> A AR AT R 5 e 2 2 B8 53k > (H 2 U 2 B
(T P 4 SR > (15 B RO R\ > B ST > ol 5 B R A s A
=X Fdlii i

BRUEE

e B USRS E AL RO B e R B T ) Da e > SiF EL
3 JHE B 7% 25 media credibility & AN E I BRI EE R AR
HERERY o Media credibility 35 8 fll i £ [ #0055 B ) ol [ ERS RT M5 2 ) > 7E
WEFE R w0 S R A R R~ R - BN - 2R E
AR ar e > (5 TR A5 1 ViE — B BB St - AL g T
() BRARME & - BT 20 AR G B ] {5 B Y BRI > AT 5 R Y A B A R
JE YR > HHRER T 2 public trust of media © & 7E W 75 A 5 AE A0 I & 8 1
EESRAE S 2 R AHAE S A TR T AT R R R o

U T R R T SR R [ A A AT AT R S R E R DA
B o S5 R A T AR ST AT AR W1 S 1936 4F 3555 M R ORI F 5T
(Charnley, 1936) 1 1950 474 78 K Bl 55 BT S35 1) B B K ZR 0 75 /N A 35 3
M {5 VR AT A5 B B Al 2 SR BE AR 1 F 9T (Hovland, Irving, & Kelley,
1953) o &8I0 75 B R T DA S AL O A 0F 7T RS vI 05 FE i BE AR - B4R
EVR ~ AN/ SOE R R R > 40 Bk LS g P AR B B S T — R
1| 57 A3 AT A5 BN A DR S TE I A R A A s B R BB IH
R S T 2[R BRAR o

B 75 B J¢ 6 A 09 e o 76 7 > 19 0 38 A5 A b B A 5 W & 19 B
EHE R B —— AL > ISR RR A AN T (58 T 5 1Y) 350 43 Al A

i

éj\
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1717 5 LAEASBA T o fln - I AT A5 A R SR P A 2 0 B B
il A L g RO B BT IREHE R sl ISR 1 A U
FREPE ~ AN IEE - HERUME - FBIMESE 7T R RN o JE A Uy R A
G REEAL B - (BB AR AT b B2 i Ho At 7 ThD - An A Y 4 i BRMSE AN AL
B EAT - B AR AT OR BLA IEFRR - 1 B R A g B 2 R
AEATE YA EAE A4 - AAS B 2 o] (5 R T 15 3] 52 A5 o T sk
A Gy AL I ER 53 A E 16 2 R 5 AT I JE RO B AR T AE o

N e R AE AT — B > BEH AT (5 R — R S BEE - B I n]
15 BE AR G IEAFAE A 56 2 Frim o LB EAER - RS {5 B J 52
2 — ol J P il 2 — R AR 2 (O Keefe, 1990) o Firald Jig M ikt »
B4R w0 A RS T A5 B R A e AR B 1Y — F 4% M (Bucy, 2003; Markham,
1968; Mulac & Sherman,1975) 5 fTrEBRR AL > J& 45 LA 0T {5 2 2 R
AR IR A EAENRRRE » e EHEN R E N — M (E
J& JB A1 (Freeman & Spyridakis, 2004; Gunther,1992; Metzger, Flanagin,
Eyal, Lemus, & McCann, 2003) o &% {-F S AF5 B2 5 MO B FE 75 2 -

B IS5 AT 10 E AR — R B G AT o RS TS AR S RS
EE’J%IE%EQZ— SEHEVI A E FEIE R A IR T (AR B —
FEER A TBURA - (1) B T > HEZIGEE - ﬁ%ﬁ\ &l
u&xﬁﬁﬁégéﬂliéﬁ%g (Flanagin & Metzger, 2007) ; (2) %& ffl
SRR B R 4 52 3 o8 R - TE (R B T R AR SR ALY BLE:ﬁﬂg
Afl > B B R0 8 4 00 52 (b i 32 1b (Freeman & Spyridakis, 2004) ; (3)
BEA g g m b fE A — ARG EBURS - ISR ER » 2K
T 7 e 22 AR AL 2 12 ) — MR E AL & B R TS

AT F AR AR A

LI G AT R I A Y B R R A T B S — S DL &
L FERAEAL o 1970 3] 1980 4F- A K 2 B BT 75 KR A2 £k A i Ar s - i
0 B B S IGEHE v {5 BE 09 B 8 I 1) (Berlo, Lemert, & Mertz,1970;
Meyer, 1988; Rimmer &Weaver, 1987; West, 1994) -

TE eI f B W TR 35 B E A 8 A\ 173 & (The American
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Society of Newspaper Editors, ASNE) Ji* 1984 4F- %8 1985 4 #E 47 ) 42 55 7
B A A o WIFFE Y 16 1R B IE AR 8 R 3R A0 T 4R 2 B ECE ] {5 B AL g
#1152 (social concern) Wi ffE T 7] (2% 7l West, 1994) o Meyer (1988) ¥f45 —
FH A BRI R TR B R AR AT (fair) > 484w 8] P (un-
biased) > 5& ¥ P (tell the whole story) > #EffE ¥ (accurate) > A] {5 48 1
(trustworthy) > 5 R T gt 2 DA &= 388 nT {5 - 48 ILIHAR AR 4y B
TS5 A 5 PRI A T {5 B ) 3R (West, 1994) o [RIZR MR T 42 it
BRI fE S W R AT > BF Y B AR R IS AS B ) 2 4 (multi-
dimensional) (Bucy, 2003)

Schweiger (2000) % 7] {5 55 % 88 & 70 25 7S @ VR > F TE o 21 JE 68
Al A (1) 2B (presenter) » W45 =475 - sFaw H ~ & > (17
5 (source) » $8TH.EAFRIE— B E ~ 51 whsBUE i s 4ss » B
HE -~ BUA AW ;5 (3) fa g 5 (7 (editorial units) > WK —HETH > Kt
— 5 SCFEE 5 (4) A E B (media product) > U0 — G 8 AH 4% W 5
i GnREHE T~ AR ATREIR - CNN B A S O) EN BN T A4
(subsystem of media type) » W12y I A ~ 4 48 H AR - 0 [ M 56 55 I S
WP IS 5 (6) BN A (media type) > FLAE AL ~ EAR - EHE -
R - BRI B EEE—REREE A ME - B
1 g 8% B T — (8 F I N B R RS o B9 — g Y AT A5 BE #F S A
A A A s N B A B o i R B A S AN [A] E AR
Z TR 3 RS 288 (0 R AL A 1) R v {5 B B M 3 6 ] £ 3 A
) o AL ELHE [R] — R A A B A () A A AR 2 T ) B (A () 4 kAR
Z BV A] A5 BE R A B2 » B[R] — SO N BN R B 5K 5 i Z T 1Y
— B R BRSO R E BN L) o

1B A Z T AR - I S — B T & O A B
20 35 M) B 45 R (Gantz, 1981; Rimmer &Weaver, 1987) o {411 > W H Hr &
& %8 2> 7 (Harris Poll) 1992 4F ) — JH § 25 SH /I > 1966 4F- 51| 1992 4F 3¢
BN BT IR A5 A )9 N B 9] — BN B8 38 29% 5 Roper 7E 80 4F X
1 4 8 A R WA 18% 9 B i SE T JE # 5 41 ) (#5] A Johonson &
Kaye, 1998) o fH%& 48 5 i A 5 W58 J /2 4 R HLBE Y o Kohut Al Toth
(1998) 5B A A2 v [ #HeZE | (the press) — Al 2E ALy B A2 ik = 8 D) JEk
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(1) 2 ] P I T AN O A AT B85 W o 1 b T B A a0 SR R 5 B A5
(news media) —7 > FT153 A9 T & 45 R EIE G

Newhagen F1 Nass (1989) $§ i > 1950 4F- 4% K &85 AT {5 B A 55 A
TE 5 R B 0] 45 BE 00 &R g 1w > (RS Le0F i ] B MR BB AS B BE © E
IRF > F6 A I I B ] {5 B 30 0 1 R 2 S R R AR - 8 U B A H R AR
SEAR o RS AE H o 588 o SRARTEA: el S R B AN B TR
(1) > T B R PR AL IR 4EFN R o Newhagen #l Nass (1989) i 5%
H SEHRE A AT S B SRR I IR v {5 BE A & o WEE 888 - AREE
PUFR R AR 0 P45 BEREASG A AS ] 1 43 A g U HEA T 09 A6 o 7451 7R
BT A 5 — R TR BB A7 4 > T BRI AE AFAR E F
ANBER R B R EEN L ERR - HUROR B B8 1=K
e RBEA BB BEHBEMERE O MR > AR A R AN > T2
R ALARE AR B R E IR A (5 L YO R N A
(R SE 2 K HE o E— 2B DR R BN > /NI SR AR B T {5 B Y T AT R
B A L 5 7R 4 ) O S 0 K M 7 R R SR A ) T IR A A
ALHAEIE O o 8 — & R EWE AMMEAR B - T2 R — B
HE A0 R TR TR A R R AN TR B R A5 AR o 4R > 3 4 A I 1) LU BB
TERS— RS - AR A IS Y 22 BLR ARG -

