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A Multicase Study Revisiting the Communicative
Response Model

HUANG Yi-Hui

Abstract

This study focuses on the relationships among crisis situations, crisis

response strategies, and media coverage. The author examines four political crisis

situations and the strategies used to manage them; adopts a comparative,

multicase, holistic research design; uses typical content analysis procedures for

data analysis; and applies pattern-matching logic to compare the data against a

theoretical model, the corporate communicative response model. More than 1,220

news articles covering four political figures’ crises are examined. Results indicate

that the use of denial in a commission situation, justification in a standards

situation, and concession in an agreement situation increased positive media

coverage. The results also suggest that for all but the agreement situation, a

combination of crisis communication strategies was the most effective strategy to

employ. This study has theoretical and practical implications for the symbolic

approach in general and for crisis communicative responses in particular.

Keywords: crisis situation, communicative response model, media coverage,

Taiwan, multiple case study
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�� !

�� �!"

�� !"#$%&'()*'+,-1,221�� !"#$%&

234��19%�� !"A�458��37%�� !"B�351��29%�� !"

C�178��15%�� !"D�� A�� !"1998�11�1��10��

��B�1998�11�19��12�3�� !C�1998�2�2��17�� 

�D�1999�12�22��30�� !"#$%&'()*+,-./0

�� !"#

�� !"#$

�� !"#$%!&�'()*+,-�'(./012345

�� !"#$%&'()*+,*-./01234.56789

�� !"#$%&'()*+,-./012345&6789:;

�� !"#$%�&multiple regression models�� !"#$%

�hierarchical regression�� !"#$%&'()*+,-!./012

�� !"#$%&'()*+,��� !"#$%&'()*+

�� !"#$%&'()*+,-"./%0123456789:

�� !"#$%&'()*+,-./0123-.45678'9

�� !"#$%&'()

��A�� 1a�1b�� !A�� !"#$%&'� �� !"

�� !"#$%&'A�� !"#$%&$%1a�1b�� !"#$

�� !"#$%&'()*+,-./01234�56789n = 47,

47.5%�� !�"#$%&'()*+,-./0123456b = .229,

p < .001�� !"#$1b�� !"#$%&'()*+,-./01

�� !"#$%&'()*+,-./012"3456789:;

�regression weight�� !"#b = .229, p < .001�� !"#$%&b = .294,

p < .001�� !"#$%&'()*+,-./012345 $6"

�� !"#$!"%&'()*&"+regression coefficient�� !"
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�� !"#$%&'()*+,-./!"0123456789.

R2 = .116, F�6, 227�= 4.977, p < .001�� !"#$%&'()*+,-

�� !"#$%&'()*+ R2�� !"#$%&'()*+,-

�� !"#$%&'()*+,F change�3, 224� = 8.426, p < .001�� 

�� 

��B�� 2a�2b�� !"#$��� !"#$%&'()*+,

�� !"#$%&'()*+,-.)/0123456789:�

�� !"#$%&'()*+,-./012")* !345678

�� �� !"#$%�&� '()*+,-./0123

�� !"# ��A�%� ��B�%� ��C�%� ��D�%� �� !

�� 47�47.47� 284�52.01� 17�34.69� 0�0.00� X 2 = 567.803

�� 2�2.02� 8�1.47� 2�4.08� 1�1.33� df = 9

�� 45�45.45� 248�45.42� 27�55.10� 6�8.00� p < .001

�� 5�5.05� 6�1.10� 3�6.12� 68�90.67�

�� 99�100.00� 546�100.00� 49�100.00� 75�100.00�

�� �� !"#

��A ��B ��C ��D

�n = 233� �n = 456� �n = 350� �n = 177�

�� � SE � SE � SE � SE

��

�� –.112 .21 .045 .41 .190** .00 –.591 .19

�� ! –.028 .74 .006 .92 .104 .07 –.461 .27

�� ! .038 .65 –.074 .18 –.375 .22

�� ! –.004 .97 .048 .38

�� !"# .115 .07 –.047 .31 –.123* .02 .134 .07

�� ! .224*** .00 .220*** .00 .074 .23

�� ! .016 .79 .085* .05 –.003 .96 –.085 .33

�� ! .290*** .00 .176** .00 .142* .02 .027 .80

�� ! .056 .36 –.013 .77 .120* .02 .429*** .00

�� !R2� .203 .121 .080 .208

F 6.452*** 8.002*** 5.332*** 7.645***

* p < .05. ** p < .01. *** p < .001.
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�� !"#$%&'()*+2006�

�� !"#$%&'(b = .085, p = .05�� !"#$%&'()"*

�� !"#$%&'()*+,-predictive power�� !"#$%&

�� !"#$%&'()*

�� !"#$%&'(�)*+,-./0123456789

�� !"R2 = .024, F�6, 450�= 1.861, p = .086�� !"#$%&'(

�� !"#$%&'()*+,-./0123b = .088, p = .06�� 

�� !"#$%&'()*+,-./01$*+23456782

�� !"#$R2�� !"#$%Fchange�3, 447�= 19.819, p <

.001�

��C�� 3a�3b�� !C�� !"#$� �� !"#$

�� !"#$%&'()*+,-.!/0(123456789:

�� !"#$%&#'()*+,!-./0123456789:

�� !"#$n = 185, 55.1%�� !"#$%&'()*+,-.b =

.142, p < .05�� !"#$%&'()�*$()+,-./0b = .120,

p < .05�� !"#$%&'()!*+,-./012345,R2 =

.094, F�6, 344�= 5.970, p < .001�� !"#R2�� !"#$%&'(

�� F change�1,343�= 1.457, p = .23�� !"#$%&'!(�)*+

�� !"#$%&'()*!+,-./01�23456789:

�� !"#$%&'()*+,-./012�3456b = 1.20, p <

0.5��

��D�� 4a�4b�� !D�� !"#$%&'()*+,-.

�� !"#$%&' ()*+,-./012345)64789

�� !"#$%&'()*+,-./012(34567n = 68,

90.7%�� !�"#$%&'()*+,-./0123456'78

��b = .429, p < .001�� !"#$%&'()*+,-./4�� !

�� !"#$%&'()*+,!-./0R2 = .235, F�5, 172�=

10.564, p < .001�� !"#$%&'()*+,-./0123456

�� !"R2�� !"#$F change�2, 170�= .500, p = .608�� !"

�� !"#$%&'()*+,-./01234567

��5�� !"#$%&'()*+,-.$/01234567

�� !"#$%&'() *+C�D�� !"#$%&'(beta
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coefficient�� ! .119� .409�� !""#$"#A�� B�� !

�� !"#$%&'()*+,-./0C�D�� !"#$%&

�� !"#$D�� !"#$%&'()*+,-.#$A�B�C

�� !"#$%&'()*+5.1%�1.1%�6.1%�� !"D�� 

�� !"90.7%�

�� !�

�� !"#$%&'()

�� !"#$%&'(&'1a�2a�3a�4a�� !"#$%&'

�� !"#$%&'()*+, !-./0123*+45, 

�� !"#$%&'chi-square test�� !"#$�%&'()*+,(

�� !"#$%#&'()*+,-#./01 2 = 567.80, df = 9,

p < .001; = .859, p = .000�� !"#$%&'(standardized residual�

�� !"#$%&cells�� !"#$%&'()*+,-./B�� 

�� !"#$%&'%()*+,-./01233456789:

�� !"#$%#&'()*+,-./0123�model fit�� !"

�� B�� !"#$%&'()*+,-./0123456789

�� !"#$%&'()*%&+,-./0123�along the

diagonal�� !"A��3.5 � �� !"#$C��2.5 � �� 

�� !D��8.3��� !"#$%&'#()*+,-./012

�� !"independence model�� !"#$%&!'()*+,-."

�� !"#$%&'()*+,-./01234$56789:'

�� !"#$%&'()*+,-(./0123456./7�8

�� !"#$%&'()*+,-./012

�� !"#$%&'()*+,-!./012345,-!.

�� !"#$%&'()*+,-./-01�� !"234()

�� !"#$%&'()*+,- ./012234562237

�� !"#C�� D � �� !"#$%&'()*+,-./0

C�� !"#$%&'()*+,-./01D�� !"#$%&'()
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�� !"#$%&'()*+2006�

�� !"#$% &'()*+,-./0)12A�� !"#$%

�� !"#$%&'()*b = .224, p < .001�� !"#$ %&'b =

.290, p < .001�� !"��� !"#$%&B�� !"#$%&'

�� !"#$%b = .220, p < .001�� !"#$%&b = .176�� !"#

�b = .085, p = .05��

�� !"#$%&'()*+,-./0123456012��� 

�� !"#$%&'()*+,-./0123#456+,78/0

�� !"#$%&'()* +,-./0123456789:;<

�� !"#$��%&'()*+,-./0123456789':;

�� !"#$%&'()*

�� !�"#$%�

�� !"Bradford and Garrett �1995�� !"#$%&'()*+

�� !"#��$%&'()*+,-./

�� !"#$%&'()*+

�� ! �� !"#$%&'()*+,-./01)234

�� !"#$%&Bradford and Garrett �1995�� !"#$%&'()*

�� !"#$%&'()*+,-./012345+,6789'