WRTEE AR ERL

i B B R TE YA 0 A A BRI - SBHIEEES R E B RO B ST A
Fy {5 V8 A {5 B (source credibility) » 4 7] {5 E (medium credibility) >
&l A {5 B (message credibility) = o FLHAF 5T £ 24845 I8 v] {5 B A
BEA AT AE BE W R A BEVIA > (BT AR AR - BRAE M — iR £ » RS T (5
FAGTR ~ A~ G LK Z 3 )& M (audience attributes) VU A 53 78 3 [F] 1
FHI%5 % (Wathen & Burkell, 2002) o

L FHEWEE

R Ve Bl A R TR o Bl DU ~ BERE - - Sk ik
FERE > & B LLHAS B i 0 1 5 2B AP 38 L4 43 1) 6 al PT £ B2 1 JRR
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(Markham, 1968; Mulac & Sherman,1975) ° %45V A] {5 F i BF 5% 2 fe -
(1) 5L T A5 BRI 22 Y > m] AR W 2 2 Ol e LR i B IR F T - K
R8s - HEEFE Y (expertness) Fl A fFFE ¥ (trustworthiness)
SR i A S 2B W] A R JER RN 114 T {1 A9 1T 22 R (component) (Hovland et al.,
1953) o FIERIGTEL KA Bl n g8 b 3 a4 2 R s A&
B 1) (informed and intelligent) ; £ #& HI RS 7E 2 RFEE & AV EIES
B B 2 2 N B IR A A2 IE SEFL Y (absence of persuasive intentions
and impartiality) o & 0 5% & 7E L6 L — 25 B 9045 R aT (5 0
AT ] o 41 Berlo %6 A (1970) #4224 (safety) ~ & #% (qualification) F15)
77 (dynamism) {F 7% 15 I 19 =l #5 £ ; Whitehead (1968) 7 M FE 6 - 3
T T #E S (competence) A& B (objectivity) i K & 5545 -

WA A B ST 2 W5 U8 TS AR 2 8 nT {5 i 56 2 g T 2 — 1
FEBAEEAS - PR EEUR - BHSE R v (5 7R 25 B i
A5 BN 0 EZLHEK (Jo, 2005) o HH A - AR 5 — {045 ek n]
15 > B2 IR T B AL i R 0 mT (5 B2 S TAE E = (Freeman & Spyridakis,
2004) © Fil #fE ik 7] fg M4 R (elaboration likelihood model, ELM) fif f#
75 e NS TR AR R E MR AR > 1 R 58 5 I 400 T 3 Y e T 5 B ks 1
R o M HE R E SR ERNEE L RMTERF
U5 AT A5 FE AN RS v (5 B 2 [ e ST AR IEAHBA B AR -

IL By s

WA RIS BEWF SR 58 5 eIV 1% m] {5 A 3 R 28 A ] 5 JER A
(Bucy, 2003) o &5 55 & B AT DA BREA Y Aol — | S TH B 2 [ AR TE Y
WH5E o a BN FC A R = 0 > — 2 LR m {5 R BIF S I R T 9 1970
AR B 1980 4F A4 » WA AU s B0 B S T BRI R -
BRI 55 22 BDL ORI SR A 1)y SUEAT > MRER RN AT S [ B IR SR >
AR ~ JE G ~ AR A R AE A R T A RS B 25 5L (Abel & Wirth,
1977; Gantz, 1981) o 55 ] =5 04 03 )2 1990 4F AR A M A4) - B4
VB 2 0 () 15 B8 B 7 M BN JRUA T AR T B — i B A I W5 B 0 B
(Schweiger, 2000) ©

Burns W. Roper j& P8 AT {5 BERF 5 7 10 A BB A - AR A

273



274

(EFEALe2T) - (8) %334 (2015)

5 - B A HEA T B A IR WIS B R R R IR A > TR AE A R A YRR
PE o 4 1959 4F B IG > F: BR 7 47 R HE 1T 1) Roper /) 25 52 118 7 B 38 B0 44
B A AT A BRI B BB s o E A R % T R () S R A L
TAH T 2SRRI o AREE A A AR — RS 2 R BIRGE
PR 09 N B 1961 4F B A6 B YRR T AR - IE SE B AE R K 22 06 o
7E R TE Ay WA BE O 5T b A B 4R R Y 1961 4F 4R B 1Y B 2K (Roper,
1985)

B 5 A %t 1) WF 75 & 52 5 Roper 1Y 7 25 7 7538 iR BE 4T - Westle Al
Severin (1964) 5 FL8E B £ 3 1A v] 5 FE A BN 2 B iR A B R D47
FHERREE GARES ~ YRR - BE R - AR E R RN E Y
B o BMMF T RS MR S K2 WU w5 B IE 5 i A - a0
WEFCAS R & 2 A AR TR > PR T AE S 5 - AR - AT
ERERMAEHEZHER o Gl > AR5 5 B AR 0 AT A5 B S5 50
R~ IR FIASE% (Flanagin & Metzger, 2000; Kiousis, 2001) 5 7 F A
5% HI) 5% Bl TE A0 15 19 15 15 3 £ (Abel &Wirth, 1977; Westley & Severin,
1964) 5 K Z B 7% #4% BLAH % &R 7T 45 B2 B fIK (Pew Research Center,
1996) 5 {EATHEE A — LL B A 4 TR 28 O IF 7% S T 4 s Tt URR 3B i B 4
A 1 AT {5 B fB % (Johnson & Kaye, 1998, 2009) © BL4h > R4 2
(] 09 AT {5 B 22 L 38 a7 31 Hb g~ Sk A R I 4 22 R Y 5% 2 (Gunter,
Sancho-Aldridge, & Winstone, 1994) o

T D95 3 580 A AS IR A 00 P A5 B8 4 il LU > (HL A2 A 1 (] IR
{1 F 22 Al A A 5~ SEECRIREAG A o A 3R R] 22 48 19 T A5 BT
FEAEAT = BEARBE - 58 T A LT A5 i AT A0 A0 ) IR 8 4 B R A B
4 B = A {5 B (Kiousis, 2001; Newhagen & Nass, 1989) o 43 il /& R4
AIE BERIFFE 9 AT A5 BEAHBE AR (credibility correlation effect) °

Bucy (2003) 7E 1 98 Hp 88 B T — FR A 1 [F] 550U (synergy effect) o
A AN [ IR P 26 A0 0 408 6 ) B 32 AT 5 > L S At B A N A
S ] PR AR T — S o IS o At 36 7 A0 i 480 S T e ) AR S5 A AT
R A A B — S IR A (UBUE SRR ) s L B A R ) B AN
AR - BB 27 & BEHE A AT A 03 & > 8 B VRS 1R 2 TR AE Ik
37 B 52 3Z R R BRIV RR A S A= A B IR SO o AR R A A AT A R R



BETEEAL  RR - BR e

H o TE AR 2T RN R I W AT (5 REE SRR A TR AR A

55 R T A IR R A A LR A AN A AR - WIS [ A e [
— B fUBTRL B AT A5 BE RN o {51 40 > Major Al Atwood (1997) 1 B 5% #%
B E B B AR SKEE R ORERERY - ALY IE B A AN A B
FEAR > T AR Y W] A5 B S AR AR IR T g RUTER G EE R ATRE
PEFIRR A 5 B3 BTG T B R LR ) B R 8 7 4 S A A i o 2
N REAI L 8 20 4 B 8 (14545 1T (Johnson & Kaye, 1998) 5 ¥t A% Al & 417 fit
HE TR Y T A LU A B B 5 A 5 2% T {5 (Kim, Weaver, & Willnat,
2000) ° Flanagin Fl Metzger (2007) %% B » R[] 25 48 3 15 8 55 A 1) [7)
— RN o R A I i R R B T MY R R B o AE
FERARS IR NS N v - NCTE 052 1S < g NN E SRS R 2 X 3 =
L MR 0 W] {5 R R A v > LR 4 1 P A AL o IR A
% {% (Flanagin & Metzger, 2000) o

55 =BT T A Rl S R T b BRI S A W A5 B 2 o
S-S S AR R AP A R R 1 A 2 1S AR T AR T A TR LA A
ik S5 HL B AT R R I ABIFIT o AR EL 2R > Sk A A Ja 2 1 i 5 )
FHZHE o WFTTRW > WA 1k 5 20 52 2B A5 A 360 48 i 7 [ w] 15 B2 1Y)
JFN - ISR - A E PR E R R - B s B R
ARG ~ BRI FE ~ 493k ¥ AN (Flanagin & Metzger, 2007) > 4 #5401 & 5
WA Z [RGB AWMESE > G GaH =&Y > 2hRMIEHE
T FAFF A BEZEVE B E A B o A B Y B R Ak
JE > B AR SE E A A > PR E LA AR W AR
1% 45 (Freeman & Spyridakis, 2004) °

WEAR > BT R R AR — BT A M5 B R A > R T e A & B
TR T IR EAE AR RO BB o AT A 1Y AME T A T FORE g b 7
R BT VR o (F E W A A R B B O TP A5 A R TR B 1 RN AU
PEAR o LA BH 50U ok e AN A 7 A A 3R Y A B Ol R A L 1) ol
F A& BRI AR T 7 R AR B8 45 A 18 HE B 1% (authority) ) o] 58 1%
(reliability) FY¥BE8E « FTIE (AR5 A (9 2 T 4 583 A [] ) N 22 YK 8 4
Al AT HE A PR 5 — 2 (consistent) F1A] SE M (dependable) # P (Lankes,
2008) o %z FE B A A A5 AT AE LA £y FERRE A 15 AT 1] DAAR 2 2 JLBRE 1Y
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A5 AT 14 0 B Ja + AN Y S P 2 A0 BT - T L AL R i R
A0 2 RGN R IR SR I B A B 1) m {5 B R TA - A R AR
51 RESE AR B s B E A o