�� !"#$%&'()*+��� !"#$%&'()*+,

�� !"#$%&'()*+,��-./!01&'()*23�

�� !"#$�%&�'()*+,-./01�234.5678

�� !"#$%&'()*+,-./Bradford and Garrett �1995�

�� !"#$%&!"'()*+,-./0 123456789

�� !"#$%&'()*+,-. !/0123456789:,

�� !"#$%&'()*+,-./0��� !"#$%&'(

�� !"#$%&'()*"+,-./012'3456789%

�� !"#$%&'()*+,-.��/0123456789"

�� !"#$%&'()�*+,-./0123456789:;

�� !"#$%&'()*+,-./01234567(89:;
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�� !"#��� !"#$%&'()*+,-./0123#$&4

�� !"#$%&'()*+,-./0123456789:;<

�� !"#$%&'()*+,-./0()1231456789

�� !"#$%&'()*+,-./0123��� !"#$

�� !"#$%&'()*+,-./012345")6#$78

�� !"#$%

�� !"#$%&'()*+,Bradford and Garrett �1995�� !

�� !"#$%&'()*+,-./0123456789:0;

�� !"#$%&'()*+,-.'/01234-56123789

�� !"#$%&'()*+,-'()��� !"#$%&'()*+

�� !"#$%&'()"��*+,-.*/012345678

�� !"#$%&'()*+,social desirable�� !"#$%&'(

Bradford and Garrett�� !"#$%&'()*+,-./0123

�� !"#$%&'()*+,-./0123�4567489:

�� !"#$%&'()�*+,-./01234567&89:

�� !"#$

�� !"#$%& '()*+,-./012345���

�� !"#$%&D�� !"#$%&'()*+,-./10%�� 

�� !"#$%&'()*+,-.!"/0123456789,

�� !"#$%&'()*+,-./0123456Garrett, 1987��

�� !"#$%&'() !*+,-./012345678

�� D�� !"#$%&'())*+,-./01245%�55%�

�� !"#$%&'()*+,-./01234561789:;

�� !"#$%&'()*"#+$,-./012342567

��� !"#$%&'()*Benoit & Brinson, 1999��

�� !"#$%&'()*+ ,-./01&2345678

�� !"#$%&'Hearit�1997�� !"#$%&'()*+,-./

�� !��� !"#$��� !"#$��� Hearit�� !"#

�� !"#$%&'()*+,-./0123456789:;$

�� Hearit�� !"#$%&'()*+,)-./0)*123+,

�� !"#$%&'()*�+,-./0123high-contextual�� 
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�� !"#$%&'()*+2006�

�� !"#$%&Gudykunst et al., 1996�� !"#$%&'()*+

�� !"#$%&'()'*+,'-./0123456789:

�Pye, 1990�� !"#$%&'()*+,-./01-234

�reframing�� !"#$%&'()*+,-./

�� !"#$%&'()*+,-./0123Pye, 1990, 1995��

�� !"#$%&'()*#+,-./01234567C�� !

�� !"#$%&'()*+��� !"#$%&'()*+,-.

�� !"#$%&'()*+,-./012!3456789 :

�� !"#$%&'()*+,-.)/ 01234 56/789

�� !"#$%&'()* +,-!"./0123456789

�� !"#$ !%&'()*+,-./012+,3456

�� !"#$%&'()*+,-./012345678"9:;

�� !"#$%&Bradford and Garrett�1995�� !"#$%&'(

�� !"#$%&'() *+,-./0123456789:01

�� !"#$%&'()*+,-./01234567��89:;

�� !"#$%&'()*+,-./012345��� !"#$

�� !"#$%&'()*+,-./012�3456789:;

�� !"#$%&'()*+,-./0()1234&'5678

�� !"#$%&'Ihlen, 2002�� !"#$%&'()*+,"-.

�� !"#$%&'()*+,-./012345��/67/8

�� !"#$%&'()*+,-./"0123+4567)*8

�� !"#$%&'()*+,$-./0123456789:;<

�� !"#$%&'(� �)*+,-./,01�23456#

�� !"#$%

�� !"#$%&'()*+,-./#$%&()01234%

�� !"#$%&'()*+,-./012/0345167*89

�� !"#A�� !"#64%�� B��76%�� !C�� 

37%�� !"#$%&A�� !"#$%&'()*+,-./0

�� !"#$%&'()*+,-./01B�� !"#$%&'(

�� !"#$%&'()*+,-./01234$56789C��

�� !"#$%&'()*+,-./0123456
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�� !"#$%&'()*+,-./0123456789%

�� !"#$%&'()*+,-.�/0"12345�6789

�� !"#$%&'()*+,-./01)*2/3,45,67
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