AT (55 R PR A A 2 AR R R RE RIS AR B 2> &
(] TRt T 1 B o e Y L B VR R A ) AR AT R B
20124F > PR A —JEFR A L 0A > AR B A BB A5 AT AR B (67%)
O A8 A T SR AR M 5 T K AR AR I R (54%) (SPEBE > 2012) o 75 fit
{5 AT RN AL A AS AR AR D) 09 S W R A T 25 0 ELEDIR DL » A T R AR B
AT 6 2 MM A EHE AT BRAR o V2 IR BT > (51T v 58
TR RME 2 B AT R R S L B A A SN A A E -
75 BT I AT S 2 A > WS AR — BB AR o

L. 15 B AT 5 B

EA AT S B AR E A B a5 > S G TE X (format)
IN%¥ (content) MR J7 T o WIS N ZE 2 A2 R AW X > R
GBS S T E MY A RRIE X o BT E B
s G H R T B R A RIS BE R IR L A R R B R
FLHLIE
Z AT B O] AF B RN A% O IR S R N R B R A o BEMEAZ
AR AN SRR BT N AR S > B BN BLBLUE Y 324 (Austin
& Dong, 1994) o {HIEEHE ] {5 B2 BF 72 o 38 &l T {5 B B9 0F 55 S i 2 e >
1) o WFICE PG BB IR ~ B ~ 32 AR B 55 J 7B R R R i 5%
B MERLERERE L o B8 K mETER » WEAR 525
FEHR > VBRI AL 2T SUE T BR B o

TED BB R & AT BERBE I > R R A Y T A A MR A R
NS fE (quality) » SR S0 BE A [ — 600 B2 A2 i ) 1 s — B
S P S A A ) [0 L o R LR BT T A MR R - ROIRRME - SRR
AL R AR B R o g LU AR B A nT {5 B AT AN B4R AH B (Metzger et al.,
2003) o Meyer (1988) F4 5 [l w] {5 B FLIR 8 - 2P~ {1 PE ~ 52
PR~ MEREVE - AT SEMESEE IR ] R B N A AT {E B

EEHER E o SUE R RIN K (message presentation) Y€ T 5
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ERE S AT o —RIHE W R E DA T RE B 1 XX R - B [ Hr
M AR AT A AT SORE Y - A AR BB A =
A5 B (Sundar, 1998) ° JE{BLY 52 28 U n] {5 B I i et o TE i
ELERE 5 M ARARYE - 17 SR BB #ME (Chartprasert, 1993) » 35 5 B
Wyt > A RS > SRIZIVIEEETIE - BUR A EGERR B (McCroskey
& Mehrley, 1969) » SCFE 1) B A2 B > 51 7 19 {8 ] (Brosius & Bathelt,
1994) > 5|55 M8 F] (Sundar, 1998) %645 o %5 LL K 28 2 i i T 15 Je%
Y 5 B RN Z ZIMR EN R IR 2R > ] 40 MRl [0 I | IS P 40 22
8 B BE 7 SR A B & T A 25 1 B3 S (RS S R R T
BEAERI R > FEE B 52 0 B AT 15 B REAh i AR 8 -

TE R & B R A R B IE b > B RlUR R T8 A% S B R 4 R
Z B2E|IUEERR - W Edgar (2002) #288 > & 50 SCF IR0 &Rl b —
SCF GRS I IE T R T £ > (H W] IR R [ - B A ST AR
HEAS 1 1F 1o B S A B — SO R o A B — FE A U TR W RR N
RCR > RIS 5 398 o A — o B T B 400 L T 42 = R 08U (Ibelema
& Powell, 2001) » {EE i A RH B0 MM — 2 BUE IS > A& 5 | e
o SR B R R TR S o % R R B R B (Bucy,
2004) ° I > Kiousis (2006) 48t » WA & AUE R EE > mEHF
BWE b 802 B AR SRR 2 T M S A nI 5 BN - B
B R AUR 2 AL £ — 18 32 A2 2 B (audience participation)
7 R HBFERE (audience interaction) B[R o

IV. ZBFHE

CHE BRE T ) A f5 Ben Bradlee 58 2% [ v {7 2 — (Al 2 & 1Y
WHE » ER T2 R2RPUABCEE W IEEME ] - EHR0E T WA T H
FRAR SRR AN - (HBE A IR 38 w5 B2 B4 A0 I B A LB I AR 2 i
T A I A% w7 A5 B4 A 10 0 1 1 A Jag P > TR A 2y — A A
% 55 B (situational assessment) (Berlo, et al., 1970) « 5 2 > A3
B8 AT A5 BE 0 SEE N N 2 R AL AR 09 > T2 RS R R I EE
B WA ARRESFERMELm L o Hrb > 2 EE S SME
R T Z AR A 52 S 5~ B AR nT (5 S B R > INTE
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BR T AR E A

N H &5 RR (demographics) o — &5 - 7E GRS 0 (5 BEREAL
T B TG R Em R B FRANSRFERE  BHER
FEAR A N = iR 2 = 19 A (Freeman & Spyridakis, 2004; Johnson &
Kaye, 1998) o #&H R Z W55 almmPEAl - 4FH - Fk - ZUE R SR AR
N A2 T 2 TR 52 B BRAR 38 ) {5 RN Y 52 288 - F4) 9% B 0 0 g I 3 ]
15 B/ 52 28 B A AN [A) /9 5 8 2R (Beaudoin & Thorson, 2005; Bucy,
2003; Westley & Severin, 1964) o

WAFERE (involvement) & 5% ZE IS w] {5 B2 (9 4218 K35 ELM 2
a o R P AR B o S0 AT AR B AR 9 = R AR B R 0 HE AT
FIAE FEREAL - BN 75 ) 32 5 BT 5 BT 4 R H B (Petty & Cacioopo,
1986) o {H 53— 771 » = ¥5 A FE AR A 0 3 R A 2 IR N 3 Al
A JRE RO R0 R B S R SE A5 o AP AR AR R E TR 2 B R o — HLA
A 35 AR 6 RN N SR BE n > AAM 8 B 7 5 AR HE A o IGIRE o T ]
RIS B0 EEAG A i AL 2 B R B B B B L 35 %A TR (agreement/
disagreement evaluation) [/ 5E4 (Fox & Rainie, 2002) - #2552 > & A"
DVELGE B IR > BB 3RS A AT A 1 B R4 & Bl a8 4 02 T 5 1Y (Slater
& Rouner, 1996) o F M - 7EE G @ W ABIEI T > A S 59 5
fge & B REAG A — € B £y k¥ (Gunther, 1992) o

PSS H (media use) o — MRS - GEHE (0 A BRI ES ] (5 B2 RFAN IE
FHEH (Wanta & Hu, 1994) o AR RS i 6 AR R s > ez it i
1 W] {5 B8 BF 15 5 8% % (Freeman & Spyridakis, 2004; Kim, et al., 2000;
Matzger et al,2003; Westley & Severin, 1964) o 5|41 > 4 #&5r B {f & 1+
PR R 2 A B% LR 1 T A5 B S A 4L (Flanagin & Metzger, 2000; Pew
Research Center, 1996) ;5 1= 1A 18 % (i F 3 58 4 1% ' afl LU (R 4 1 8 0l
B A0 {5 (Johnson & Kaye, 2004) °

HoAh % 2 > & Gl 8% #5 17 & (information verification behaviors)
(Flanagin & Metzger, 2007) #1 & &l {# H & 19 A B & 5 17 4 (Kiousis,
2001) > & FH Ay 2 BLER 72 [ (Armstrong & Collins, 2009; Freeman &
Spyridakis, 2004) > fi j& T FE 1Y fi 52 B (Melican & Dixon, 2008) %5 45
TE—E WIWRAE T 52 2 AAM 00 8 P A5 BN o 52 AR BLAE 2y W] A5 R IRk



BETEEAL  RR - BR e

MR SEIE > R E RN E— RN > BEREEE —EtgFT -
BRI R RO UIAH B > S R SR IR B AL e S AT
A FALRER T

WS 2 BEEEE AR DD TR A B A B B 0 — e e 1 ) B
B m il o EREAMAS DA S W RO AR T > AE R - B R
AR B S S TS AR B ) R o (U R AT o F1E
B — MR ARG 0 AR AL R o AR AT BN R R - R
BE R ~ — BRI Y o M 3BT ] 2 VR A0 15 AT 2 5 At A 35 80 [ A 25 19
{5 AE (Greer, 2003) - 357 [ 0 2 19 fm 500 € 8 B0 AU RE 19 IR 2
(Fico, Richardson, & Edwards, 2004) o 7&K 2 #EE B A B > Ak
HE e ) 19 1) 0 2% S 10 B 1 AE B mT {5 AL 72 B (overall credibility ) fi 4 1)
B o MU > RS AR R R R —TH A T S AR FS o

W = = it R BE A S T3S

DR 5 AR 4 B AT 8 ) O A 38 R Gl T A B R R B b [ > AR SCHF
B = R R A BT S BRI A K Al o PR RE - B
AT = 0 A B (5 AR WP T DUE IR AT (5 LWL & - Z LIRS R Ak
5 X ORI AN ] SR A R o AT ARSI W T MR A SR TH . B
fRER R RN BRNR - RTEBRRETHIIRMAZ A -

|l PN

Hr K e 1980 AF AR IR B F TR R 2 HMUe Z R > EEHRZ
AL S ECE M - A - RN - A B MR o B
JE R T SRR > (AT BB AE 1 ] — R B 1999 4 Hh H
FFTE CAGE 7 BRI B RE D) — SCHR AR o %8RI B R B K R A i
(A ANE T 13— 2wl RIS (B SOHESE > 2013) - Mj[E B (2005) 3% 3%
T CRIBIEA NG BRI RIICE - BRPEKERREY - £45
PEGE R R B 5 TR ~ B S OB RN A LA FE O F 7T » LS|
A T IEAAE 700 i M S RN BEAR 50 i R A T IR &R > g o SR
WA A T3 02 TIREA BIr B AT 1 A5 A AR5 T R Bk S A B 7 |5
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BRSNS AME T B RN AE TS > 248 [ s A
Er B8 BRI IE B > SN AR Ak 0 3L 2 BT E R IS 0 AL S B B 0
5 AR R SR ~ RRIRIIERRE b AP AR ) o A — e 28 A A K B R 0 (5
JIWEFE B Bz 3R I 8 2 > AR — e 28 (0 B R T 9T DA SR UL SV A 5%
AR RS 2 B A A A0FR (BRUEAE > 2010 > 2013) -

K B 88 T A5 BE W 7T Al o0 2 Wi R R8T — R B w5 &
MRl SCR > FEAE R T B ME S - BN R - A g IkRe S
T > BRI Y 5 B o S AR ST 0 TR 5 T LU A ST )
i ) TR A A ) o B 3% 22 S0 408 o vk R B Bk O e A (5 AR i v
PSR R e S N I = N RS S W AR e AV E S B
Br~ BEEHE - R - BRI - dR RS TE {E@is L
MHARERMML Y BEWFRNEEFE L HHEmEMAERN
Koo BB SRR Z 5 — iR > REAFBIR - AFEEH
PIAFIEREE R TR Z ME A — ) XE -« AFBERHIMRESITCHR
AL PO BLRE R R I IR RS o BT > KPEER B EEEE  ERAG
77~ BT AE B =W ARSI R E A A RRARYE - DI A B R
At A A= B — B ] MR &% o

2003 4514 FF B £ i 2 8 B A R O 5 TRRN B[R] R 5 3k (R {4
AR AL R A SR o DA A AT R B T —
lfl g W o 7 — IRF HT ) S S 9 R P R A A R o I A A
WA IR R — B A B 0 — ok & # (one-dimensional
construct) » BIIEEE 2015 S0 A i B B BRAS- 20 AR5 H8 9 Tk 2 o B B
e 1) (W B > 2005) » DA 2 FE B > 4R R T RS AN E ) AL e 1R
FE AT A R VRS U ) E B A TN = 2 U B
il ~ B S5 BB K B R o 45— J T B AR B TS DA I S A
B> ENEk O PRI A T R N ELT AR s S — B KRR R &
LB TR B A B > B3 R HAR 25 S Bl O BB 5 B 0F 78 5 1
W55 FBL o

DAIE S B0 > B I RR BRI B T 5 AL SE AL A Y R vT
fERERFTT o 75 2 K e IR P (5 AR I 00 38 AR R > LR ) [ I
OE I TR A SE A [ IR mT {5 B s — MBS - SR RA RS



BETEEAL  RR - BR e

B L TEB O 5l AFRBSARE IR G N E R R - BEPERAE
AN FEAY 1) ] A BN RN FEAY o 75 BT 75 4 8 ANV T M T
RS (] 105 8 ] ) A 315 VR T 5 B 1 i = 3 mT {5 S — RS R
RS TE (WNEEME ~ rIEME - B - MERENE) ~ R[R AT (s SCt &
HAE RS ~ RN A AT - SRS ) TER T SBE F IR R
WA A S T B At R RSB A S - e
N RAI) HHG R

2 I B 7 i PR 0 — IR RS A3 T 7S i A P o R AR
i ] R AR ORI AR IR R > [ R E AT IR ARG
I IE A R 1L 80% 247 (M B > 2005) o BEALE S J1 5 s 1) A
WRHE o RACFI A BT IR 2 (R R PE - PR - R 5 20125 PR3E - R
A 2012 5 MBI - SR > 2007 5 5RIEE > 2010 5 2013) o {HEL
[ IRE > 59— LeF 545 T ARSRAH I M &5 5w - InE2 e (2002) #5 it > b
VT B R 2.6% 15250 5 iR R MRS 8 2 B T HE > 47.8% A
PR RS IR A B T S o TE R B R e I T R B AE
J& (reliability) %A FFfm o HU > A B B 945 U8 T {5 B 2 B L b 3
Z2 5 o DV S o R KBV 00 A R R AR KA IR T
AR W I L A A e b (M B~ sl 5 2006) o

AT S BRG] A R AR A B ) (R AN YR MR T W0 W RO
ST > ZWOTHE T ACSEDF TR o TERIREVEDT S 7 > AN D SRRHER R
B A B~ NP SSAE ~ A o P B A S AR IR ]
FEARRIFEEE R 2 (T 3E ~ sRAE % > 2012) - B M~ B IR
= B 5 AR R B AR (BB - ZRMEdy ~ sRER > 2005 5 Rt
A8 > 2010 0 2013) 5 A HE AR AN R AR AR J2E BRI £33 2 R TE AR Bl
(SR W8T ~ W AW > 2007) 55 o FE TR T 5 - A AT {5
(AR R 5y > 3 B AR R N AL B R (5 0 (BT - ZRBERY - RE
R > 2005) - B2 2 1A BE A D B R IR D A > 8 i B R A e R
WA > $RALE B4R & > WAL € [HRE (Shen, Lu, Guo, & Zhou, 2011) -

WES 2 o e K e %) 45 A5 A T 70 238 A 8 R P Bt o TR JE AR AR
% (2012) S WF 7T 48 58 5 D0 METE 25 DU R KRB 5B — > HLE R
(normative theories) M FIFRZ » M H#E E MU D B> AN
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SORM SR % > T A BT R EE D 5 5 = B RAL -
BARBRZ BRI — B 5 SR > BAE B E R R R BUR
B T > Tk Z R B A B TE o aT DU P BB O IR A
JIBIETE i B AR AT R B > 36 A8 B BER 5 32 T ) RS R AR
1) A7 K 14 3 e 2 ] o

I A ¥ e

1988 4F & M AL R B 2 1% - & W b IR 0 1A W] 435 FE T 5 A B 4 i
o W5 2o BB R N I R A I R RS AT R e o R B R
MRS R R KRR RS R FIRAEENRE > DU SR
] {5 B SR N BN AN AT 2 T A S o LIRS A B RN v AR B
LG BERF L I H Ak o

A Vo e L B0 1 IO A T O R B A AR A AT (S
HETH o SR IAEL (1989) S R ELEIRZ AN 2= (1989 5 1991) S5 HE & &
N R > ek 9EsR 5 > IEFERH MM - B BMEM R
1) 55 VE SRS 2 I8 ] 5 e S (454 > (E T W ABR AL |~ T AT
B2 N TR ZI B TE Y | S5 F5 AR 2 I8 ] {5 B A 1l 1 ]
BRI AR - R G B0 AR AR R G - T~ ZIOREAL - B
AT R B S ER -

At — 1k > LB R AT R B — BUA SR AN R R S H ] (5
FERFFCPR AL T AREE SR o BBUA T - 58 B B A R vT (5 B 0B
JE B AR T R SR B T I o BN > K 2 BUE W TS R F T R
B > & 1 b S T LR B A AT (5 R R AR (SR BB - 1989 5 2
1989 > 1991 5 il G2 - 1989 5 & SCHE » 2004) © %8 #/0J& it & B 4K
Z B A EIREN a2 8RR 5 — i Em il 4 s
B AR B2 5 A 6 B 1 R JB e RS SR A AT A B A BRSO
BE KR I BT S o FEAN > N AR RTER A TEE A ¥ R B T 5
FTAL SR (B BRARE - RAER > 2004) > {H P A SRR BRI A T A5 R A
ELIZARBE ¢ AR SRR (R ) (N > SR AR AL M 0 v 5
A (ZRSORE ~ BRI > 1993) o SR > BEF & 1 I ey R B I



BETEEAL  RR - BR e

W BLEE 3B R MV R Y SR ) BE AR ) R B Y R s AP R
L0 M AT A 52 A0 AN - 7 s AR R A B S B AR T A 5 2 [T RO Bl
TRPEECHERRS T A8 {L (B8 SORESE > 2003) o

5 1 [ 14 4 B B T AR TR AP B L SR R P o MR
B o A B S B 0% AT R R AT I (AR B R > 2005 5 28 SRS >
2003 5 FEAEZF 0 2000) > SRT > AE— LB/ NFINZE o QTR E) R A
EERITT T - A B RS A T A BRI T A (AR > 2010) o BTIE
HE A AT REBIF R 60 3 7 BOMESE B - A 1) AT B SR A B R
(TERAE ~ TRAER] >2004) ~ JEEHE(GE ] SLIEHEAIO (ZESORESE > 2003) 45 o

AR TR BE AR 2 A S TH O 5 2 WO A EBRAR ~ TG T 89 A
SNIUE PRI B AR PRI AR AN G AT B A R A o SR
T AL 56 2 Bom R P2 ) B BA TG - 7E A A LIRSk A T
R IE M BR - Mol E R B A E VR B R - IR R A
FIVER 22 (2009) BB 4B 1A% AU ml £ 32 360 0 A A ~ 0 G
S IR R DL B R B R B S B B BT W H S
MBI Sy AR o RPOCIR AL (2007) B WT 7L 1
R N S R PR AS FE B S (5 IR AT (5 WY IE TR 2 - (B S2
THIEGR R B o EMALBR Y Z W AR RS R RV AR &
AP AR B R 2 > 3B ) 5 A TP 155 SR R [ 7 BE S A B o 5 19
PRAG S BEBOR ZU o 5 ST TR A () IR AS LR [ - 1 A MR S T
R E V(T A I KR T B S TH i FORT B AR 10 R % > Al
WEAR -

L. 75 3 [

T s b [ 1) BEA {5 AT AF 92 TR AR AR 2 A A T A5 B > L 25 IR AT
5 EEWFIE o B AR s v SO BB AN A Vs R B2 LR IF 7T rp O g A 04 [ T R
A A G J1 90 A | DA HoA B2 3 M F ST B > BB A S A
2001 4FH BIBAE T FEAES o 1E2001 45 2010 4F +4E [ - 7k A A 1
M a5 FEAE (100 B3R 10) 7.0 70 P 2 6.29 4y 5 AR ol {5 -1 73 8
#.6.27 53 1% 22.4.99 43 (F8 SCRESE > 2013) o 75 ¥ 50 & 3 57 B 10 48wl 15
JE 1 ST AE B A6 JR T — 8 FHR S B - 75 7 e S [ A 10 ]
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15 JE S A 1996 4F 19596 |- T 51 2001 4 (1 6.35 » Xk 7% 25 2006 4F 1)
5.81 o T HEE) T A9 S 0 25 0E 7 FBUA ST 2R i I B Rk &
(self-censorship) #5824 /& 5 28 A v W mT 5 B L T R EZE & (So
& Chan, 2007) -

—J7 T > 2000 4F Fi 48 > K58 Y B BLAL 10 1A R AR (popular
newspaper) ~ B A - N EEU G FHIESTUTY  WHAFEZ
AATTT H f BETE R NENE S, OB AEETH o E P T A
D AR O A A 1 e T TR A o M S I A 40 5 D R AR R R
AR (KR A 5 ST B AROA R R B IR 8 L o KORRAR AN CBE SR H
)y~ CGRITH#ED ~ R EHEEE TEZHE - A% - 2H0% > 1M
SR 4% 0 B ) ~ 5 i B 80T D) ~ R 2 L ) 55 I DL & B - e
T ~ WA EAE o R > A5 SCERARAY AT 15 BE 7K B 4 1= A K AA AR (Guo,
Hu, To, & Chan, 2010; So & Chan, 2006)

F— T 0 1997 SR HE B B 2 A% > v B S R A s I )
il o DA R A R I Oy [ T B e 1B K e i 3 1 AE OB ST 35 3 B K R
A STNARNE > BEAEVAERNIE - KBl - B L E G
IR AR 2 B PR o A AR ARIREAY B F 35 A i 2 T ) B iy ) BUBHE )
%t o BT R R AR R AFRORE B A IE AL FFHEFEA

ﬁ‘Bﬂ‘JJ:Ei/Jiiﬁ ORI A BE R 5 TR A B S 5 1)t R R R PR BT A

111755 288500 ) R R > AT 5 B (So & Chan, 2007) o

SR » BRLAY 56 AFF F0 40 G ik i) S H folT ) BELABE G v {5 88 2 [T Y IE A
B B 1% (Schweiger, 2000) ° AH & » & WS 0F 90— T3 52 1 3 o 428 43 B Jak
RIS o BRI BL S - 1996 SE st SOR B —TH & KW » 178

R = A AR R B0 ~ GER H 0 ~ ORdRo) 09RIE BEER S iR R
JiE S M AE T PEZ B R ~ CBEEERH) - (B 5 B 0 #7RH
JE A HE K HE o Guo S5 EE3E (2010) MR A E G 178 —&5am « S JE AR
P18 R 2 IR D O] G AR B 3 P o T K A S A ) 30 ) B —
75 THT B 45 T ORG AR B {5 AR T S A — TR B R A BRI H O
ZIE R AR £ FL BT B AR UR o i8R > 76 L I A e
FEN I R B T AR R o GuofE ANRLER A > CBER H ) ¥ &
TS U R0 K P UM AL 580 T AR A KA AL R > E—F



BETEEAL  RR - BR e

ROATEE F B 5| T R B > 5 LA TG B IS - (AR AR
RES R A AT B REE BE -

WTAEAR > 7 Hh B3 SO A W = i BB W {5 BE 1 BLESHF 5% © Deng
(2009) 33 7 v A r (3 A e 5807 [ e 28 DA 5 A 3 208 i 0 T A0 480 T 435 ) o)
A > R A R A A A A 1 R R A T SR R A
il ROV ST PR AR S 5 A (e A S A I A 1) A B AR A T
ERLLE s S TR ST TR IO R B S T A 0 R AR R v R A
B OCHESE N (2013) B9 7 = b B LR ] 4 v] {5 B9 LU R A 6 4
T2 EH ER o FENGER S KERZ > AERK - B
RSB IBURT ) S5 B8 38 2 47 ] 45 B8 B 19 5 2B PR 2 i b [ o At
PRy > BUA AT B ) 25 BB A BR TR W) B R R = A T S
2 B E R (ZR SORESE > 2013) o BbAh - FHEERE RIS T b
FA L P B A e B 0 15 ) S SR T 5 > % X r I At A 11 S
i 36 A5 AR T ) A R B - IR BB N A k2 BT S 28 (Shen et
al., 2010) o

4

43

AR5 AT SR AE 1960 4F A0 S A58 B IRF - FEA A B B Y 3
SERE - DA AT BH A < 1 0 A i A o 47 S 1) I i 7 LBy ]
BB RGN A PEBRIE bR — T REME - RIVERACMEBERE 0 RS 1 88 T
WA WL HE T A5 BE R ELBE o (R 2 > AN e SCE BR SR B R 2 ARk > (5 4%
P9 A B A it S R R GE AL > A A il B 1 S 2 W ) AN Tl
Phrb o JEAERE R (Y A3 2R 0 sl B A4 L G e E R R - ERE AR B
e 1 Ja gt o S REE P 1B R LA BRI TR NI ASBE o BT A Ok I A
I NS T B R A A AT AT DU A R AR b A R A B
ARA AR 5 AR > AP AT DU ELH A B AR B e SR A i
AR R AR R B o AR o R RS AR B e —
ANTEFE PER) 987D (Shannon, 1949) o & FEBRAS -  H 2 1 BERE IR 78 B
M NMAEH IR S E I L T - B 09 A HEE M AR B D
T o FENBUREA BARSEBAAR b > AT DL i sl R R B 15 4

|
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FB - TS 22 1 e S A LR S B o A SRR G R A T
fo B R R A R S S MR PR R o HARE IR B RS T - iE A
e N BRI BAR 2 b o B A ~ SR 2 A B B ) T 2 A
FLTA AT B AR - BV A9 A B AR o W AR H
R 6 B 18 T A B IR AR ST ~ SR TROAT 5 A 1) R A R R
DRI L Pyl R AR A5 A ¥ > o B R Rk T R Y SRR 5 A
N TG SR T I B R B

R TR o R TR A L R 4 15 AT E R 1) SR S
PEAN L R AR R B (5 AT B BERE o AP P50 30 MG ) o R~ R S B K
PR T TR AT TR SRR B — IR AT S O R AL A h A
(5 AL B o AR~ B SF b RGO B RO B 1 R (R T A0
R - 5 eGSR AR TR 2 M AT 2 BR BT B -

RIE— B - BT R ZORERE s B & HOZRIE 1511
WA > TR A EIE R[5 | A AVE — 8wl o] 2 B8R Fal - [
BEL[ 5 AT LR W A (] B MR A& o T A L SR > 2 {88 A AL Ak
A5 i BA W EABE SRR M5 R — MBI RS > 51T
F il L 3605 AT 2 R PO SR A6 2R o RIS — BRAR A AR > RS AT R
THERRERERY > ERREA R BEIRS - BT RAEL
PESMITRE 5 o RORATR B 22 DA o TR DL — Bkt B4
Z > i BoEsRAgt 2

AT BRSO U AR Jr ik b C RS RE 500 i B A5 AL A /0 — fi
AR B > (ELLE B AR 7% 5 e IR A i 2L A G > SR R 0 2H
AT 5% A 2B PR E o B 22 B O IR T A B AR R B 1Y
ERERRACR » B — R B — R O A —— RRVRBIR
BRI > PHAL > BB JH R TR IE B ARG - A RE IRl RP TG I e
A BN o HIE R IR s 28 T ROAA SO R R BT RE ) - 8 T 54
M E & RBR o RAPA ST GHR H R — BN B A (2 - ERES B4
{14 36 I A 19 5 AR A A (L - 7 U 1O o TR A 19 LA JE SRR LA
Bl > B BB FR E IR E M TR - By TR G A -
SR 7 A o

BLACH TSR an e RO P T AL B AR > SEREAL & A F BRI ATE




BETEEAL  RR - BR e

A AR B R BACAL R o FERTTREEL > (5 | 20 Rk
FAE I RSP T3 T R M) S P A8 L - T 1 A Y A
HUBT o A SR UL > R BB A5 0 MW T E A IR SR sR BT Y
FEORIE o BIAN - ST RESE T 5 AR B0 AR AL AR IR IR A P RIS AT L
i 2 LUBIE ~ DURFE AN LA BE 2 BE e ) =81 2 W R ARG > HA
HE A A AT T B RO AR B BOA R - A R A R BOh — IR
BRI RRFE AT R 2 TN A E IR E A ~ T AARR » B R
BB J7 W S B A E B B T G B R RRALERE T B A R
— AR R T Y 55 B 5E 2 dE LR ol [ A R T R B T B R B A (S
TP IR EL R Pl SR RN A IR o

-

L Bidn > e LA B 2R A (5 ARSI O DL T - AP — R '
fEAEEHEE W o EAPEAE AT RER A A BB MR (5 AE > AT RERZEAK I
HMBAERIfEAE o AT > — BB Mt a8 s > A& %5 st -
HEFUCH TR AR o (BFE T3k > SUTH ARG g —RImIT3E
55 AR A Fr (0K P A5 (B DA A AP B KA (R AR R oK o AP E AT —
fifl 44T 3 55 RIS A B RAR IR RIEAE o S H. > B E AN R
o T E RS R EIRAE o (HELIE] R > AP AT BE 1 K A h
R RAT AR AL RS AT > R ARTE LU BE 3 JEBR ) 5 AT () 2 6 1 P 9%
JE AR B A EAEBR &R

SE

b 32 #43 (Chinese section)
TR - TRAER (2004) o CHEREEHTRIGEEE A5 RE - MW o R SOR BRI R 28R
wl) o CERUVEHRERR) > 55 11(2) ] > H 85-108 -

Huang Jinxiang, Liang Weiguo (2004). Wanglu xinwen meiti kexindu: Goumian,
pingjia ji yingxiang yinsu zhi tantao. Zixun guanli xuebao, 11(2), 85-108.
TG E (1989) o (4 ST AR A AT 15 BE R BIETE) o = R B R 4R

FEHTHE L SC e
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Kuai Guangwu (1989). Shoubozhe pingjia xinwen meijie kexindu de yanjiu. Furen
daxue dazhong chuanbo yanjiusuo shuoshi lunwen.

BREEYG - ZEBERR - SRED R (2005) o (K BE K MBI E D I B RE BT -
CHrEIRE) > 5510 > B19-27 -

Liao Shengqing, Li Xiaojing, Zhang Guoliang (2005). Zhongguo dalu dazhong

p=t

chuanmei gongxinli de shizheng yanjiu. Xinwen daxue, 1, 19-27.

B SCHL (2004) o CEESERT(EE © 1992 % 2002 47 i AR B T4 7 ] T 5 1€ 1) LA
2 o CHrRIEEITSE) - 580 » H 1-50

Luo Wenhui (2004). Xuanze kexindu: 1992 ji 2002nian baozhi yu dianshi xinwen
kexindu de bijiao yanjiu. Xinwenxue yanjiu, 80, 1-50.

FRESCHE ~ BREEL (1993) o CHTBIEAN A5 Z BT FT) o BRHEr SUBEBTFT R -

Luo Wenhui, Chen Shimin (1993). Xinwen meijie kexindu zhi yanjiu. Guokehui
zhuanti yanjiu baogao.

FAESOHE ~ FLBERH ~ SR B0 R T BE3EJE (2013) o ORBE ~ ik -
B TR [ 1% S R R ) o KR BAE g B T)) > SR24 M) > |
93-118 o

Luo Wenhui, Kong Yanying, Huang Suxuan, Liu Chang, Gaolu Yangzi, Fan Feifei
(2013). Dalu, Xianggang, Taiwan dianshi xinwen zhubo kexindu de bijiao
yanjiu. Chuanbo yu shehui xuekan, 24, 93—118.

B SORE ~ MROCEE ~ ARG ~ BER2F (2003) o (ISR BELIGE A\ 1 36288 52 7 ]
G B RSB TR B EEED) o CRTRIERIETE) » 55743 > H 1944 o

Luo Wenhui, Lin Wenqi, Niu Longguang, Cai Zhuofen (2003). Meijie yilai yu
meijie shiyong dui xuanju xinwen kexindu de yingxiang: Wuzhong meijie de
bijiao. Xinwenxue yanjiu, 74, 19—44.

HHEE ~ YO BRI (2012) o (TR RE FE VLR BE 015 1 1 52 58 0 o 2 B
WE5e) o CHACEHE) - 551 > H20-25 -

Lei Yuejie, Shen Hao, Xue Baoqin (2012). Woguo guangbo dianshi meiti gongxinli
de shouzhong renzhi diaocha yu yanjiu. Xiandai chuanbo, 5, 20-25.

HRIBIR (2005) o CHH s BELHR ARHT B AT 5 1 2 B o o SCAb R 2537 [ BT 5%
B R S o

Lin Hongyuan (2005). Wanglu yu baozhi xinwen kexindu zhi bijiao. Zhongguo
wenhua daxue xinwen yanjiusuo shuoshi lunwen.

AR (2002) o (FPSEEAE IR o CGHiBReE) - HTH > H26-27

Peng Weibu (2002). Zhongmei chuanmei gongxinli bijiao. Xinwen jizhe, 7, 26-27.
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2 (1991) o (B R N EHE B MBS v] (5 LAY RF AL ) o CRrM =20 5E) » 28
4430 > H95-117 o

Peng Yun (1991). Meiti fuzeren dui xuanju qijian meiti kexindu de pinggu.
Xinwenxue yanjiu, 44, 95-117.

3% (1989) o EI% BN A 8 5 A HEN R EIEN A 2@l - Chri
FWT) > R4 > H4T-58 -

Peng Yun (1989). Guangbo dianshitai fuze zhuguan dui meijie gongneng yu meijie
gongxinli zhi pinggu. Xinwenxue yanjiu, 41, 47-58.

TE3E ~ SRAE % (2012) o CBEAE T TG - 05 T #F A A8 AE TH28CR 20 ) -
CHri| A > S 6 - H31-41 -

Shen Fei, Zhang Zhi an (2012). Meijie gongxinli zaitan: Gongxinli pingjia geren
cengmian xiaoguo fenxi. Xinwen daxue, 6, 31-41.

SREE (2012) 2012 BERME A FHA - U A(E ) B IR o ChE) -

W H 5865

E Fan (2012). 2012 meiti xinyong diaocha: Weibo gongxinli shouchao guangbo
zazhi. Xiaokang, 9, 58-65.

JLFE (20144F9 H 1 H) o Q2014 BEEAE A - = RABAGHAE LD -
FAH 201543 20 H > BUE /NS, © http://xkzz.chinaxiaokang.com/
xkzz3/1.asp?id=7142

You Lei (2014 September 1). 2014 meiti gongxinli diaocha: Sanchengren yuelai
yue buxinren meiti. Retrieved on 2015 March 20 from http://xkzz.chinaxiao
kang.com/xkzz3/1.asp?id=7142

E Ak #Y (2010) o A ﬁﬂﬂéﬁiﬁ%ﬁmﬂiﬁlﬁtﬁﬁﬁ%‘nﬂTFfﬂﬁw ¥ &
Bl AR BB LD o CEBMFRETI) - %53 - H70-90

Wang Haoyun (2010). Meijie shiyong yu meijie yilai dui yundong boyi zixun

kexindu de yingxiang — dianshi, baozhi, wanglu de bijiao. Yundong chuanbo
xuekan, 3, 70-90.

SRR~ TERIZE (2009) o CHE B 101 AR A U5 AT £ 32 B 0 A B i L R R 2
B o CHIAERA) » 55205 > H81-108 -

Wu Changsheng, Wang Yunzhen (2009). Wanglu koubei xunxi laiyuan kexindu yu
sheru dui pinpai taidu zhi yingxiang. Zhenli caijing xuebao, 20, 81-108.

FECH ~ BRI (2007) o GREACTEATEEE ~ 5 G R By ARE B3 R A 3R
RN B o B 2R o (T BRI AR EL) > 5545 (1) ] > H99-
120 -

289



290

(CEFEAE2T) - (4) %338 (2015)

Xu Wenyi, Liang Zhaoyun (2007). Xunxi laiyuan kexindu, qingqi renting yu sheru
chengdu dui daxuesheng caixin xiaofeixing wanglu yaoyan zhi yingxiang.
Jiaoyu ziliao yu tushuguanxue, 45(1), 99—120.

TEMETF (2000) o AR LR AT 15 B M HR B IR SR AR I8 —— LA &5 183t [ A Bk
T 2 1) o BSE AP IE KB SE Al AR T 70 DT RE - 5C

Cai Hengfen (2000). Wanglu meiti kexindu jiqi yingxiang yinsu chutan yanjiu—Yi
Taiwan diqu wanglu shiyongzhe weili. Guoli zhongzheng daxue dianxun
chuanbo yanjiusuo shuoshi lunwen.

WETEY ] (2005) o ORI 5 B IR (1) —— St ORI 5
HBLIR S IR <<%J?F’Eﬁ,j%1’ﬁ>> AR E 11-13

Yu Guoming (2005). Dazhong meijie gongxinli lilun chutan (shang)—jianlun
woguo dazhong meijie gongxinli de xianzhuang yu wenti. Xinwen yu xiezuo, 1,
11-13.

W] - 5RBEL (2006) o (R ERLAE SRR ) o (RESBE) - 5
48> H14-17 ©

Yu Guoming, Zhang Hongzhong (2006). Zhongguo guangbo dianshi gongxinli
pingce baogao. Minzhu yu kexue, 4, 14-17.

W B ~ gL, (2007) o (o OR PSR AR AE A9 15 0 RP I —— P IOROR B
PG FRAE R RS o CBIFRHTEA) - 558 > H29-34 ¢

Yu Guoming, Zhang Hongzhong (2007). Zhongguo dazhong chuanbo guandao de
gongxinli pingce —Zhongguo dazhong meijie gongxinli diaocha pingce
baoggao xilie. Guoji xinwenjie, 5, 29-34.

UL (2010) o CREIEEEAE IFRA ) o BIat - P s AT SR RRAL

Zhang Hongzhong (2010). Zhongguo chuanmei gongxinli diaocha. Nanjing:
Nanjing shifan daxue chubanshe.

UL AL (2013) o CHERYII) b B 005 1) o it - P At A B2 Y A

Zhang Hongzhong (2013). Zhuanxingqi de zhongguo chuanmei gongxinli. Nanjing:
Nanjing shifan daxue chubanshe.

B (1989) o CHIRARMRERAR - TR FPUEREIEAN A5
B~ BERAERS ~ BUAKTE ARTEE ) - BUA ﬁfﬁ%ﬁﬁlﬁﬁﬁh}ﬁﬁﬁi jC

Zhang Mingxian (1989). Baojin jiechu hou, woguo dazhong chuanbo meijie

gongxinli bijiao—yi baozhi, dianshi, zhenglun zahua, zhengzhi xinwen wei
yanjiu duixiang. Zhengzhi daxue xinwen yanjiusuo shuoshi lunwen.

SRR - G W (2007) o CHRE ]~ A B ARORA BELARE B 0wl T 5 2 2 AR Bl P
Ty o GRIALRERERR (24 @ RLELRR) ) > 58300 > H 111-115 -



BETEEAL  RR - BR e

Zhang Mingxin, Zeng Xianming (2007). Wanglu shiyong, wanglu yilai yu wanglu
zixun kexindu zhi xiangguanxing yanjiu. Hubei daxue xuebao (zhexue shehui
kexue ban), 3, 111-115.

JEAEE ~ B (2012) o (RO BERE PG © B 0 ST A0 BV TE) o (fH 4R
e BT - 5522 10 H 187212 ¢

Zhou Shuhua, Yan Yan (2012). Diyi meiti lilun: Meiti pianjian de zhuguan ganzhi
yanjiu. Chuanbo yu shehui xuekan, 22, 187-212.

¥ #B4r (English Section)

Abel, J. D., & Wirth, M. O. (1977). Newspapers vs. TV credibility for local news.
Journalism Quarterly, 54, 371-375.

American Society of Newspaper Editors. (1985). Newspaper credibility: Building
reader trust. Washington, DC: ASNE Credibility Committee and Minnesota
Opinion Research Inc.

Armstrong, C. L., & Collins, S. J. (2009). Reaching out: Newspaper credibility
among young adult readers. Mass Communication and Society, 12(1), 97-114.
Austin, E. W., & Dong, Q. (1994) Source vs. content effects on judgments of news

believability. Journalism Quarterly, 71(4), 973-983.

Baier, A. (1986). Trust and antitrust. Ethics, 96, 231-260.

Ball-Rokeach, S. (1998). A theory of media power and a theory of media use:
Different stories, questions, and ways of thinking. Mass Communication and
Society, 1, 5-40.

Beaudoin, C. E., & Thorson, E. (2005). Credibility perceptions of news coverage
of ethnic groups: The predictive roles of race and news use. Howard Journal of
Communication, 16, 33-48.

Berlo, D. K., Lemert, J. B., & Mertz, R. J. (1969). Dimensions for evaluating the
acceptability of message sources. Public Opinion Quarterly, 33(4), 563-576.
Brosius, H. B., & Bathelt, A. (1994). The utility of exemplars in persuasive

communications. Communication Research, 21(1), 48-78.

Bucy, E. P. (2003). Media credibility reconsidered: Synergy effects between on-air
and online news. Journalism and Mass Communication Quarterly, 80(2),
247-264.

Bucy, E. P. (2004). The interactivity paradox: Closer to the news but confused. In
E. P. Bucy, & J. E. Newhagen (Eds.), Media access: Social and psychological
dimensions of new technology use (pp. 47-72). Mahwah, NJ: Erlbaum

Cappella, J. N., & Jamieson, K. H. (1997). Spiral of cynicism: The press and the
public good. New York: Oxford University Press.

Charnley, M. V. (1936). Preliminary notes on a study of newspaper accuracy.
Journalism Quarterly, 13, 394—401.

Chartprasert, D. (1993). How bureaucratic writing style affects source credibility.

291



292

(EFEALe2T) - (8) %334 (2015)

Journalism Quarterly, 70, 150-159.

Delhey, J., & Newton, K. (2003). Who trusts? The origins of social trust in seven
societies. European Societies, 5(2), 93—137.

Deng, L. (2009 November). Online journalism as an alternative paradigm?
J-schools’ students’ Internet use and evaluation on news websites credibility.
Paper presented at the 95th National Communication Association Conference,
Chicago, Illinois.

Edgar, R. (2002). Perceptual effects of modality in on-line news. Retrieved on 2015
March 20 from http://www.psu.edu/dept/medialab/researchpage/newabstracts/
online.html

Fico, F, Richardson, J. D., & Edwards, S. M. (2004). Influence of story structure
on perceived story bias and news organization credibility. Mass Communication
& Society, 7(3), 301-318.

Flanagin, A. J., & Metzger, M. J. (2000). Perceptions of Internet information
credibility. Journalism and Mass Communication Quarterly, 77(3), 515-540.
Flanagin, A. J., & Metzger, M. J. (2007). The role of site features, user attributes,
and information verification behaviors on the perceived credibility of web-based

information. New Media & Society, 9(2), 319-342.

Fox, S., & Rainie, L. (2002 May 22). Vital decisions: How Internet users decide
what information to trust when they or their loved ones are sick. Retrieved on
2015 March 20 from http://www.pewinternet.org/~/media/Files/Reports/2002/
PIP_Vital_Decisions_May2002.pdf.pdf

Freeman, K. S., & Spyridakis, J. H. (2004). An examination of factors that affect
the credibility of online health information. Technical Communication, 51(2),
239-263.

Gambetta, D. (1988). Can we trust trust? In D. Gambetta (Ed.), Trust: Making and
breaking cooperative relations (pp. 213-237). New York: Blackwell.

Garfinkel, H. (1963). A conception of, and experiments with, “trust” as a condition
of stable concerted actions. In O. J. Harvey (Ed.), Motivation and social
interaction (pp. 187-238). New York: Ronald Press.

Gantz, W. (1981). The influence of researcher methods on television and newspaper
news credibility evaluations. Journal of Broadcasting & Electronic Media, 25(2),
155-169.

Golding, P., Sousa, H., & Zoonen, L. V. (2012). Trust and the media. European
Journal of Communication, 27(1), 3—6.

Greer, J. D. (2003). Evaluating the credibility of online information: A test of
source and advertising influence. Mass Communication and Society, 6(1), 11-28.

Gunter, B., Sancho-Aldridge, J., & Winstone, P. (1994). Television and the public’s
view. London: John Libbey.

Gunter, B., Campbell, V., Touri, M., & Gibson, R. (2009). Blogs, news and
credibility. In B. Gunter (Ed.), Aslib Proceedings, 61(2), (pp. 185-204). Emerald
Group Publishing Limited.



BETEEAL  RR - BR e

Gunther, A. C. (1992). Biased press or biased public? Attitudes toward media
coverage of social groups. Public Opinion Quarterly, 56(2), 147-167.

Guo, S., Yu, H., To, Y. M., & Chan, FE. (2010). Credibility, news sources and
readership: The case of Hong Kong audience. Retrieved on 2015 March 20 from
lewi.hkbu.edu.hk/WPS/95_Guo_Huang_To_Chan.pdf

Gross, K., Aday, S., & Brewer, P. R. (2004). A panel study of media effects on
political and social trust after September 11, 2001. The Harvard International
Journal of Press/Politics, 9(4), 49-73.

Haas, D. F., &Deseran, F. A. (1981). Trust and symbolic exchange. Social
Psychology Quarterly, 44, 3—13.

Hart, R. P., Smith-Howell, D., & Llewellyn, J. (1990). Evolution of presidential
news coverage. Political Communication, 7(4), 213-230.

Hetherington, M. J. (1998). The political relevance of political trust. American
Political Science Review, 92(4),791-808.

Hovland, C., Irving, L. J., & Kelley, H. H. (1953). Communication and persuasion.
New Haven, Conn: Yale University Press.

Ibelema, M., & Powell, L. (2001). Cable television news viewed as most
credible. Newspaper Research Journal, 22(1), 41-51.

Jackob, N. G. E. (2010). No alternatives? The relationship between perceived media
dependency, use of alternative information sources, and general trust in mass
media. International Journal of Communication, 4, 589—606.

Jo, S. (2005). The effect of online media credibility on trust relationships. Journal
of Website Promotion, 1(2), 57-78.

Johnson, T. J., & Kaye, B. K. (1998). Cruising is believing? Comparing Internet
and traditional sources on media credibility measures. Journalism and Mass
Communication Quarterly, 75(2), 325-340.

Johnson, T. J., & Kaye, B. K. (2004). Wag the blog: How reliance on traditional
media and the Internet influence credibility perceptions of weblogs among blog
users. Journalism & Mass Communication Quarterly, 81(3), 622—-642.

Johnson, T. J., & Kaye, B. K. (2009). In blog we trust? Deciphering credibility
of components of the Internet among politically interested Internet users.
Computers in Human Behavior, 25, 175-182.

Jones, D. A. (2004). Why Americans don’t trust the media. Harvard International
Journal of Press/Politics, 9(2), 60-75.

Kohring, M., & Matthes, J. (2007). Trust in news media. Communication Research,
34(2), 231-252.

Kohut, A., & Toth, R. C. (1998). The central conundrum: How can the people like
what they distrust? The Harvard International Journal of Press/Politics, 3(1),
110-117.

Kim, S. T., Weaver, D., & Willnat, L. (2000). Media reporting and perceived
credibility of online polls. Journalism & Mass Communication Quarterly, 77(4),
846-864.

293



294

(EFEALe2T) - (8) %334 (2015)

Kiousis, S. (2001). Public trust or mistrust? Perceptions of media credibility in the
information age. Mass Communication & Society, 4(4), 381-403.

Kiousis, S. (2006). Exploring the impact of modality on perceptions of credibility
for online news stories. Journalism Studies, 7(2), 348-359.

Lankes, R. D. (2008). Credibility on the Internet: Shifting from authority to
reliability. Journal of Documentation, 64(5), 667-686.

Liebes, T. (2000). Inside a news item: A dispute over framing. Political Com-
munication, 17, 295-305.

Liu, T., & Bates, B. J. (2009). What’s behind public trust in news media: A
comparative study of America and China. Chinese Journal of Communication,
2(3), 307-329.

Luhmann, N. (1979). Trust and power. Chichester: Wiley.

Luhmann, N. (2000). The reality of the mass media. Stanford, CA: Stanford
University Press.

Major, A. M., & Atwood, L. E. (1997). Changes in media credibility when a
predicted disaster doesn’t happen. Journalism Quarterly, 74, 797-813.

Markham, D. (1968). The dimensions of source credibility of television news-
casters. Journal of Communication, 18, 57-64.

McCroskey, J. C., & Mehrley, R. S. (1969). The effects of disorganization
and nonfluency on attitude change and source credibility. Communications
Monographs, 36(1), 13-21.

Melican, D. B., & Dixon, T. L. (2008). News on the net credibility, selective
exposure, and racial prejudice. Communication Research, 35(2), 151-168.

Metzger, M. J., Flanagin, A. J., Eyal, K., Lemus, D. R., & McCann, R. M. (2003).
Credibility for the 21st century: Integrating perspectives on source, message,
and media credibility in the contemporary media environment. Communication
yearbook, 27, 293-336.

Meyer, P. (1988). Defining and measuring credibility of newspapers: Developing an
index. Journalism & Mass Communication Quarterly, 65(3), 567-574.

Miller, A. H., Goldenberg, E. N., & Erbring, L. (1979). Type-set politics: Impact
of newspapers on public confidence. The American Political Science Review,
73(1),67-84.

Mulac, A., & Sherman, A. R. (1975). Relationships among four parameters of
speaker evaluation: Speech skill, source credibility, subjective speech anxiety,
and behavioral speech anxiety. Speech Monographs, 42, 302-310.

Newhagen, J., & Nass, C. (1989). Differential criteria for evaluating credibility of
newspapers and TV news. Journalism Quarterly, 66(2), 277-284.

Norris, P. (1996). Does television erode social capital? A reply to Putnam. PS:
Political Science and Politics, 29(3), 474-480.

Norris, P. (2000). A virtuous circle: Political communications in post-industrial
economies. Cambridge, UK: Cambridge University Press.

Norris, P., & Jones, D. (1998). Editorial: Virtual democracy. Harvard International



BETEEAL  RR - BR e

Journal of Press/Politics, 3(2), 1-4.

O’Keefe, D. J. (1990). Persuasion: Theory and research. Newbury Park , CA : Sage.

Patterson, M. J., & Urbanski, S. (2006). What Jayson Blair and Janet Cooke
say about the press and the erosion of public trust. Journalism Studies, 7(6),
828-850.

Patterson, T. E. (1994). Out of order. New York: Vintage Books.

Petty, R. E., & Cacioppo, J. T. (1986). Communication and persuasion: Central
and peripheral routes to attitude change. New York: Springer-Verlag.

Pew Research Center (1996 13 May). TV News Viewership Declines. Retrieved on
2013 May 16 from http://people-press.org/reports.

Pew Research Center for the People and the Press. (8 August, 2013). Amid
Criticism, Support for Media’s “Watchdog” Role Stands Out. Retrieved on
2014 January 23 from http://www.people-press.org/2013/08/08/amid-criticism-
support-for-medias-watchdog-role-stands-out/.

Putnam, R. D. (1995). Bowling alone: America’s declining social capital. Journal
of democracy, 6(1), 65-78.

Rimmer, T., & Weaver, D. (1987). Different questions, different answers? Media
use and media credibility. Journalism & Mass Communication Quarterly, 64(1),
28-44.

Robinson, M. J. (1976). Public affairs television and the growth of political malaise:
The case of “the selling of the pentagon”. The American Political Science
Review, 70(2), 409-432.

Robinson, M. J., & Appel, K. R. (1979). Network news coverage of Congress.
Political Science Quarterly, 94(3), 407-418.

Roper, B. W. (1985). Public attitudes toward Television and other media in a time
of change. New York: TV Information Office.

Salmon, C. T., & Lee, J. S. (1983). Perceptions of newspaper fairness: A structural
approach. Journalism & Mass Communication Quarterly, 60(4), 663-670.

Schweiger, W. (2000). Media credibility-experience or image? A survey on the
credibility of the World Wide Web in Germany in comparison to other media.
European Journal of Communication, 15(1), 37-59.

Shannon, C. E., & Weaver, W. (1949). The mathematical theory of communication.
Champaign, IL: University of Illinois Press.

Shen, F, Lu, Y., Guo, Z., & Zhou, B. (2011). News media use, perception, and
efficacy: A multi-level analysis of media participation in China. Chinese Journal
of Communication, 4(4), 475-495.

Slater, M. D., & Rouner, D. (1996). How message evaluation and source attributes
may influence credibility assessment and belief change. Journalism and Mass
Communication Quarterly, 73(4), 974-991.

So, C. Y. K., & Chan, J. M. (2007). Professionalism, politics and market force:
Survey studies of Hong Kong journalists 1996-2006. Asian Journal of Com-
munication, 17(2), 148-158.

295



296

(EFEALe2T) - (8) %334 (2015)

Sundar, S. S. (1998). Effect of source attribution on perception of online news
stories. Journalism and Mass Communication Quarterly, 75(1), 55-68.

Sztompka, P. (1999). Trust: A sociological theory. Cambridge, UK: Cambridge
University Press.

Tsfati, Y., & Ariely, G. (2013). Individual and contextual correlates of trust in media
across 44 countries. Communication Research, 41(6), 760-782.

Tsfati, Y., & Peri, Y. (2006). Mainstream media skepticism and exposure to sectorial
and extranational news media: The case of Israel. Mass Communication &
Society, 9(2), 165-187.

Thomas, C. W. (1998). Maintaining and restoring public trust in government
agencies and their employees. Administration & society, 30(2), 166—193.

Vanacker, B., & Belmas, G. (2009). Trust and the Economics of News. Journal of
Mass Media Ethics, 24(2-3), 110-126.

Wanta, W., & Hu, Y. W. (1994). The effects of credibility, reliance, and exposure on
media agenda-setting. Journalism Quarterly, 71(1), 90-98.

Wathen, C. N., & Burkell, J. (2002). Believe it or not: Factors influencing credi-
bility on the Web. Journal of the American society for information science and
technology, 53(2), 134-144.

Wellman, B., Haase, A. Q.,Witte, J., & Hampton, K. (2001). Does the Internet
increase, decrease, or supplement social capital? Social networks, participation,
and community commitment. American Behavioral Scientist, 45, 436-455.

West, M. D. (1994). Validating a scale for the measurement of credibility: A
covariance structure modeling approach. Journalism Quarterly, 71(1), 159-168.

Westley, B. H., & Severin, W. J. (1964). Some correlates of media credibility.
Journalism & Mass Communication Quarterly, 41(3), 325-335.

Whitehead, J. L. (1968). Factors of source credibility. Quarterly Journal of Speech,
54(1), 59-63.

Williams, A. E. (2012). Trust or bust? Questioning the relationship between media
trust and news attention. Journal of Broadcasting & Electronic Media, 56(1),
116-131.

Williamson, O. E. (1993). Calculativeness, trust, and economic organization.
Journal of Law and Economics, 36, 453-486.

Zmerli, S., & Newton, K. (2008). Social trust and attitudes toward democracy.
Public opinion quarterly, 72(4), 706-724.

Zucker, L. G. (1986). Production of trust: Institutional sources of economic
structure, 1840-1920. Research in Organizational Behavior, 8, 53—111.



BETEEAL  RR - BR e

AR 5| A

FIRHE ~ B (2015) o CBEBE RIS EEMFSE « IR > 3R > BEFIPhi) o (H%
Bk e BTy » 553345 0 H 255-297 o

297



